
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, MO
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2.0

1.5

0.5

1.0

3.84
2.18 :

4.18.·

18.15
4.47.

4.25
15.31

11.55
2.08
4.49
4.22 .

6.20

Z-Value

1.14
0.94

0.72

0.68

0.85
0.63

0.68

0.83
0.84
0.86
0.73

0.86

Mean Installation Interval (Days) • Field Work

SWBT 2.0

Mean No. Z·Value 1.8
of Days

1.6
0.72 3.78 :

0.84 4.74 ~ 1.4

0.60 8.46 . 1.2
0.79 19.06 : 1.0
0.81 18.51

0.8
0.63 12.57

0.86 10.05 : 0.6

0.82 12.45·. 0.4
0.86 12.24 0.2
0.85 13.10 :

0.87 12.65 .
0.0

0.63 11.39 ~
~

0.63

SWBT
Mean No.
of Days

1.51

1.27

1.45

1.26
1.84

1.n
1.48
1.42

1.35

1.41

1.54

1.53
1.51

Business

1.78 0.63

2.72

'.63
1.48
2.29

2.12
1.82
2.14

1.84

1.26
1.36
1.47

1.56

Mean No.
of Days

Mean No.
of Days

AIICLECs

AIICLECs

227
148

191
475

350
347

480
604
452

560
493

505

4,632

93
559

928
1,300

1,418

1,113

1,535

1,722

1,6n
1,572

1,800

1,556

15,273

No. of
Orders

No. of
Orders

Dec-97.

Jan-98
Feb-98 .

Mar-98 .
Apr-98

May-98
Jun·98 .

Ju~98

Aug-98
Sep-98 .

Qct·98 .

Nov-98

Dec-97
Jan-98 ,

Feb-98
Mar-98

Apr·98
May-98

Jun-98
Jul-98 .

Aug-98
Sep-98
Qct-98

Nov-98

Residence
AIICLECs SWBT

No. of Mean No. Mean No. Z·Value
Orders of Days of Days

0ec-97 18 2.00 2.65 Base <30 ::
Jan-98 223 2.00 2.85 -2.89

Feb-98 324 1.58 2.60 -6.16

Mar-98 486 230 3.03 -4.75,

Apr-98 367 2.08 3.13 ·5.64 ;
May-98 243 1.75 2.64 -2.93
Jun-98 . 327 1.91 2.70 -4.44 :

Jul-98 2f!fT 1.74 2.64 ·5.16 :'

Aug-98 297 2.02 2.75 -4.73

Sep-98 263 2.24 2.95 -3.85
Qct-98 284 2.45 3.05 ·3.32 :.

N0v-98 259 2.49 2.68 -2.14

3,358 2.06 2.63......... .....
Business

AIICLECs SWBT
No. of Mean No. Mean No. Z·Value
Orders of Days of Days

0ec-97 28 2.14 3.21 Base < 30
Jan-98 11 1.55 2.79 Base<30·
Feb-98 33 1.48 2.61 -1.75 '

Mar-98 35 2.06 2.n -0.73
Apr.98 67 3.58 2.80 1.17 .

May-98 40 1.85 3.31 -1.50 .

Jun-98 53 2.09 3.18 -0.76

Jul-98 37 1.95 2.74 ·1.21 .

AUg-98 54 2.31 3.26 -1.40

sep.98 34 2.74 3.26 -0.81

Qct·98 42 2.36 3.02 ·1.11

Nov-98 45 2.13 3.14 -1.71.........................
12 Mo. Total 479 2.31 3............... ... .............. ...

Residence

12 Mo. Total

271· No. 27a



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - UNE Loop and Port Combinations Kansas City, MO

UNE Loop and Port Combos
AUCLECs

No. of Mean No.
Orders of Da

ResJ8us
SWBT

Mean No.
of Days

~ 1.0

~':: 0.8

~ 0.6
:::

0.0 +--+-_---;,......._-+--+- ...-_-.

~ 0.4

Base < 30 '! 0.2

Base < 30
Base < 30
Base < 30

1.16

1.15
1.20

1.16

1.15nla

nla
nla
nla
nla

o

o
o
o
o

Aug-98 :
Sep-98'

Oct-98

Nov-98

12 Mo. Total.................
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-0.48 f
0.73 ~:

2.09 ;
-0.09 ~

0.21 ::
1.47 ':

1.88 ~
-001 !:
014 i:
0.50 .!
1.50 ;

Z Value

0.90

0.68

0.84

0.83

0.77

0.88

0.82

0.82

0.81

0.68

0.83

0.84

0.88

0.88

0.79

0.84

0.83

1.02

0.81

0.83

0.81

1.10

81

94

188

132

170

240

288

209

237

227

205

Residence
~~. ", .'..

AIiCLECs SWBT :; 18
No. of Mean No. Mean No. ZValue
Orders of Days of Days 14

Dec-97 :.
::
;: 1.2

Jan-98 \ 78 0.32 0.80 -084 ;~
Feb-98 ~ 140 0.58 0.55 0.27 :' 1.0

Mar·98 : 279 1.26 052 7.29 ; 0.8
Apr.98 ; 448 1.45 0.55

.:

May-98 ~ 334 1.42 0.58 ~~::: ii 0.8

Jun-98 :. 324 1.13 0.80 4.91 :: 0.4
Jul·98 :: 549 1.12 0.59 912 ;j

Aug.98 430 1.06 056 7.48 .~ 0.2

Sep-98 ; 432 0.71 0.80 120 i 0.0:.
Oct-98 ; 577 1.02 0.82 4.59 :.

Nov-98 ! 428 0.82 0.54 288 :'

Dec-97:

Jan-98 ;

Feb-98 i
Mar·98 '.

Apr-98 ;'

May-98 :.

Jun·98 :
Jul-98 ~.

Aug-98 ~

Sep-98:
Oct-98 :.

Nov-98 :

PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Kansas City, MO

Mean Installation Interval (Days) . No Field Work . N Orders
.... -. . , ... ~.

Residence
AIiCLECs SWBT 2.5

No. of Mean No. Mean No. Z Value :.......... ........
~~:::: w.::::~::;:$;::::~:::~~:::: Orders o/Days of Days

Dec-97,
2.0

Jan-98 . 480 1.63 2.38 -4.40 :

Feb-98 : 784 1.39 2.28 -7.56 : 1.5

Mar-98 . 1,014 1.99 2.38 -3.97 ~ 1~:V:EcslApr-98 948 1.93 2.28 -3.50
1.0

May-98 :' 734 1.49 2.22 ·6.53 :

Jun-98 1,152 1.50 2.20 -8.03
Jul-98 . 1,117 1.48 2.15 ·7.12 ~ 0.5

Aug-98 1,171 1.53 2.15 -7.13

Sep-98 1,031 1.87 2.26 -4.07 .
0.0

Oct-98 1,128 1.78 2.27 -8.09 ....
~ li li CD li ~ ~ li l1 li li

·5.07 :
~ '"Nov-98 1,041 1.77 2.35
~

.0 .:. .:. >. :; '" 8 ~tI II tI Q. tI :> .., :>
~.., LL. :::ii < :::ii .., < z

4.0
Z Value

3.5

Dec-97. 3.0
Jan-98 87 3.27 148 2.73 ;:
Feb-98 : 97 2.07 1.18 2.91 : 2.5

Mar-98 ~ 3.22
:.

······SWBT286 1.09 9.58 . 2.0
Apr.98 ~ 218 2.93 0.98 9.82 :~ --+-AII CLECs

May-98 : 177 2.78 1.44 3.80 i 1.5

Jun-98 ; 237 3.49 0.87 10.22 ; 1.0
Jul-98 : 318 2.59 0.92 9.53 .:

Aug-98 : 243 1.85 1.18 2.10 ;. 0.5

Sep-93 . 323 1.74 1.39 1.53.: 0.0
Oct-98 2SS 2.04 1.24 ::::: ....

~ li ~ i t ~ ~ ~ l1 li
~N0v-98 298 1.87 1.19 ] .0 :; '" 8II II tI tI :> .., :>

~.., LL. :::ii < :::ii .., < z

..................
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Kansas City, MO

Mean Installation Interval (Days) . No Field Work - T Orders
., .. ..... .. ......... .. , '" .... ....... . .......... ........ . .. ....... .........

.:

AIiCLECs SWBT 3.5

No. of Mean Na. Mean No. Z Value
Orders of Cays of Cays 3.0

Dec-97

Jan-98 ; 1 3.00 1.63 Base < 30
2.5

Feb-96 ~ 4 1.25 1.51 Base < 30 2.0
Mar-98 : 7 2.29 1.69 88se<3O
Apr-98 . 24 1.54 1.71 Base < 30; 1.5

May-98 45 1.69 1.68 0.03

Jun-98 59 1.39 1.71 -1.16 1.0

Jul-96 . 56 1.48 1.63 -C.71

Aug·96 ~ 76 1.50 1.75 -1.48 0.5

Sep-88 . 109 1.73 1.n 0.11
0.0

Qct·96 95 1.99 1.76 1.59 ....
~ ~ ~

co
~

co
~ ~ ~ ~

~~
Cl a,>

Nov-98 87 1.76 1.72 0.20 c .Q li c '5 '" Q. gto .f II II ::l ..., ::l r7l..., ~ < ~
..., < z

.~

8.0

7.0
.
"
"

Dec-ll7 ' .
6.0

Jan-96 ; 0 nJa 7.29 Base < 30 .',.
Feb-96 : 0 nJa 1.64 Base < 30 i 5.0

Mar-96 i 1 1.00 2.85 Base < 30 ~ 4.0
Apr·96 2 2.00 1.96 Base < 30 .~

······SWBT

3.0 .........-AIiCLECsMay-98 0 nJa 1.78 Base < 30 .
Jun-ll8 3 0.33 1.63 Base < 30 2.0
Jul-98 0 nJa 1.15 Base < 30 ,

Aug-96 i 0 nJa 1.67 Base < 30:' 1.0

Sep-96 . 0 nJa 2.47 Base < 30 .i 0.0
Qct-98 0 nJa 2.46 Base < 30 .: ....

~ ~ ~ ~ ~ 111 ~ 111 ~ ~ ~
N0v-98 2 3.00 1.67 Base < 30 ~ .Q .:. .:. >. c '" "- g ~to "- to ::l

II .f ::l ..., ::l r7l..., ~ < ~
..., < Z

..................................................................... ..... . ....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Kansas City, MO

Percent Installations Completed Within 5 Days - Field Work

Residence
AIiCLECs SWBT '" 102.0%

No. of # Install '110 Install '110 Install Z-Value
Orders in 5 Days in 5 Days in 5 Days 100.0%

Dec-97 18 17 94.44'110 95.27'l1o Base < 3O~: 98.0%
Jan-98 223 219 98.21'110 93.84'110 -2.70·.

Feb-98 324 320 98.n'll 94.2O'llt -3.49 96.0'11

Mar-98 • 4S6 451 96.78'110 92.10% -3.69 94.0% ..........~ 1~=EcslApr-98 367 350 95.37'110 90.74'110 -3.01
'. 92.0% . ".

May-98 ,- 243 242 99.59'lIo 95.88'lIo -2.90

Jun-98 327 321 98.17'110 94.88'lIo -2.68 i: 90.0%
Jul-98 i 287 264 98.88'110 94.40% -3.16 ~.

Aug-98 297 292 98.32'lIo 95.53'110 -2.30 ~ 88.0%

Sep-98 283 276 97.53'11 93.43% -2.76 '
86.0%

0cl-98 284 270 95.07'llo 92.26'lIo -1.75 .:" ....
~ '" '" '" '" '" '" ~ '"

~ '"~ Cll '?t '" '" ~ ~ t '"Nov-98 259 249 96.14'110 93.64'11 -1.63 u " J:l .:. >. " '5 '" ~
~

.. "
.. a. .. " .., " "...... ........ '" .., u. :l: < :l: .., < IJJ z

3,358 3,271 97.41'110 93... .... .. .... ................. ... ........ ............................. .... .. ......... ..... ... ... ... ........ .................. ...... '" ..... "...............- ~.' .............
Business

A1ICLECs SWBT
, 102.0%

No. of # Install % Instali '110 Instali Z-Value 100.0%
Orders in 5 Days in 5 Days in 5 Days

Dec-97 28 27 96.43'11 91.00'lI 8a5e< 30 98.0'11

Jan-98 11 11 100.00% 93.65'lIo Base<30. 96.0%
Feb-98 33 33 l00.OO'lI 93.44'110 -1.52 ~

Mar-98 • 35 34 97.14'110 94.77'lIo -0.63
94.0'11

1~::ECsIApr·98 ' 67 60 89.55'110 92.83% 1.02 92.0%

May-98 : 40 39 97.50% 9O.77'lIo -1.47 90.0'11
Ju...98 53 53 100.00% 93.81'110 -1.87 ~

Jul-98 37 37 100.00% 93.18'110 -1.65 '. 88.0%

Aug-98 54 53 98.15'110 90.94'110 -1.84 • 86.0'110
Sep-98 34 31 91.18'110 89.82'lIo -0.26 '.

84.0%
0cl-98 42 41 97.82'lIo 92.33'110 -1.28, ....

~ ! '" '" '" ~. 1lI 1lI i ~
l§l

-1.63 '. '" ~ '" '"Nov-98 45 44 97.78'110 90.89%
~ "

.:. >. " '5 '" ~..................... .. "
a. .. " .., " ".., u. :l: « :l: .., « IJJ z

479 463 96.86'lIo... ..... .................... ............ ... ............

...... ........................ .......Y; .......... , .................... ............................................................. .................. •w ......... ..................... ...... .......... .. ....... ·h..·."y.y.·.·.·.·............................................
Residence

AIICLECs SWBT 102.0%

No. of # Install '110 Install '110 Install Z-Value
100.0%

Orders in 3 Days in 3 Days in 3 Days

Dec:-97 93 93 100.00% 97.84'110 -1.43 . 98.0%
Jan-98 • 559 534 95.53'110 97.88'110 3.35 ~

Feb-98 928 919 99.03'110 97.95'110 -2.30 < 96.0'lI0

Mar-98 :: 1,300 1,203 92.54% 97.15'l1o 9.60 ~ 94.0% 1~:~~CsIApr-98 • 1,418 1,301 91.75'110 97.12'l1o 11.51

May..98 .: 1.113 1,090 97.93'110 97.9O'lIo -0.08 ~ 92.0%

Jun-98 1,535 1,487 96.87'110 97.83'110 2.52 ~ 90.0%
Jul-98 1,722 1,885 97.85'110 97.94'110 0.25 <

Aug-98 1,6n 1,587 94.63% 96.95'110 5.36 88.0%

Sep-98 • l,5n 1,469 93.45% 97.02'lI0 8.05 ~, 86.0'lI0
0cl-98 .' 1,800 1.672 92.89% 96.2O'llt 7.09

~
~ ~ '" '" '" 81 81 '" '" l§l '"6.93 ' ~

ell ell
~

ell '"Nov-98 1.556 1.460 93.83'110 96.97'l1o "
.:. >. " '5 Q. g ~.. "
a. .. " " ".., u. :l: « :l: .., ..,

« IJJ
15,273 14,500 94.94'110

.. .............. .. .... ........ .... " ..........................................
...............;0......0;0....................

Business

AIICLECs SWBT 120.0'11

No. of # Install '110 Install '110 Install Z-Value
Orders in 3 Days in 3 Days in 3 Days 100.0%

Dec:-97 227 In n.97'l1o 94.76'l1o 10.56

Jan-98 148 131 88.51'110 95.70'l10 4.17·: 80.0%
Feb-98 ; 191 183 95.81'110 96.57'110 0.57 :.
Mar-98 475 402 84.63'110 96.22'lIo 11.88 , 60.0%

1~::ECsIApr-98 : 350 260 80.00% 96.01% 13.50 .

May-98 ~ 347 302 87.03'110 95.73'110 7.31 ; 40.0%
Ju...98 < 460 414 86.25'110 96.47'110 10.62 ~

Jul-98 • 604 526 87.09'lI0 95.54'110 8.99 ~
20.0%~

Aug-98 452 412 91.15'110 96.87'l1o 6.38

Sep-98 560 526 93.93'110 95.22'lIo 1.37.

0cl-98 • 493 440 89.25'110 96.09'lI0 7.09 ~
0.0'11

....
~ ~ '" III '" '" '" ~ '" '" '":. Cll '" ~ ~ Cll Cll g ~Nov-98 505 453 89.70% 95.31'110 5.38 .

~ " .:. .:.
" '5 '" a... "

.. a. .. " .., " ~.., u. :l: « :l: .., « z
12 Mo. Total' 4,832 4,248 87.87'110 95.89'lIo

:'. .. ..................................
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PERFORMANCE MEASUREMENT TRACKING Nov-88

Provisioning (POTS) Kansas City, MO

Percent Installations Completed Within 3 Days . No Field Work . N Orders. .. .... .. ......... ....... ... ..... .......... .. .., , . ....... ......
Residence

:%
AIiCLECs SWBT ~:: 120.~

No. 01 # Ins1a1l % Install % Install Z-Value illOrders in 3 Days in 3 Days in 3 Days 1oo.~

Dec-97 l ~l
Jan-llll ; 480 455 94.79'lf1 87.48'lll -4.72 ~ ao.~

Feb-98 :. 784 n5 98.85% 88.56'lll -8.90 ::

Mar·98 ~ 1.014 925 91.22% 88.72% ,3.93 ~ ··--··SWBT

-1.53 .~
ao.~

---+-AII CLECsApr-98 ' 948 852 89.87% 88.12%
May-98 ~ .':

734 723 98.5O'lI. 89.51% -7.80
40.~

Jun-98 ~ 1,152 1,116 96.88% 90.26% -7.27
~

Jul-llll ' 1.117 1,092 97.76% 90.13% -8.29
20.~

Aug-llll ~ 1,171 1,097 93.68% 89.84% -4.29
Sep-98~ 1,031 940 91.17% 88.02% -2.90

O.~
Oct-98 ~ 1,128 1,030 91.31% 87.24% -3.79 ~ .... :l! ~ ~ i ~ :l! :l! :l! i ~

~~: q>
Nov-98 1,041 957 91.93% 87.04% -4.36

~
c: i> ~ ;.. c: :; '" ~It If It It :I .., :I Jl.., :::;; < :::;; .., < z

120.~

No. 01 % Install Z-Value
Orders in 3 Days loo.~

Dec:-97

Jan-98 ~ 67 50 74.63% 92.67% 4.54 ;. ao.~

Feb-llll I 97 89 91.75% 94.67% 1.13

Mar-98 ~
" ·····-SWBT286 214 74.83% 94.36% 8.15 - 60.~

Apr-lllll 216 148 67.59'lf1 95.68% 9.87 ; ---+-All CLECs

May-llll ' In 132 74.58% 94.19'lf1 6.87
40.~

Jun-98 ~ 237 173 73.~ 96.~ 9.15
Jul-98 : 316 249 78.~ llll.61 % 8.52 :'

20.~
Aug-lllll 243 211 86.83% 95.71% 4.24
Sep-98 323 291 9O.09'lfI 91.78% 0.84

O.~
Oct-98 268 215 80.83% 92.68'" 4.79. q; ~ ~ !ll ~ !ll :l! '" i i ~ ~"?Nov-98 298 252 84.56'lll 94.79'lfI 4.41

~
~ ;.. c: :;

It " It a. It :I .., :I Jl.., u. :::;; < :::;; .., < z
.... ....................... .................................. ................

................ .... ......................!o. ............................................. ........................... '.. .'. ...................................
Residence

~AIiCLECs SWBT 120.~

No. 01 # Install % Ins1a1l % Install Z-Value ~-
~l Orders in 3 Days in 3 Days in 3 Days

~~~
loo.~.:.

IDec-97 I :::
Jan-98 i 78 78 loo.~ loo.~

~.: I ao.~

Feb-98 ~ 140 140 loo.~ 1oo.~

Mar-96 ~ 279 278 99.64% loo.~ 11.18 l
ao.~

····_·SWBT

APr-lllll
.:.

---+-All CLECs448 448 loo.~ loo.~ 0.00 ::
May-llll '. 334 324 97.01% 99.08% 3.92 J

40.~
Jun-98 ;;

:-:
324 314 96.91% 98.95% 3.54 ~

Jul-98 :: 549 539 98.18% 99.05% 208 .~
20.~

Aug-98 :;
:::

430 418 97.21% 98.48% 2.09
Sep-llll I 432 423 97.92% 98.41% 0.81 ,

0.0%
Oct-llll ~ 5n 581 97.23% 97.65% 0.67 ~ .... '" :l! ~ ~ !ll :l! '" !ll '" !ll :ll
Nov-98 ~ ] q> "? ~428 421 98.36% llll.62% 0.45 .~ c: ~ ;.. c: :; '" 8 ~It .. It a. It :I .., :I Jl.., u. :::;; < :::;; .., < z

........................ .................

120.~

% Ins1a1l Z-Value
in 3 Days loo.~

~ . - ...... .- _.. --
81 81 loo.~ 96.05% -1.82 .

ao.~

94 94 loo.~ 96.99% -171 !:
186 187 99.47% 96.~ -2.16 ~ 60.~ ---···SWBT
132 132 loo.~ 96.44% -2.21.! ---+-AII CLEes
170 170 loo.~ 95.88% -2.70 :: 40.~

240 236 99.17% 96.48'lll -2.25 .
::

286 2n 96.18% 95.48% -0.58 '.
20.~

209 201 96.17% 96.97% 068 ::
237 235 99.16% 95.57% -2.67
227 225 99.12% 96.~ -2.19 :

o.~

.... :l! ~ ~ :ll ~ :l! :l! i i ~
!ll

205 199 97.07% 95.34% -1.16 :~
~ c: ~ ;.. c: :; ~It "

It a. It " .., " Jl.., u. :::;; < :::;; .., < z

271 • No. 28a NTC KCMO



PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Kansas City, MO

Percent Installations Completed Within 3 Days . No Field Work . TOrders.... .... .. , ............................................................................. ...................................................................................................................
Residence :>.

AIiCLECs SWBT
.~ 120.!l'6

No. of # Install % Install % Install Z·Value IOrde", in 3 Days in 3 Days in 3 Days 100.!l'6
ili:::

1 0 O.~ O.~ BaH < 3O:~ 80.!l'6.::
4 0 O.~ O.~ Base<3O ..,

1~=:~:ECsI
7 0 O.~ O.~ ::::: .~ 60.!l'6

24 0 O.~ O~

45 43 95.56% 97.25% 0.69 :':
40.!l'6

59 57 96.61% 97.13% 0.24 :~

56 54 96.43% 96.83% 0.17 :~
20.!l'6

76 72 94.74% 94.74'11. 0.00 .~
109 106 97.25'11. 94.llO'lI. ·1.42 :,
95 81 85.26% 92.~ 2.80 :~

0.!l'6 .... l§I '" ~ '" i l§I l§I l§I i ~
l§I"I ~

m
87 82 94.25% 94.42% 0.07 :~ .:.

~
c .. Q. C :; m ~.. If .. ::0 ..., ::0 ell..., :::; < :::; ..., < z

120.!l'6

No. of % Install Z-Value
Ord.", in 3 Days 100.!l'6

Qec·97
.:

Base < 30 :Jan-98 ~ 0 0 O.~ 80.!l'6:.
Base < 30 ~Feb-98 :: 0 0 O.llO'lI.

Mar-98 i 1 0 O.llO'lI. Base < 30 ::
80.!l'6

······SWBT

Apr-98 ;: 2 0 O.llO'lI. Base < 30: ~AIICLECs

May-98 ': 0 0 88.69'lI. Base<3O: 40.!l'6
Jun·98 :; 3 3 88.69'lI. Base < 30 :;

Jul-98 0 0 9O.llO'lI. Base < 30", 20.!l'6
Aug-98 0 0 93.33'11. Base<3O:

Sep-98 0 0 78.95'" Base < 30

Qct-98 0 0 92.31'" Base < 30
0.!l'6 ....

~ III III III i ~ l§I l§I i l§I III
Nov-98 2 2 100.llO'lI. Base < 30 .~ ~

..; "- .:. :; m 8 ~.. "
to Q. .. ::0 ..., ::0 ell*:.. ..., lL. :::; < :::; ..., < z

"i..... '::::~..:.: ........... ......................................... ...................... ....... ....... ............
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, MO

-- ----&NBT

-+-AIiCLECs'.

'.

4.0'I!l

7.0'I!l -r------------------,
6.0'I!l

2.0'I!l

5.0'I!l

3.0'I!l

1.0'I!l

0.0'I!l +--+-_-l--_+_-_+_---t--t--_-+-_--l

2.0'I!l

III
C:
".,

4.0'I!l

6.0'I!l

5.0'I!l

7.0'I!l ,.-------------------,

3.0'I!l

O.O'I!l

" ~ III 00

~
00 g; 00 00 00 00

~

~ '" ! .. .. '" ...I::. "- " :5 go a. 8 isco
~

co Q. co " ., "., :::; < :::; ., < If) z
...... ...... ........

1.0'I!l

-l.35 l
Base<3O~

-1.32 ~

1.49 ~
-0.47 :

-0.53 ~

-1.53

-1.32 ~

-0.57·.

-0.63

-0.38

-0.65

Z-Value

4.49'I!l
3.14%

4.19'1!l

2.89'I!l

3.47'11l

3.17'11l

3.55%

3.55%

4.93%

3.70'1!l

4.42'1!l

2.70'1!l

3.68%

&NBT
'Ill Missed
Due Dates

Percent SWBT Caused Missed Due Dates • Field Work

1.94%

0.0lJ'l(,

O.OlJ'l(,

O.OlJ'l(,

6.67%

2.5O'IIl
1.89'I!l

O.OlJ'l(,

O.OlJ'l(,

3.33%

2.0lJ'l(,

3.39'I!l
1.43%

'Ill Missed
Due Dales

Residence

o
o
o
3
2
1

o
o
2
1

2
1

12

til Missed
Due Dates

AIiCLECs

39

13

40

45

80

53

64
47

60
50

59
70

620

No. 01
Orders

AIiCLECs &NBT ;::

No. 01 til Missed 'Ill Missed Z·Value
<

'Ill Missed ~

Orders Due Dates Due Dates Due Dates $:
~.

Dec-97 20 1 5.0lJ'l(, 4.53% Base<3O~

Jan-98 240 8 3.33% 5.77'I!l -1.61 ',[

Feb-98 356 9 2.53% 5.49'1!l -2.43 .:

Mar-98 514 20 3.89'I!l 4.76'1!l -0.90 ~
Apr-98 :' 427 11 2.58% 5.05% -2.30 ~

May-98 :. 296 12 4.05% 3.79'1!l 0.23 ~

Jun-98 . 368 14 3.80'10 4.21% -0.38 ii
Jul-98 :. 299 5 1.67'11l 5.21% -2.73 ~

AU9-98 .: 334 14 4.19'1!l 4.10'1!l 0.08 §
Sep-98 :. 319 16 5.02% 5.0lJ'l(, 0.01 ~~

Oct-98 316 13 4.11% 4.29'I!l -0.15

N0¥-98 286 8 2.~ 3.32'1!l -0.48

3,775 131 3.47% 4.65%

.... ........
Business

Dec-97.

Jan-98 ':

Feb-98 .'

Mar-98 •

Apr-98 ;'

May-98 •
Jun-98 •

Jul-98 :

Aug-98

Sep-98

Oct-98 ::
N0¥-98 _

...............................



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE L.oop and Port Combinations

UNE Loop and Port Combos ReslBus
AIiCLECs SWBT

No. of /I Missed % Missed % Missed Z·Value
..:::E'o:...:':' .=:.":::::::..:::. Orders Due Dates Due Dates Due Dates

November 1998

Kansas City, MO

- Field WorklNo Field Work Combined.........................................................................................................................................................................................................

0.7% ...------------------..,

0.6% -......
0.5%

.'
Au9098 0 0 nla 0.60%

Sep-98 ~ 0 0 nfa 0.59'lIo

Qct·98 : 0 0 nfa 0.57%

NQ\l-98 ~ 0 0 nfa 0.57%... ........... ..•....
12 Mo. Total 0 0 nla 0.81%.. ' .. . .... ........... .... ....... .. ..

004%

~
0.3%

0.2'16

0.1%

0.0%

I······SWBT I
--+--06.11 CLECs

t
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PERFORMANCE MEASUREMENT TRACKING Nov-9a

Provisioning (POTS) Kansas City, MO

······SWBT
.....-+-AIiCLECs

3!
c:
"..,

"
, .

• N Orders

~
.c

"u.
~....,

..... -..

No Field Work • COrders

0.8%

1.2% -r------------------,
1.0%

0.6%

0.4%

0.2%

0.0%
.... 3! 3! ~ 1 li 3! 3! CD

~ ~
CD

l ~ Ol
c: .c c:

~ '" g ~.. "
.. .. " " ell.., u. ::E < ::E .., < z

1.84 ;

-0.99 :~
.1.16 .,

-0.59 .;

-0.91 .:
·1.69 ,:

-0.73 .;

0.43 :i
-0.48 :
0.05 :;

Z·YalueNo. of % Missed
Orders Due Dates

89 1 1.12% 0.21%
96 0 0.00% 1.01%

200 0 0.00% 0.67%

147 0 0.00% 0.24%

196 0 0.00% 0.42%

256 0 0.00% 1.11%

311 0 0.00% 017%

231 1 0.43% 0.28%
261 0 0.00% 0.08%

244 1 0.41% 0.39%

2.0%
No. of % Missed Z·Yalue 1.8%
Orders Due Oates

Dec-97~
1.6%

Jan-98 l 150 0 0.00% 1.07% .1.27. 1.4%

Feb-98 !: 175 0 0.00% 0.15% -0.51 i 1.2%

Mar·98 .; 711 0 0.00% 0.56'11> ·199 :; 1.0%
······SWBT

:'
Apr-98 ~ 451 8 1.77% 1.06'11> 0.97 : .....-+-AIiCLECs

0.8%
May·98 ~ 480 1 0.22% 0.51% -0.77 ;
Jun-98 ; 636 0 0.00% 1.48% ·3.08 ~ 0.6'11>

Jul-98 ;; 630 4 0.63% 0.76'11> -0.28 . 0.4%

Aug-98 351 2 0.57% 1.55% -1.34 : 0.2% "
Sep-98~ 385 0 0.00% 1.01% ·1.93 :: 0.0%
Oct·98 ~ 278 1 0.36'11> 0.93% -0.92 .... CD :ll CD CD :ll 3i 3i ~

CD :ll CD
Ol

~ ~
Ol Ol Ol

NOII-98 325 0 0.00% 1.08% -1.88
~

..; Ii >. c: 3 Ol ci. g ~.. " .. " .., " ell.., u. ::E < ::E .., < z
........................ ... ..... , ........

Percent SWST Missed Due Dates .
.. -r" ..........

Residence

~I
AIiCLECs SWBT 0.1%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Oates Due Dates 0.1%

Dec·97 !i
-0.08 ~!Jan·98 ~! 88 0 0.00% 0.01% 0.1%

Feb-98 .; 169 0 0.00% 0.01% -0.10 ;~
Mar·98 1 803 0 0.00% 0.01% -0.27 'i. 0.1%::

-028 ,~Apr·98 ~ 1,141 0 0.00% 0.01%
May-98 : 1,280 0 0.00% 0.00% -0.15 :~ 0.0%

J;;:'!
1,988 0 0.00% 0.00% -0.22 ;

2,885 0 0.00% 0.01% -0.43 !1 0.0%::
Aug·98 ' 2,258 0 0.00% 0.01% ·0.39 <
Sep-98 :~ 4,173 1 0.02% 0.00% 162 ~

00%
Oct-981 2,976 2 0.07% 0.04%

0.77 * ....
NO\I-98 : 2,763 0 0.00% 0.11% ·1.72.\ ]

Percent SWBT Missed Due Oates . No Field Work...... ... .... .... <'
Residence '3

AIiCLECs SWBT ~ 0.6'11>

No. of # Missed % Missed % Missed Z-Value ~.::~:~... :-;: , ....~ Orders Due Oates Due Oates Du6 Oates 0.5%
Dec-97.;; ::1Jan·98 i 487 1 0.21% 0.23% 0.4%
Feb-98 .: 791 0 0.00% 0.11%,
~::: ! 1,041 0 0.00% 0.14% -1.19 :~ 0.3%

975 1 0.10% 0.22% -0.75 :~

May-98 .' 750 1 0.13% 0.16'11> -0.17 .~
0.2%

Jun-98 ~ 1,180 3 0.25% 0.11% 1.29 ~
Jul·98 : 1,145 1 0.091l0 0.18% -0.70 "

0.1%;.

0.77~Aug-98 .: 1,189 3 0.25% 0.16'11>
Sep-98 .' 1,051 5 0.48% 0.25% 1.31

0.0%\
2.95 ~Oct-98l 1,148 8 0.52% 0.12% .... 3i 3i :ll

NO\I-98< 1,080 1 0.091l0 0.24% -0.92 ~ ~
.:.c: 1: .... ::E.., u.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Kansas City, MO

Percent SWBT Missed Due Dates - No Field Work - T Orders

······SWBT

~AIICLECs

······SWBT

~AIICLECs

.' ·1··,

-......-.. " ...

'" III III III III '" :§) % III '" III'" "! '"C .t:. "- "- ;.. <: '5 Q. 8 ~.. II .. Q. .. " .., " ell.., u. ~ < ~
.., < Z

2.0% -r-------------------,
1.8%

1.8'16

1.4%

1.2%

1.0%

0.8%

0.8'16

0.4%

0.2%

0.0% ..._-__-_........l-----P-_-+__-.

40.0%

10.0%
~ .... -.

0.0% ...
~ III III III III '" '"] "! "!.t:. "- "- ;.. <: '5.. II .. Q. .. " ..,.., u. ~ < :::; ..,

60.0%

20.0%

30.0%

70.0% ...-----------------....,

50.0%

.;

Base < 30 .~
Base < 30 ~
Base < 30 ;

Base < 30 ~.,
-0.23 ~

2.62 "

2.39 ~
1.70

3.66

-0.48 ,

-0.46 '

No. of % Missed Z-Value
Orders Due Dates

Dec-97 '.
Jan-96 ; 0 0 0.00% 0.00% Base < 30 "

Feb-ll8 : 1 0 0.00% 0.00% Base < 30 ~

Mar·ll8 : 1 0 0.00% 5.68% Base < 30;'
Apr-96 2 0 0.00% 7.14% Base < 30

May-ll8 0 0 0.00% 0.00% Base < 30

Jun-96 3 0 0.00% 0.00% Base < 30

Jul·ll8 0 0 0.00% 0.00% Base < 30

Aug-96 . 0 0 0.00% 0.00% Base < 30
Sep-ga 2 0 0.00% 0.00% Base < 30
Qct.ll8 : 0 0 0.00% 455% Base < 30

Nov-ll8 3 2 66.67% 0.00% Base < 30

........ .. '. ... .. , .......
Residence

AIiCLECs SWBT
No. of II Missed % Missed % Missed

:~::::::-:...::::~*. ..:::":::::::::-:.' Orders Due Dates Due Dates Due Datas

Qec-97 ~
Jan-96 1 0 0.00% 0.26'f,

Feb-ll8
<

5 0 0.00% 0.23%
Mar-96 . 7 0 0.00% 0.22%

Apr-96 . 26 0 0.00% 0.26'f,

May-96 .- 46 0 0.00% 0.11%

Jun-96 64 1 1.56% 0.18'16

Jul·ll8 59 1 1.69% 0.21%

Aug-96 63 1 1.2O'J(, 0.25%
Sep-ga . 114 2 1.75% 0.17%

Qct-ll8 96 0 0.00% 0.24%

NOY-8ll 68 0 0.00% 0.24%

271 - No. 29d NTC KCMO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Kansas City, MO

-,
'.

,',

"

~ /

~ ~ t :ll '" '" '" '" l!l :ll'l' ~ 6, ~>. c '3 Q. tl ~., .. .. " .., "
.,

0IL. ::!: <{ ::!: .., <{ rn Z

l!l '" '" t '" l!l ~ :ll '"
~

:llQ) Q) Q) !c i> .:. >. c 0. :>.. (f .. .. " " "
., °.., ::!: <{ ::!: .., ..,

<{ rn Z
.......... .. , .. .............

6.0

8.0

4.0

2.0

12.0 -r-------------------,

, .......
20.0

Z-Value
..

18.0

Base < 30
16.0

Base < 30 14.0

Base < 30.: 12.0

Base < 30 ii. 10.0
Base < 30:.
Base < 30 , 8.0

Base < 30 :. 6.0

Base < 3O:~ 4.0
Base < 3O'~

2.0
Base < 30 ,

Base < 30 0.0
....

Base < 30 ~
~

Z-Value

5.53
2.41

2.97

3.62

2.34

3.74

2.75

2.95
2.72

2.95
3.44

3.79

3.14

SWBT
Avg. No.
of Days

Residence

Business

5.08

nla

1.00
1.00

3.85

7.33
3.00
3.00

2.67

4.82

4.64
6.10

18.25

Avg. No.
of Days

o
2
1

13

6

11

5
3

11

11

10
4

n

All CLECs

All CLECs

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities • Field Work

# Missed
Due Dates

Dec-97

Jan-98
Feb-98

Mar-98 ~

Apr-98 .

May·98
Jun-98

Jul-98

Aug-98 "
Sep-98~

Oct-98

Nov-98.................... "..

SWBT
# Missed Avg. No. Avg. No.

_=Du;:;e:.;Da=tes==--+_.:O::.;fDa=ys;::...-1__o:::f.:D;::az.:ys:.....-+ I~lI 10.0
Dec·97 , 0 nIa 2.25 Base < 30 ,

Jan-9B 0 nla 6.45 Base < 30 .'
Feb-98 ~ 0 nla 8.67 Base < 30 ;
Mar-98 1 1.00 3.29 Base < 30 .

Apr·98 ' 0 nla 5.14 Base < 30 .'
May-9B 0 nla 2.14 Base < 30 :.
Jun-98 ' 0 nla 11.03 Base < 30 .
Jul-98 0 nla 9.29 Base < 30 .

Aug-9B 0 nla 8.25 Base < 30

Sep-98 0 nla 4.33 Base < 30 ;'
Oct-98 0 nla 5.60 Base < 30 ,

Nov-98 1 1.00 5.95 Base < 30

12 Mo. Total 2 1.00 6.3

.:
::::.-
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

November 1998

Kansas City, MO

".

!
<

, .. -...

.
. -'.

0.2'lll

0.3%

0.4% ...--------------------,

0.3'lll

0.2'lft

0.1%

0.4%

0.1'lll

0.0'lll __- __- ............._ ....__.....-_....---l

~

0.1'lll
0.0'lll __- __- ............._ ....__.....- __-.

0.9'lll T"-'''-'''-''-''-''-'-"'-"-"-"-'''-'-''-"-"-"-'"-'.._•..,_.._ _.. --'._..•. _.._._.__ _._.. ...,•.......•...•.. "".. , ,.!

0.8'lll

0.7'lll

0.8'lll

0.5'lll

0.4'lll

0.3'lll

0.2'lll

Z-Value

Z·Value

Base < 3O~-:

-0.58 .~

-0.72

-0.96 ~
-0.93 S
-0.71 :::

-0.87 :~

-0.71 ~:
-0.68 .

0.69

-o.n'[
0.72 .

0.0'lll

Base < 30:

-0.27 ~
>.

.0.38

.0.46

-0.64

-0.52

.0.42 :.

-0.59 :

-0.21

-0.44 .:

-0.26

0.00%

0.14%

0.15%

0.18%

0.2O'lft
0.17'lll

0.21'lll

0.17'lll

0.14'lll

0.18'lll

0.19'lll

0.17'lll

0.1

0.00%

0.23'lll

0.18'lll

0.33'lll

0.28'lll
0.77'lll

0.42'lll

0.37%

0.57'lll

0.08'lll

0.33%

0.10'lll

SWBT
% Missed
>3ODays

SWBT
'lll Missed
> 30 Days

0.00%

0.00'lft

0.00'lft

0.00'lft

0.00'lft

0.00%

0.00'lft

0.00'lft

0.00'lft

0.31'lll

0.00'lft

0.35'lll

0.05'lll

0.00'lft

0.00%

0.00%

0.00'lft

0.00'lll

0.00%

0.00'lft

0.00%

0.00'lft

0.00'lft

0.00'lft

0.00%

0.00% 0.31

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

% Missed
> 30 Days

Business

'lll Missed
>3ODays

Residence

2

o
o
o
o
o
o
o
o
o
o
o
o

AIICLECs

# Missed
> 30 Days

All CLECs

39
13

40
45

80

53

64

47

60

50

59

70

20 0
240 0
356 0

514 0

427 0

296 0
368 0

299 0

334 0
319 1

316 0

266 1

3,n5

No. 01 # Missed
Orders > 30 Days

No. 01

Orders

Dec-97

Jan-98

Feb-98

Mar-98 :.

Apr-98

May-98 .'
Jun-98 .

Jul-98 ::

Aug-98

Sep-98 ,

Oct-98

Nov-98

Dec-97

Jan-98 :'

Feb-98 ::

Mar-98 .

Apr-98

May-98

Jun-98 ,
Jul-98 :.

Aug.98 :'

Sep-98

Oct-98 :

Nov·96

...................................... .,
" Y • .... ...... f" ........ ....................................................................................................................................................................................................................

Residence
AIICLECs SWBT 0.09'lll

No. 01 # Missed 'lll Missed 'lll Missed Z·Value 0.08'lll
Orders > 30 Days > 30 Days > 30 Days

0.0'lll ~Dec-97 > 101 0 0.00% 0.00% 0.07'lll

Jan-98 .: 576 0 0.00'lll 0.00% -0.09 0.06'lll
Feb-98 965 0 0.00'lll 0.00'lll 0.00 ~

Mar-98 .; 1.651 0 0.00'lll 0.00% -0.21 ~ 0.05%

Apr·98 . 2,142 0 0.00% 0.00% 0.00 > 0.04%

May-98 :. 2,058 0 0.00'lft 0.00'lft -0.18 ~
0.03'lll,

Jun-98 3,230 0 0.00'lft 0.00% 0.00

Jul-98 3,889 1 0.03'lll 0.00% 2.00 : 0.02'lll

Aug·98 3,530 0 0.00'lll 0.00'lft .0.37 ~ 0.01%
Sep-98 5,338 0 0.00'lll 0.00'lft

~::~Oct-98 . 4,218 0 0.00% 0.00%
0.00'lft

"- co co co i co ll! ll! co co co co
Nov-98 : 3,931 0 0.00'lft 0.08% -1.82 ~ ~ ~ '" '" % ~ t '"

~ " "- ;;.
" '3 ~.. .t .. .. ::> ::> .,

-, ::< < ::< -, -,
< If) 0

31,627 0.00'lft 0.01'lll...... ... ..... " ............ ..... .. " . ..... . ..... ................. .... . .......... ,. .... '"

Business

AIiCLECs SWBT 0.5%

No. 01 # Missed 'lll Missed 'lll Missed Z-Value 0.5'lll
Orders > 30 Days > 30 Days > 30 Days "

Dec-97 314 0 0.00% 0.00'lft
0.4%

: 0.0'lll .

Jan-98 .' 239 0 0.00'lft 0.05% -0.35 3 0.4%

Feb-98 272 0 0.00'lft 0.47'lll -1.13 < 0.3'lll
Mar-98 912 0 0.00'lft 0.18'lll -1.27 i 0.3% 1~=EcslApr·98 800 0 0.00'lft 0.08'lll -0.59 ~

May-98 : -1.20 ~
0.2'lll

658 0 0.00'lft 0.22'lll .'
Jun-98 895 0 0.00% 0.37'lll -1.83 ' 0.2'lll ..
Jul-98 941 0 0.00'lft 0.08'lll -0.68 0.1%

Aug-98 582 0 0.00'lft 0.18% -1.02
0.1'lll

, .- .. -....
Sep-98 628 0 0.00'lft 0.05'lft -0.58

Oct-98 522 0 0.00'lft 0.07'lll -0.59 ' 0'0'lll

~ ll! ! co
~

co ll! co !j: i I
co

Nov-98 549 0 0.00'lft 0.03'lll -0.40 '" '" ~ '"
~ " "- ll. ;;. " :; '" ~........ ........ .. If

.. .. ::> -, ::> .,
-, ::< < ::< -, < If) z

12 Mo. Total 7,110 0 0.00'lft 0.15'lll ........ ...... " . . ..... ......... .,
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities
'" '. ... ............ ..

Residence ~
A1ICLECs SWBT ~:

6.0'1(,

No. 01 # Missed % Missed % Missed Z-Valu.
~:,.

Ord.... Du. o.tes Du. Dates Due o.tes ill 5.0'1(, ~ .
0ec:-ll7 : 20 1 5.00'lI0 4.07% Base<30S

Jan-98 : 240 6 2.50% 5.19'l1t -18d 4.0% ~

F.b-98 : 356 8 2.25% 4.74% -2.19 t .
Mar-98 514 7 1.38% 3.79'l1t -2.85 ~ 3.0'1(, .......... ······SWBT

Apr-98 . 427 5 1.17% 4.12% -3.04 :~ . --+-AII CLECs

May-98 : 296 1 0.34% 2.98% -2.66
2.0%

Jun-98 368 9 2.45% 2.91% ~.52l~
Jul-98 . 299 2 0.67% 401% -2.93

Aug-98 334 3 0.90% 2.51% -1.87 ::;
1.0'1(,

,::
$ep-98 . 319 5 1.57% 3.06'lI0 -1.54

Oct-98 316 3 0.95% 2.98% -2.11
0.0'1(,

.... l§! 3l 3l 3l 3l l§! l§! i l! 3l 3l
Nov-98 266 4 1.40% 2.31% -1.01 "Il

~
r: 1> ~ ~ >. r: "3 g ~::. II "

II Q. II :> .., :> r'l-, lL ~ < ~
.., < z

3,775 54 1.43% 3.

Business
AIiCLECs SWBT 5.0'1(,

No. 01 # Missed % Missed % Missed Z·Value 4.5%
Orders Du. Dates Du.Dates Du.Dates

0ec:-ll7 j 39 -1.22 ~
4.0%

0 0.00'lI0 3.68%
Jan-98 : 13 0 0.00'lI0 2.52% Base < 30 3 3.5%

F.b-98 : 40 0 000'll0 3.46% -120 j! 30'1(, .
Mar-98 ! 45 2 444% 2.19'l1t 1.02 :~ 2.5% '.. ······SWBT
Apr-98 80 2 2.50% 2.92% .0.22 ~ --+-AII CLECs

May-98 53 1 1.89'lIt 2.57% ~.31 ~
2.0'1(,

Jun-98 84 0 0.00'lI0 2._ -1.27 1.5""

Jul-98 . 47 0 0.00'lI0 2.40% -1.07 ~ 1.0%
Aug-98 ; 60 2 3.33"" 2.90% l0.20 1, 0.5%
Sep-98 ~ 50 1 2.00'lI0 2.14% ~.07l

Oct-98 59 2 3.39'lIt 3.18% 0.09 :: 0.0'1(,

N0v-98 : 70 0 0.00'lI0 1.43% -1.01 1 ~ ~ ~ 3l 3l ~ :Ii :Ii :Ii l! 3l :Ii
~

r: ~ ~ r: "3 '" g is

f
. ~ II "

II Q. II :> -, :> r'l-, lL ~ < ~
-, < Z

12 Mo. Total 620 10 1.81% 2.66%
:-.... ........ .......... ...... ..... ..... ......... .......... ......................... ........................... ............ ... .. ....................

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field WorkINo Field Work Combined
, "':

••••• 'SWBT I ~

I--+-AIICLECS\ :

0.4%

0.2%

0.2%

0.3%

0.3%

ReslBus .~~4~~~~~~~~~:· " .
SWBT 1,: 0.4% .....--------------------,

% Missed Z-Value
Du. Dates

WMllMOOMNV" .. UNE Loop and Port Combos

;1 Measurem.nt E:~l:I-7:""--._~A~II:-:C;;:L=EC=:s~-:::--:-::'_~

0.1'110

0.1%Aug-98 ; 0 0 nJa 0.32%

S.p-98 ~ 0 0 n/a 0.33% Base < 30 l;
Oct-98 ~ 0 0 nla 0.35% Base < 3O~: 0.0% __< - -_-4 - ...-_-..

I';;;'::::::~:$,:::IiliI...... ...JJ~} ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence
AliCLECs SWBT 25.0'11.

# Missed # Missed % Missed % Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days

Deo-ll7 0 0.00% 1.13% Base < 30 ':
20.0'11.

1

Jan-98 6 0 0.00% 3.41% Base < 30

Feb-98; 8 0 0.00% 3.38% Base < 30 15.0'11.

Mar·98 7 0 0.00% 4._ Base<3O. •• ····SWBT
Apr·98 5 0 0.00% 5.44% Base<3O: --.-AIJ CLECs

May·98 1 0 0.00% 5.66'10 Base<30:
10.0'11.

Jun-98 • 9 0 0.00% 7.14% Base < 30 "
Ju~98 • 2 0 0.00% 3.94% Base<3O; 5.0'11.

Aug-98 . 3 0 0.00% 5.12% Base < 30

Sep-98. 5 20.00% 4.71% Base<3O
Oct-98 : 3 0 0.00% 6.30% Base<3O 0.0'11.

.... g; co co co
~

co co co co :§i co
Nov-98 4 0 0.00% 6.06% Base < 30 ] 'l' Cll '! 'l' 'l' 'l' ~ ~c: S> .:. :>. c: :; '" 8.. .. .. Q. .. " .., " ".., u. :E < :E .., < Ul z

54 1.65% 4....... .... .. . ..... ......... ....... ........... ....................... ......................................... ..... ................. .... ...... ............. ',' ....... ,' ...............................................................................................~
Business

AliCLECs SWBT 35.0'11.

# Missed # Missed % Missed % Missed Z·Value

Due Dates > 30 Days > 30 Days > 300ays 30.0'11. .
Dec-97 0 0 nla 3.94% Base<3O.

Jan·98 0 0 nla 6.74% Base<3O~ 25.0'11.

Feb-98 0 0 nla 2.65% Base<3O'
20.0'11. ..

Mar-98 . 2 0 0.00% 14.94% Base < 30
······SWBT ,IApr.98 2 0 0.00% 6.93% Base<3O' 15.0'11. ". --.-AIJ CLECs

May·98 1 0 0.00% 29.79% Base<3O' ,"
Jun·98 0 0 nla 11.38% Base<3O 10.0'11. ."

Base<3O ..Jul-98 0 0 nla 14.12%

Aug-98 2 0 0.00% 21.76% Base < 30 5.0'11.

Sep-98 1 0 0.00% 2.63% Base<3O
.

Oct·98 2 0 0.00% 8.62% Base < 30 0.0'11.
....

~ ~ 31 ~ ~
co

~ ~ ~ ~ ~
NoY-98 0 0 nla 6.62% Base < 30 Ql 'l'

~
.:. .:. :>. c: :; '" Q. 8 ~.. .. .. Q. .. " .., " ...., u. :E < :E .., < Ul Z

12Mo 10 0 0.00% 10.95% .... ............ ............ ........ .. . ... ..

Provisioning· UNE Loop and Port Combinations

UNE Loop and Port Combos
AIICLECs

1# Missed # Missed % Missed

Due Dates > 30 Days > 30 Days

ResIBus
SWBT

% Missed

> 30 Days

12.0'11. -r------------------,
Z·Value

10.0'11.

8.0'11.

, .
6.0% ······SWBT

-+--AII CLECs

4.0'11.

Aug·98 : 0 0 nla 10.44% Base < 30;.
Sep-98 . 0 0 nla 4.23% Base < 30

Oct·98 0 0 nla 7.03% Base < 30 ,

Nov-98 . 0 0 nla 6.22% Base<3O~

" ...................... ............ ..... .......... ..................
12 Mo. Total 0 0

2.0'11.

0.0'11. +-.....- __--+--__-+-_- ...
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
AIiCLECs SWBT 1.4'"

# Missed # Missed '" Missed '" Missed Z·YaJue
Due Oates > 90 Days > 90 Days > 90 Days 1.2'll.

0ec-97 1 0 0.00'16 0.57'll. Base < 30
Jan-98 ' 6 0 0.00'16 0.91'" Base<3O' 1.0%

Feb-98 8 0 0.00'16 0.26% Base < 30 ",
0.8'"

Mar-98 i 7 0 0.00'16 0.84'" Base < 30 ,
1~:';:EcslApr·98 ' 5 0 0.00'16 0.00'16 Base < 30 0.S'll.

"
<

May·98 1 0 0.00'16 0.00'16 Base<3O
Jun-98 .. 9 0 0.00'16 1.26'" Base < 30 , 0.4'"
Jul·98 .' 2 0 0.00'16 0.00'16 Base<30 ,

AU9·98 ; 3 0 0.00'16 0.00'16 Base<30~ 0.2'll.

Sep.98 :. 5 0 0.00'16 0.00'16 Base < 30
Oct-98 : 3 0 0.00'16 0.00'16 Base < 30'~ 0.0% ... !Ii ! ~

., ., .,
~ !Ii ! ~

.,
Ncw-98 4 0 0.00'16 0.00'16 Base < 30 ~ q> '" '" q> '"

~
c .:. .:. ;.. c '" 8 ~to ., to D. .. " " "

.,.., Ll. ~ < ~
.., ..,

< CIl z
54 0 0.00'16 0.3 ..... .......... .... ... ........................... . ........ ......... ·..·.·.·...· ..·..·..·..·.·.·· ..·.·.·.· ..·.·.·u·...u.·· ,"V" .·.·.v ........ ................ ......................... ..................~.

Business
AIiCLECs SWBT 2.5'K.

# Missed # Missed '" Missed '" Missed Z·YaJue
OueOates > 90 Days > 90 Days > 90 Days

2.0%
0ec-97 0 0 nla 0.00'16 Base < 30 ",

Jan-98 0 0 nla 0.00'16 Base < 30
Feb-98 • 0 0 nla 0.88'" Base <30 1.5'"
Mar-98 . 2 0 0.00'16 1.15'" Base < 30

" I~:';:ecsjApr-98 2 0 0.00'16 0.00% Base < 30 .
1.0% .

May-98 : 1 0 0.00'16 0.00% Base<30: :
Jun-98 0 0 nla 2.27% Base < 30 !1~
Jul-98 0 0 nla 1.18'" Base < 30 0.5'"

o4ug-98 2 0 0.00'16 1.98'" Base<30:
Sep.98 1 0 0.00'16 0.00% Base < 30
Oct-98 2 0 0.00'16 0.00% Base < 30:' 0.0% ... .,

~
.,

~
.,

~- !Ii !Ii ~ ~ ~N....98· 0 0 nla 2.27% Base<30' l q> '" ~c .:. .:. .: '3 '" Q. ..:.
~..................... v' ., ............. .,. ................. .... to

~
.. D. to " "

., 8.., ~ < ~
..., ..,

< CIl Z :~12 Mo. Tatar, 10 0 0.00'16 0.7.. ............ ...... . .. .. .. ..... ... ................................ . ............................................................ .....~

Provisioning - UNE Loop and Port Combinations

I'··'··SWBT 1
~AIICLECs.

1
0.5'K.

0.4'"
:!:
~

0.3'"l
'1
& 0.2'll.
~

nla 0.63'" Base<30 J 0.1'"
~

nla 0.00'16 Base < 30 .<

0.00%
.<, 0.0%nfa Base < 30 .•

nla 0.48% Base < 30 '.,

nta 0.45%o

o
o
o
o

o

o
o
o
o

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
mm~U;N;E!;·L!l.l~~..~·~~·~~d;!;·'Po~·;~:lJ·Com~·!li.. ·;bos~·;E..i..i:!·.~.~.i:!.~ResI8~'~'us;i"~'ii:~' '~"i~:~ . '.' , ' ..

All CLECs SWBT 0.7'" -r------------------....,
# Missed # Missed '" Missed '" Missed Z·Value ,

Due Oates > 90 Days > 90 Days > 90 Days :~ 0.S'll.

Aug-98 '.

Sep.98j

Oct-98 :
NC1'1-98

12 Mo. T
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Kansas City, MO

······SWBT

--+-AIiCLECs

······SWBT

--+-AII CLECs

8.0

6.0

4.0

2.0

5.0

0.0 ...
~ &l 00

~
00 00 00 00 00 &l 00

~ '" ~ "? ~ ~ ~ '".c .:. .:. c '3 Cl '0 ~III '"
III C. III :> :> '".., LL ~ « ~

.., ..,
« en 0

12,0 .,-------------------,

10.0

0.0 ... &l &l 00 00 00 00 00

~
~ '" '" "? "?

c .c .:. >- c '3III
~

III C. III :> ..,.., ~ « ~
..,

'o'A"~ ............... ........ ..... ... ... ..

25.0

20.0

15.0

10.0

Residence
AllCLECs SWBT

# Missed A"ll. No. Avg. No. Z·Value
Due Dates of Days of Days

Dec·97. 1 7.00 6.40 Base < 30 .

Jan·98 6 5.67 6.66 Base < 30

Feb-98 8 4.00 6.68 Base < 30

Mar·98 7 4.86 7.63 Base < 30 :

Apr·98 5 2.00 8,34 Base < 30

May·98 1 1,00 7.70 Base < 30 .

Jun·98 9 4.11 9.26 Base < 30 .:

Jul·98 2 4.00 8.61 Base < 30 :

Aug-98 3 5.33 7.58 Base < 30

Sep·98 5 11.00 7.91 Base < 30

0Ct·98 3 3.00 8.93 Base < 30 ~

Nov·98 . 4 7.25 9.10 Base < 30 :
..... ...........

54 5.04 7.74
. . . ...
Business

AI/CLECs SWBT
# Missed A"ll. No. A"ll, No. Z·Value

Due Dates of Days of Days

Dec-97 0 nla 9.17 Base < 30::

Jan·98 0 nla 8.84 Base < 30

Feb·98 0 nla 8.86 Base < 30

Mar-98 2 10.00 12.31 Base < 30

Apr·98 2 6.00 10.46 Base < 30

May·98 . 1 7.00 22.48 Base < 30 <

Jun-98 0 nla 15.24 Base < 30.:

Jul·98 : 0 nfa 15.12 Base < 30

Aug·98 2 3.50 16.16 Base < 30··

Sep-98 1 23.00 8.67 Base < 30 <

Oct·98 2 12.00 10.95 Base < 30

Nov-98 0 nla 10.25 Base < 30 :

12 Mo. 10 9.30 12.

Provisioning. UNE Loop and Port Combinations

UNE Loop and Port Combos
AIiCLECs

# Missed A"ll. No.
Due Dates of Days

ReslBus
SWBT

Avg. No.
of Days

Z·Value
10.0

8.0

~
6.0

4.0

2.0

'.

......

_·····SWBT

--+-AII CLECs

Aug·98 0 nla 10.32 Base < 30

Sep·98 0 nla 8.08 Base < 30

0Cl-98 0 nla 9.56 Base < 30
0.0

Nov·98 0 nla 9.34 Base < 30............... , ....... ~
.................. .....~ .......................

12 Mo. Total . 0 nla 8.84
" ..... .... ......... ...
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Kansas City, MO

Count of Orders Canceled After the Due Date (Caused by SWBT)

,,~ . ·N~.·~:~·· ~~ Can~,:"'CL~~~ce~ Total No. 4 -r------------------------.,
No. 34 1- 30 Days 31-89 Days > 90 Days Canceled, 3

After Due Date After Due Date After Due Date After Due Date
3

Jan-llll , 0 0 0 0
Feb-98 ~ 0 0 0 0

Mar-llll .: 0 0 0 0

Apr-llll 0 0 0 0

May-llll .' 0 0 0 0 ,
Jun-98 1 0 0 1

Jul-98 2 0 0 2
Aug-98 2 0 0 2
Sep.98 i 2 1 0 3
Qcl-98 . 1 0 1 2
No\I·98 " 0 0 0 0

................ .. ...........
12 Mo. Total . 8 10

2

2

-;

I
~

co co co
~ ~ ~ ~ ~ ~ 1'" ~

0>
<: .i> '" :>. <: 0> ..... "

.. Q. .. ::l ::l " 8.., u. :::; < :::; .., ..,
< Ul z

111-30 031-89 .>90

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

No. Canceled
:: 1- 30 Days

y: ....~ After Due Date

AIlCLECs
No. Canceled No. Canceled
31-89 Days > 90 Days

Alter Due Date Alter Due Date

Total No.
Cance~

After Due Date

5-r---------------------,
4

Jan-98 .
Feb-98 .:

Mar-98 ,
Apr-98 :

May-98 ::
Jun-98 :'

Jul-llll :;

Aug-98 ;

Sep-98 .

Oct-98 .'
Nov-98 '; .

12Mo. Totol

0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0
0 0 0 0

...................................................... ........................ ,
0 0 0 0

3

2

0
co 2 ~ :i :i ~

co ll) ll) co co
~ "I '" '"<: '" :>. <: :; co Q. 8 ~.. "

.. Q. .. ::l .., ::l ...., u. :::;; < :::;; .., < Ul z

111·30 031-89 .>90 I
........... ::
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, MO

······SWBT

-+-AIlCLECs

"

~ III i ~ ~ III i ~ I... 0: '3 Co.. Cl. .. " " "::;; < ::0 .., ..,
< UJ

.. .. .... ....... .... ..... ...... ... ............. ,. • •••0;0 , ............ .......

- - .-

~ ~ III III III ~ ~ III i CD IIIOl
..a ... ... ;.. 0: '3 Co ;3 ~..
~

co Cl. .. " .., " ".., :::. < ::;; .., < UJ Z

......... ,. ... ..... . ........ . ......... ........ ..••.... ........ ............................

'.

0.0'lI0

~ ~ ~ III i III ~ ~ ~
CD CD CD

t g "~
c ... :>. c '3 Ol is..

~
.. .. " .., " '".., :::. < :::. .., < UJ Z

..... .. .. .. .... ... .. . .... . . ....... .. ...

6.0'1&

6.0'1& r------------------,

4.0'lI0

~
c
"..,

2.0'1&

8.0'lI0

5.0'1&

2.0'1&

3.0'1&

0.0'1& ..-~--+--+--+------I~-+--+--+------I--+-~

1.0'1&

8.0'lI0 ...---------------------,

10.0'1&

12.0'lI0 r-------------------,

7.0'1&

4.12 • 6.0'lI0
10.15 ~

17.28 5.0'1&,
13.14 : 4.0'lI0
8.72,

8.89 ' 3.0'lI0

6.66l 2.0'1&
4.82 ~

5.80 .: 1.0'lI0

1.89 ~
0.0'lI05.03 ...

1.25

~

Z-Value

Base < 30

0.67 4.0'1&
1.49

0.99 '
2.02 '

-0.30

0.20
0.26

0.20 ~

0.56
1.39 '.

0.64

3.28 ;

Base < 30

-0.89 ;

-0.79 :

-0.16

-0.91

-0.23 '
-0.90

-1.03

-0.90

-1.03

-1.31

Z-Yalue

Z-Yalue

2.0'lI0

Z·Yalue 1.8%

1.6'1&
-0.99

-1.23 1.4%
,

-1.98 1.2'lIo

-2.90 ' 1.0'1&
-1.83 ;

0.8'1&
-2.02 ~

-1.62 • 0.6'1&

-2.33 0.4%
-1.15 i 0.2'lIo
-2.31 I
·1.49 ~ 0.0'lI0

-1.66 ~
0

271 - No. 35

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work

............ ............ ....... ......... ....
Residence

AIlCLECs SWBT
No. of # Trouble '1& Trouble '1& Trouble
Orders Reports Reports Reports

101 7 6.93% 1.67'1&

576 36 6.25% 1.33%

965 72 7.46'lIo 1.19'l1o

1,651 81 4.91% 1.21%

2,142 73 3.41% 1.24'1&

2.056 73 3.55'1& 1.27'1&

3.230 82 2.54% 1.21'1&

3,889 86 2.21% 1.30'1&

3,530 89 2.52'l1o 1.35'1&

5,336 86 1.61% 1.31%

4,218 95 2.25% 1.33%

3,931 106 2.70'l10 2.38'l1o............. ......
31,627 886 2.8O'lIo 1.38'1&......... ... ... .... ,. .........

Business
AIICLECs SWBT

No. of # Trouble '1& Trouble % Trouble
Orders Reports Reports Reports

314 3 0.96'1& 1.68%

239 1 0.42'l1o 1.33'1&

272 0 0.00'lI0 1.42'l1o

912 1 0.11% 113%

800 2 0.33'l1o 1.14%

856 1 0.15% 0.91%

895 4 0.45% 1.00'lI0

941 3 0.32'l1o 1.14%

582 2 0.34% 0.76'1&

628 1 0.16% 1.15'1&

522 3 0.57% 1.33'l1o

549 5 0.91% 1.89'1&

7,110 26 0.37'1& 1.22'1&

Dec-97 :
Jan-98 .

Feb-98

Mar-98 :

Apr-98 ~

May-98 :.

Jun-98 .:
Jul-98 :.

Aug-98 :

Sep-98~
Oct-98 .

Nov-98

Dec-97.

Jan-98 .

Feb-98 ~

Mar-98 :.

Apr-98 ::

May-98 .
Jun-98 .'

Jul-98 :

AU9-98 :

Sep-98
Oct-98 :.

Nov-98 .

12 Mo. T

.................-................
Residence

AIlCLECs SWBT
No. of # Trouble '1& Trouble % Trouble

::r-'::'=~?£i ..;:::'::::::,.: Orders Reports Reports Reports
Dec-97 . 20 0 0.00'lI0 3.62'1&

Jan-98 ~ 240 12 5.00% 4.12'l1o
Feb-98 :' 356 17 4.78% 3.32'l1o

Mar-98 ~ 514 18 3.5O'lIo 2.76'1&
Apr-98 :. 427 20 4.68% 2.96'1&

May-98 296 8 2.70'1& 3.00'lI0

Jun-98 . 368 13 3.53% 3.35%

Jul-98 ! 299 9 3.01% 2.76'1&

AU9-98 ~. 334 12 3.59% 3.39'l1o
Sep-98' 319 12 3.76% 3.20'l10

Oct-98 , 316 15 4.75% 3.31%

~ N0v-98 : 286 14 4.90'1& 4.13%............... .... .... ............. ' .
3,n5 150 3.97% 3.32'l1o

Business
All CLECs SWBT

No. of # Trouble 'lIo Trouble % Trouble
Orders Reports Reports Reports

Dec-97 39 4 10.26% 2.26'1&

Jan-98 13 0 0.00'lI0 226'1&

Feb-98 ~ 40 0 0.00'lI0 1.93'1&

Mar-98 45 0 0.00% 1.38'1&

Apr-98 80 1 1.25% 1.46%

May-98 53 0 0.00'lI0 1.53'1&
Jun-98 : 64 1 1.56'l1o 1.95'1&
Jul-98 : 47 0 0.00% 1.69'l1o

AUg-98 , 60 0 0.00'lI0 1.75'1&

Sep-98 50 0 0.00'lI0 1.56'1&

Oct-98 59 0 0.00'lI0 1.76%

t.......... "~~...~... 70 0 0.00'lI0 2.41%...................... ...................... ., .............. .•.................
12 Mo. Tolal . 620 6 0.97% 1.81



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Kansas City, MO

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work

-·----&NBT

-+--AII CLECs

..................

10.0%

Z-Value ::: 9.0%

8.0%
Base < 30

1.50 ~ 7.0%

2.28 ~ 6.0%
0.38 5.0%x
0.50 .

5.20 .: 4.0%

1.25 ': 3.0%

2.62 , 2.0%
2.31·..

1.0%
2.52

2.59 0.0%

'"0.73 l

3.01"

2.92'1&

2.73"

3.2O'lIo

3.74"
3.56"

2.94"

3.01%

3.12'll.

2.88"

2.8B'llo

2.n%

&NBT
"-No

Access

4.95% 3.06"-

5.00%

4.58%

4.78%

3.50%

4.22%

9.46%

4.08%

5.69%

5.39%

5.33%

5.38%

3.50%

"-No
Access

Residence

187

AIiCLECs

20 1

240 11

356 17

514 18

427 18

296 28

368 15

299 17

334 18

319 17

316 17

286 10

3,n5

No. 01 # No
Orders Access

......:: .

Dec-97 '
Jan_98

l

Feb-98 •

Mar-98 ~
Apr-98 <

May-9B !
Jun-98
Jul-98 :.

Aug-98 ~

=~
Nov·98 ;

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Kansas City, MO

:Ii
c

"...,

.-

....................................................................................................................................

-. ~ ...

Trouble Report Rate (%

10.0%

Z.value 9.0%

8.0%
Insuffi<:ienl Sample

Insuffi<:ient Sample 7.0%

Insuffi<:ienl Sample 6.0%

Insufficient Sampie 5.0%
Insuffi<:ient Sample

4.0%
Insuffi<:ient Sample .

Insuffi<:ient Sample 3.0%

Insufficient Sample 2.0%
Insufficient Sample 1.0%
Insufficient Sample .

0.0%
Insuffi<:ient Sampie ,...

:Ii2.36 : ~ c
~

.....,
245%

309'll0
2.39%
1.68%
1.96%

1.90%
1.82%
2.99'llo

2.84%
2._

2.54%
2.83%

3.11%

swar
Trouble

Re Rate

Residence

4.02%nIanIa

ent n-,..,.......,..--.-.:A;.::I;.:IC:::LE;=.::Cs;:--;--:-.---l
7 Number # Trouble Trouble

w ~:. of Lines Reports Re rt Rate

Dec-97 252 15 5.95%
Jan-sa 923 86 9.32%
Feb-98 2,192 128 5.84%
Mar-sa 3,310 190 5.74%
Apr-sa 4,831 195 4.04%

May-sa 5,585 186 3.01%
Jun-98 6,081 226 3.72%
Ju~98 6,653 270 4.06%

Aug-98 6,251 256 4.10%
Sep-sa 7,100 254 3.58%
Oct-98 7,561 294 3._

Nov-98 8,470 301 3.55%

AIiCLECs 2.5%

Number # Trouble Trouble Z-Value
of Lines Reports ReportRale

2.0%
Dec-97 4,572 25 0.55% Insuffi<:ient Sample

Jan-98 4,945 24 0.49'1& Insuffi<:ient Sample .
Feb-98 5,241 13 0.25% Insufficient Sample 1.5% -
Mar-98 5,684 5 0.09% Insufficient Sample -........ " ..-.......-" ....

1:==~:ECsIApr-sa 6,313 7 0.11% InsuffICient Sample
1.0%

May-98 6,671 8 0.12% Insuffi<:ient Sample

Jun-98 6,947 40 0.58% Insufficient Sample

Jul-98 7,310 17 0.23% Insuffi<:ient Sample 0.5%
Aug-98 7,690 27 0.35% Insufficient Sample

Sep-98 7,756 18 0.23% Insuffi<:ient Sample

Oct-98 8,033 42 0.52% -6.19
0.0% ,...

~ ~ ~ ! ~ ~ '" '" ll; ~ ~
Nov-98 12,210

~
~ ~

c .:. $. .: '5 ... Q. ..:.
~.. "

.. .. " " c8
u..., U. ::;; < ::;; ..., ...,

< 0 z
12 Mo. Total nla......... '" '" .. ....... ................................................. ..................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Kansas City. MO

Missed Repair Commitments rio) - Dispatch
.... .. .. ...... . , ..... ... ... ... .. . . . . "

AflCLECs SWBT 14.0%

# Trouble # Missed '110 Missed '110 Missed Z-Value
Reports Commit's Commit's Commit's ..::. 12.0%

Dec-97 16 0 0.00% 6.85'llo Base < 30 , -.
Jan-98 96 2 2.06'110 7.00% -1.89 ~ 10.0%

.:. .
Fel>-96 138 11 7.97'llo 5.73'110 1.12

8.0%
Mar-98 197 17 8.63'110 8.41'110 0.11 •

Apr-96 231 11 4.76'llo 6.36'llo
~::.i 6.0%

May-98 : 192 11 5.73'110 7.28'110
Jun-98 . 251 11 4.38'110 7.90% -2.06 4.0%

Jul-98 317 25 7.89'llo 10.87'llo -1.69

AU9-98 • 307 19 6.19'llo 11.44'110
;; 2.0%-2.87 ~

Sep-96 298 25 8.39'llo 11.32'llo ·1.59 g
0.0%

Oct-96 . 340 14 4.12'llo 8.61'110 -2.94 ....
~ ! co co

~
co

~ ~ ~
co co

Nov-96 338 18 5.36'llo 9.87'llo -2.76
~

~ t '!'
~ i<: .. >- <: :J '" a-.. II .. :J .., :J

~.., u.. ::;: < ::;: .., <
2,719 184 6.03'110 8.81'110 ............. ... ......... ........ ............ ... .. ...... ....... .. . .................. ......... ......... ,.

Business
AflCLECs SWBT 25.0%

# Trouble # Missed '110 Missed '110 Missed Z-Value
Reports Commit's Commit's Commit's

20.0%
Dec-97 24 5 20.83'110 9.2O'llo Base < 30
Jan-96 • 27 1 3.70% 10.83'110 Base<3O;
Fel>-96 : 14 1 7.14'110 9.61'110 Base < 30 15.0%

Mar-98 6 0 0.00% 13.09'll0 Base < 30
Apr-98 8 0 0.00% 8.10% Base < 30

May-96 . 6 0 0.00% 7.42'llo Base<3O:
10.0%

Jun-98 • 31 6 19.3S'llo 10.03'110 1.72.
Jul-98 22 3 13.84'110 10.51'110 Base<3O 5.0%

Aug.96 26 4 15.38'110 13.31'110 Base < 30
Sep-96 . 24 4 16.67'110 13.78'110 Base<3O:
Oct-98: 44 3 6.82'llo 13.81'110 ·1.34 .: 0.0% ....

~
co III ~ III ~- ~ III ~

co co
N0v-98 52 16 19.51'110 16.B6'llo 0.68 '!' ~ g '"

~
<: "- >. '" a- ~.. a- :J...... .... " .............................. ........................... ."................................... .. II .. :J .., :J

~.., u.. ::;: < ::;: .., < z
12 Mo. Total 314 43 13.89'llo 11.30%........ .....

No Dispatch
.. ......90. ... .......... ., ........................................... . .................... ........... Yo................................

Residence
AflCLECs SWBT 14.0%

# Trouble # Missed '110 Missed '110 Missed Z-Value
Reports Commit's Commit's Commit's 12.0%

Dec-97 . 3 0 0.00% 4.36'llo Base<3O.
Jan-98 . 12 1 8.33'110 4.97'llo Base < 30

10.0%

Fel>-96 : 7 0 0.00% 3.97'110 Base < 30
8.0%

Mar-98 , 30 4 13.33'110 6.11'110 1.84 •

1~=EcslApr-98 21 1 4.76'110 5.06'110 Base < 30 6.0%
May-98 : 20 0 0.00'110 5.SO% Base < 30 ,

Jun-98 : 33 1 3.03'110 5.02'll0 -0.52 4.0%
Jul-98 . 49 6 12.24'110 7.00% 1.43 .

Aug-98 : 36 0 0.00% 7.14'110 -1.66 ': 2.0%

Sep-96 : 38 1 2.63'llo 6.18'110 -0.91

Oct-98 53 1 1.89'llo 7.45'110 -1.54 : 0.0% .... co
~ III III III co

~ ~ i S IIINov-96 63 7 11.11'110 6.01'110 1.69 '!' ~ "1

~
.D "- "- >. <: '" :>.......\ .................................. .................... ... ..... .. II .. a- .. :J :J :J II 0.., u.. ::;: < ::;: .., ..,

< (J) z
36S 22 6.03'110 5.78..... .......... .. ............... ........................ ...... ............................... ......... ............ ........ . , .......... .,. .............. '.' ....... ...,;.............................................................

Business
AIiCLECs SWBT 80.0%

# Trouble # Missed '110 Missed '110 Missed Z-Value
Reports Commit's Commit's Commit's SO.O%

Dee-97 6 0 0.00% 8.47'llo Base < 30

Jan-96 4 0 0.00'110 9.03'110 Base<3O: 40.0%
Fel>-96 7 1 14.29'llo 9.37'llo Base < 30':
Mar-98 . 0 0 n/a 14.59'llo Base <30 • 30.0%
Apr-96 1 0 0.00% 10.29'llo Base<3O

May-98 : 2 0 0.00'110 7.18'110 Base<3O.
20.0%

Jun-96 15 3 20.00% 12.41'110 Base<3O
Jul-98 : 2 1 SO.OO'llo 10.2S'llo Base<3O.

10.0%
Aug-98 • 3 0 0.00% 8.72'llo Base<3O
Sep-96 3 0 0.00% 10.13'110 Base<3O
Oct-96 10 1 10.00% 12.2O'llo Base < 30 0.0% ....

~
co

~ i III ~ ~ ~ ~ ~ III
Nov·96 22 3 13.64'110 16.47'llo Base<3O '!' ~

~
<: >. <: '" a- ~

~,':!-"o .. II .. .. :J .., :J II 8.., u.. ::;: < ::;: .., < (J) z
12 Mo. Total: 75 9 12.00% 10.72'llo

••.. ................. ..... •....... ............. ......................................... ,'
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1998

Kansas City, MO

Missed Repair Commitments (%) - Dispatch
miiiiiimii1if=~U~N;JE1l;L~oo~p'~and~"'!!:!'Port~"'~';'Co~"m:;!';'bos~=~~R~esIB~US- . ,.:'~: w •••~ '. ·.·.w.".~w"" .·M.W.·. w.·.~.w.w.·.w.·,,·.··.·.·.·,·w.w·'w. u.,·,.~, U.·~WH••• ·.·.,~,·.·.·.·.w.,ww.·.·

All CLECs swaT : 14.0'1(, r------------------....,
# Trcuble # Missed 'l(, Missed 'l(, Missed Z-Yarue
Reports Commit's Commit's Commit's 12.0'1(,

10.0'1(,

8.0'1(,

6.0'1(,

4.0'1(,

Sep-98 0 0 n/a

Oct-98 0 0 nla

Nov-98 0 0 n/a

12 Mo. Tetal 0 0 nla........... ....... '" ..... ........

UNE Loop and Port Combos
All CLECs

# Trcuble # Missed ... Missed
Reports Commit's Commit's

9.089&

ResIBus
sweT

... Missed Z-Yalue
Commit's

0.0'1(, ~--t-_+_-_-__--+--+___+-...- __

9.0'1(, r------------------...,
8.0'1(,

7.0'1(,

6.0'1(,

5.0'1(,

4.0'1(,

3.0'1(,

2.0'1(,

1.0'1(,
Sep-98 0 0 nla 6.56'1(, Base < 30

Oct-98 0 0 nla 7.94% Base<30

Nov-98 0 0 nJa 6.84% Base < 30
'...................~ ....
12 Mo. Total 0 0 nla.... '" .... . ... ..... ..... .. .,. ... .. .. ...

0.0'1(, +-_+--+--+-_+--+--+--+--+--__- ..

1
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Kansas City, MO

Receipt to Clear Duration· Trouble Reports (Hours) . Affecting Service . Dispatch

....... '"
.:;:; .,'

Residence

Measurement A1IClECs SWBT 60.0

No. 39 # Trouble Receiplto Receiplto Z-Value
.~~':'-:$::-;:::~:..:'~~~~~.&~ Reports Clear (Hrs.) Clear (Hrs.) SO.O

Qec.97 2 8.96 23.45 Base < SO·,

Jan.9ll 5 11.28 21.92 Base<SO 40.0
Feb-98 4 35.76 18.97 Base < SO ~

Mar-98 6 34.78 25.81
~

'~=:ECsI
Base < 30 ~~ SO.O

Apr-98 6 14.46 21.66 Base < SO

May-98 7 20.03 21.83 Base < SO:§ 20.0
Jun-98 22 36.10 31.13 Base < SO .~

Jul-98 34 27.25 34.66 ·1.38 \
10.0

Aug-98 46 25.46 35.06 -1 71 .~

Sep-98 39 51.74 42.87 1:SO .~

Oct-98 32 37.81 44.36 -0.95 ,
0.0

~ '" ! '" ~ '" '" '" III '" III III

N0v-98 38 39.22 47.37 ·1.03 .' "!' '" '" "!' "!' % ~ g 1c: .:. >. c: :;
~ " II " 0- .. ::l .., ::l II.., u. ::IE « :::; .., < (J) z

241 34.29 31.31 ...... ........ ....................................... .'. ...........................
Business

AIiClECs SWBT 70.0

# Trouble Receiplto Receiplto Z-Value

Reports Clear (Hrs.) Clear (Hrs.) 60.0

Dec-S7 8 10.55 17.25 Base<SO'

Jan-98 8 2.08 14.57 Base<SO.
SO.O

Feb-98 3 1.66 13.83 Base < SO .
40.0

Mar-98 0 nla 15.16 Base < SO

1~=:EcslApr-98 1 65.28 16.78 Base<SO SO.O
May-98 0 nIa 16.58 Base < SO

Jun-98 0 nla 20.44 Base < SO . 20.0

Jul-98 2 37.71 21.10 Base<SO·

Aug-98 4 12.44 18.58 Base<SO 10.0

Sep-96 3 36.37 17.04 Base < SO

Oct-98 7 4.46 19.43 Base < SO
0.0 ....

~ ~ l!l l!l l!l ~ .~
III

~ III l!l
Nov-98 15 14.37 14.57 Base < SO

~
.:. .:. >. ~ ts ~" 0- c: ;; '" 0-

~ .', ........... ................ ....... .... ..... " II " ::l ::l II.., u. ::IE < ::IE ., ..,
< (J) 0 z

12 Mo. Total 51 12.79 17.......................... . ............. .. .. ......
No Dispatch

......... '., ......... .. .-.. ...................................... .......... . ...................................... .................................................... ..................................................................
Residence ~

AIICLECs SWBT 60.0

# Trouble Receipt to Receiplto Z-Value
Reports Clear (Hrs.) Clear (Hrs.) SO.O

Dec-S7 0 nla 1.95 Base<SO'

Jan-98 2 12.51 4.27 Base < SO 40.0
Feb-98 1 O.SO 3.38 Base<SO.

Mar-98 1 0.20 6.80 Base < SO ,.
SO.O

Apr-98 3 16.24 6.59 Base < SO

May-98 2 0.62 5.29 Base < SO
20.0

Jun-98 1 48.27 9.96 Base<SO.

Jul-98 4 1.18 9.91 Base < SO"
10.0

Aug-98 3 0.74 8.96 Base < SO "

Sep-96 3 31.64 13.41 Base<SO~

Oct-98 5 29.73 13.88 Base < SO
0.0 ,...

~ ~ l!l l!l III III '" ~ ~ :ll :ll
Nov-98 8 19.40 20.40 Base <SO ~ '" ~ ~

~
.:. .:. >. c: '" 0- il ~

~ If " 0- co ::l ::l

" II:::; < :::; .., ..,
< Ul 0 z

33 16.04 8.33 .......... ..... .............. .. ... .... ... ................... ........ 'M ........ " "
Business

A1ICLECs SWBT 18.0

# Trouble Receiplto Receipllo Z-Varue 16.0
Reports Clear (Hrs.) Clear (Hrs.) :.

Dec-S7 1 1.08 Base<SO. 14.0

Jan-98 0 nJa 2.74 Base<SO~ 12.0
Feb-98 0 nla 1.61 Base<SO: ..
Mar-98 0 nla 4.88 Base < SO '.

10.0 I" --.. -SWBT I
Apr-98 0 nJa 6.32 Base<SO~ 8.0 -+--AII ClEC~

May-98 0 nla 4.85 Base<SO
6.0

.
Jun-98 0 nla 8.15 Base < SO ~

.
Jul-98 0 nJa 6.75 Base < SO :: 4.0

Aug-98 0 nla 3.92 Base < SO 2.0
~. ....

Sep-96 0 nla 15.38 Base<30:

Oct-98 0 nIa 10.14 Base<SO·
0.0 ....

~ '" ~
l!l l!l ~ '" '" '" :ll :ll

Nov-98 3 12.08 8.43 Base<30' "!' ~ "!' % ~

~
c: .:. >. c: :; 0- il ~.. II 0- " ::l ::l II.., u. ::E < ::IE .., ..,

< (J) 0 z
12 Mo. Total 4 9.06 5.11 ..... ... . ' .. .......................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 1998

Kansas City. MO

Dispatch

81
":::l..,

Out of Service -

Out of Service • No Dispatch

~
II)

~ :!l ~en... ... >. "II to Q. .. :::l
U. ::;; < ::;; ..,

.......... ...... .......

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0
"- II)

~ "I
"~
....,

10.0

5.0

0.0
"-

~ ~ ~ ~ ~ ~
II) II) II)

~
:!l"I '''1 ~ tu " >. " '3 ~

~
.. If

.. Q. .. :::l :::l ...., ::;; < ::;; .., ..,
< (J) Z

25.0 r------------------,

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0
"-

~
II) II) II) II) II)

"I ~ ~ ! "I en

~
>. i:... .. .. .. :::l.., U. ::;; < ::;; ..,

20.0

18.0

18.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0
"-

~"I
u "~

....,

:~

~~
Base < 30 %

0.05 '
1.86 ,~

2.86 ~

-0.22 .:

-0.38 ~
1.15 '.

-1.82 .~
-0.14 ?
0.81 :~

0.40 .%

0.16 .~

...... }

Base<3O:

Base<3O'

Base < 30::

Base <30 ':
Base < 30 .
Base < 30:'

Base<3O;'

Base < 30:.

Base < 30
Base < 30 ,.
Base < 30 '.

Base < 30

ease < 30:.
Base<3O'

Base<3O.

Base<3O!
Base<3O.
Base<3O:
Base < 30.:

Base < 30

Base < 30"
Base < 30 '.

Base < 30 <
~

Base<3O.

40.0 -r--------------------,

Z·Yalue

Z·Yalue

Z·Yalue

Z·Yalue

20.34

14.49

14.39

13.01

15.37

13.87

14.22

17.65

21.06

21.97

25.66

31.22

33.70

13.

8.52

8.63

8.29

9.00

9.31

9.39

10.09

14.16

10.89

13.91

19.43

22.03

SWBT
Receipttc

Clear (HIS.)

Residence

22.14

6.93

14.48

15.12

18.55

13.65

13.79

18.95

18.72

21.72

26.95

31.88

34.06

16.35

0.09

nJa

0.30

5.96

5.25

4.36

10.71

18.61

7.18

9.50

17.11

37.91

Receipt to Clear Duration- Trouble Reports (Hours) -

Receipltc
Clear (HIS.)

Receipltc
Clear (HIS.)

2

o
1

8
4

8
14

20
11

15

17

23

AIiCLECs
# Trouble
Repor1s

----.AJ~·~I·~;::~;-;·~:;·Cs:::·:-'-'-'-,-R;';;8Sl.;;;·rde.;;;·n;.;;·c";~~:::-";-;·BT;;:";-·_"_"'-·_·----fl~ 40.0...-------------------·-..-·-·.,.......

Receipltc
Clear (HIS.)

Dec-97

Jan-98

Feb-98

Mar·98
Apr.98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Business
AIiCLECs SWBT

# Trouble Receipttc Receipttc
Reports Clear (HIS.) Clear (HIS.)

Dec-97 1 4.63

Jan-98 1 1.47 6.09

Feb-98 5 8.63 8.88

Mar-98 0 nJa 16.07

Apr-98 1 18.95 7.31

May-98 0 nJa 10.83

Jun-98 3 3.13 11.25

Jul-98 0 nJa 8.85

AU9-98 1 7.48 9.04
Sep-98 1 0.18 4.88

Oct-98 3 16.11 13.16

NoY-98 4 4.66 16.04...... .......... . ..............
12Mo. Total 20 7.38 10.17

# Trouble.........
:-'»~~ Reports~.. "
Dec-97 14

Jan-98 91

Feb-98 134

Mar-98 191

Apr-98 225

May·98 185

Jun-98 229

Jul·98 283

AU9·98 261

Sep-98 259

Oct-98 308
N0v-98 298

All CLECs SWBT
# Trouble Receipt tc Receipt tc

_...;R.:.;e:.::pons=~+...;C:.;I:.;ea::.r.,l;(H~IS=.)-+.....;;C;;lea=r;...:(H=IS~.)__1-----f:~20.0
Dec-97 16 10.99 13.81 Base < 30
Jan-98 19 5.85 13.04 Base < 30 :.

Feb-98 11 8.04 11.88 Base<3O.15.0

Mar-98 6 5.11 13.53 Base < 30 .

Apr-98 7 4.11 11.03 Base < 30:

May-98 6 22.96 11.90 Base < 30 .

Jun-98 31 16.04 12.55 1.01

Jul-98 20 8.06 13.91 Base < 30 .

Aug-98 22 15.88 14.42 Base < 30

Sep-98 21 19.33 14.01 Base < 30 .

Oct-98 37 23.22 18.50 0.92 .:

E.>.'z;.·..·.·.z.·z;.,i;i~i·z·iii~;.·.!·~.·.·Z;.·.·...·.·.z·...=·..==6=7$==·.·.Z;.·.·...·.·is~lili·~~?~·.~.....Z;•• •Z.Z"'Z;.=14.17 -0.75
12 Mo. Total 263 13.78
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

November 1998

Kansas City, MO

••••• ·SWBT

__+__A11 CLECS

:

.'

- Out of S""ice • Dispatch

Affectin Service - No Dis tch

- Affectin Service • Dispatch

50.0 r------------------...,
45.0

40.0

35.0

30.0

25.0

25.0

30.0

Z-value

Z·V.lue

20.0

15.0

10.0

5.0
39.02 Base<30

40.91 Base<30'\. 0.0

42.90 Base < 30

28.94

25.0

Z-Value

20.0

15.0

10.0

,
5.0

0.0

RlISIBus

SWBT
Receipt to

Clear (Hrs.)

nta

nta

nta

nta

nta

nta

nta

o
o
o
o

o
o
o

All CLECs

All CLECS

#. Trouble Receipt to
Reports Clear Hrs.

All CLECS

II Trouble Receipt to
Reports Clear Hrs.)

II Trouble Receipt to
Reports Clear (Hrs.)

UNE Loop and Port Combos

UNE Loop and Port Combos

UNE Loop and Port Combos

5ep.911

0Ct-98

Nov-911

5ep.911

0Ct-911

Nov-911

:'.

20.0

15.0

~ 10.0

5.0

5ep.911 0 nla 23.63

0Ct-911 0 nta 28.83

Nov-911 0 nta 30.62... ............
12 Mo. Total 0 nta... ..... .. .... .... ... ........ ' .

UNE Loop and Port Combos
All CLECs

#. Trouble Receipt to
Re rts Clear (Hrs.)

Base < 30

Base < 30

Base < 30

0.0 -I--..--+-......-_-_-+-.....- ......-_~~_

Out ofService - No Dis tch

.'

15.0

10.0

5.0

12 Mo. Total

o
o
o
o

nla

nla

nla

nta

12.99

18.65

21.54

12.70

Base<30

Base < 30

Base < 30
«

0.0 -1-.......- .......__....................-_+_-_.......- ....__.....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

80.0% .,.------------------,

70.0%

60.0%

50.0%

Percent Out of Service Less than 24 Hours (%)

Z-Value

Percent OUt of Service Less than 24 Hours (%)

Residence

AIiCLECs
UNE Loop and Port Combos

All CLECs SW8T 120.0%

# Trouble #OOS %OOS % COS Z·Value
"'.....:-....;::::::.. ::::~s§: Reports <24 Hours <24 Hours <24 Hours 100.0%

Dec·97 . 16 16 100.00% 91.26% Base < 30

Jan·98 . 64 80 95.24% 91.88% ·1.12 80.0%
Feb-98 • 126 116 92.06% 95.65% 1.95 ~,
Mar·98 .' 175 152 88.66% 90.74% 1.75, 60.0% ······SNBT
Apr·96 ' 208 187 89.90% 93.46% 2.03 ---+-AII CLECs

May.98 180 167 92.78% 94.20% 0.81
:

40.0%
Jun·98 218 172 78.90% 64.47% 2.25 ;

Jul·98 " 281 209 74.38% 78.29% 1.57 , 20.0%
Aug·98 247 187 75.71% 81.58% 2.35 "

sep-98 240 159 66.25% 70.88% 1.56

Oct·98 295 150 50.85% 63.62% 4.50 ' 0.0% ...
~ ~ ~

CD
~ :§! ~

CD CD

~
CD

Nov-98 264 144 50.70% 63.60% 4.46

~
'! 'l' '" '"c .:. >. c '" .:.. ~.. .. ............. .. CJ .. "- .. '" '" CJ.., Ll. ::f < ::0 .., ..,

< (J) z
2,354 1,739 73.87% 81.81%..... .......... ............... .. .. ... .. ...... .... .............. ............ .... .... .............

........J'o'......................... .......................................................... •........."................................ ·..•··•··•·•····•.. ·················x
Business

AIiCLECs SNBT 120.0%

# Trouble #OOS %OOS %OOS Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0%

Dec-97 17 15 88.24% 88.91% Base < 30
Jan·98 . 20 20 100.00% 89.10% Base < 30 80.0%
Feb-98 .' 15 14 93.33% 91.52'l6 Base<3O;:.

Base < 30 'Mar·98 6 6 100.00% 88.34% 60.0% ······SNBT
Apr.98 . 8 8 100.00% 91.20% Base < 30 ---+-All CLECs

May-98 6 4 66.67% 91.62% Base < 30.
40.0%

Jun-98 .; 31 30 96.77% 88.55% -1.44 .

Ju~98 20 20 100.00% 88.19% Base < 30 '

AU9·98 22 18 81.82'l6 89.09% Base < 30 .
20.0%

sep-98 20 15 75.00% 87.69% Base < 30
Oct-98 37 31 83.78% 63.21% -0.09 0.0% ...

~ ~ ~ ~ ~ ~ ~ i CD

~
CD

Nov-98 69 86 95.65% 87.15% -2.10 ~ t '"c .:. .:. >. c :; ~13 .. CJ .. "- .. '" '" CJ.., Ll. ::f < ::0 .., ..,
< (J) 0 z

12 Mo. Total 271 247 91.14% 88.

# Trouble # COS % OOS
I;j;.=~~=~ Reports <24 Hours <24 Hours

40.0%

30.0%

20.0%

10.0%
5ep-98 :. 0 0

Oct·98 0 0

Nov·98 , 0 0..........
12 Mo. Total 0 0

nla

nla

nla

nla

73.68%

66.76%

67.02'l6

82.95%

Base<3O

Base < 30
Base < 30

0.0% +---+--I--+----+-+---+--t--__- ....--..
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Percent Repeat Reports (%)

Residence
AIICLECs SWBT 10.0'11o

# Trouble # Repeat % Repeat % Repeat Z-Yalue 9.0'11o .
Reports Reports Reports Reports ". .

0ec-97 14 1 7.14% 7.93% Base<3O: 8.0'11o

Jan-98 78 5 6.41% 7.53% ..0.37 7.0'11o

Feb-98 124 3 2.42% 6.99'l6 -1.99 6.0'11o
Mar-sa • 174 13 7.47% 8.00'1Io ..0.25 .

5.0'11o 1~:':ECsIApr-98 : 184 8 4.35% 7.57% -1.84 i
May-98 :: 163 4 2.45% 7.78% -2.53

4.0'11o

Jun-98 :. 212 11 5.1S'll. 7.89'll. -1.36 . 3.0'11o

Jul-98 : 259 20 7.72% 7.81% 0.07 : 2.0'11o
AU9-98 245 14 5.71% 7.88% -1.24 : 1.0'11o
Sep-98 242 11 4.55% 8.38% -2.14

Oct-sa 274 12 4.38% 7.62% -2.01
0.0'11o ...

~ ~ ~ i ~ ~
co co

~
~ ~Nov-98 ~ 285 19 6.67% 9.3S'll. -1.57 ~ ~ ~

~
>. c: "3 '" D-....... ............ ....... .. . .............. ..

~
.. .. ::l ::l .,., ::E < ::E ., .,

< Vl
2,254 121 5.37% 7.91%., ......... .............................. .......... ....... ........ .... ...... .... ... .. ",.. .. , .. .................... ...............................................................................................................................................

Business
AIICLECs SWBT 25.0'11o

# Trouble # Repeat % Repeat % Repeat Z-Yalue
Reports Reports Reports Reports

20.0'11o
Dec-97 21 0 0.00'1Io 7.21% Base<3O
Jan-98 22 1 4.55% 7.63% Base<3O:
Feb-98 ; 12 1 8.33% 7.20% Base<3O: 15.0'11o
Mar-98 • 5 0 0.00'1Io 7.28'll. Base <30
Apr-98 : 7 1 14.29'll. 6.72% Base < 30

May-sa ;. 6 0 0.00'1Io 6.22% Base <30
10.0'11o

Jun-sa ~ 30 4 13.33% 7.71% 1.15 .

Jul-98 ~ 16 3 18.75% 8.20% Base<30: 5.0'11o
Aug-98 .: 25 5 20.00'1Io 7.28% Base<30

Sep-98 :: 17 0 0.00'1Io 7.21% Base <30
Oct-sa 37 0 0.00'1Io 6.81% -1.64

0.0'11o ...
~ ~ 8 ~ 8 :l) ~ ~ :l) co ~Nov-sa 75 3 4.00'1Io 7.32% -1.09 ] '"c: -" "' >. c: '" D- o:.

~..
~

.. D- .. ::l ::l ::l rJl 8., ::E < ::E ., .,
< z

12 Mo. Tota 273 18 6.59'll. 7.26%.... ........... ......... ............... ......... ...... ................ .... '" .... ............................................
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No Access (% of Trouble Reports with status of No Access) (%) • Dispatch

2.0%

6.0%

. . ' .....•.............•..... ," .,~

8.0'll0

0.0'll0

~
~

CXl g: III CXl
~

CXl
~

CXl

~
CXl

~ ~ "" "I '"<: "- "- <: "3 '" ... ~.. ., .. ... .. " " II.., ... :ii < ::;; .., ..,
< en 0 z

4.0%

12.0'll0

14.0'll0 .,------------------,

10.0'll0

16.0% r---------------------,
Z-Value

14.0%

Base < 30 12.0'll0
Base<3O'
Base < 30 10.0'll0

Base <30 8.0'll0
Base <30
Base<3O. 6.0'll0

Base < 30
Base<3O: 4.0%

Base<3O: 2.0'll0
Base < 30

-1.26 : 0.0'll0 ...
~

CD CXl
0.60 . "I "I '"

~
<: "" li.. II.., ... :ii

..............

Residence
SWBT

% No % No Z-Value
Access Access

0.00'll. 8.4O'lI> Base<3O'
7.37% 8.27% 0.32 :

6.77% 9.27% 0.99 '

13.09% 8.83% -2.05

9.21% 8.93% -0.15

6.91% 9.28% 1.11 •

10.84% 9.66% -0.63 .~

8.44% 10.45% 1.15 :
x

8.47% 10.93% 1.34 ~

12.94% 10.59% -1.27

10.24% 11.59% 0.76 ;

12.23% 10.06% -1.29 :

9.98% 9.75

a
7

9

25

21

13

27

26
25

37

34

40

#No
Access

AIiCLECs

....... . ...
Business

All CLECs SWBT
#No % No % No

Access Access Access

a 0.00'll. 3.07%

a 0.00'll. 3.64%

1 7.89% 3.71%

a 0.00'll. 4.01%

0 0.00'll. 3.68%

0 0.00'll. 4.43%

3 14.29% 5.01%

0 0.00'll. 4.47%

1 5.88% 5.63%

2 10.53% 4.21%

4 9.09% 4.91%

2 3.13% 4.72%

13 5.18% 4.26%................................

18

23

13

4

7

5
21

16

17

19

44

64

14

95

133

191

228

188
249

308

295

286

332

327

251

2,648 264

# Trouble
Reports

# Trouble
Reports

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98 ;

May-98 ;~

Jun-98

Jul-98 .

Aug-98 .

Sep-98

0cl-98

Nov-98

Dec-97

Jan-98 ~

Feb-98'

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug.98

Sep-98 .

0cl-98

Nov-98

12Mo.l
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~ ~ ~ ~
coo

~
coo coo

~
coo coo

Ql i ~ g ~c .c >. c C> c... .. ..
~ .. " ...,

~ ~., ... :::t :::t ..., Z
.............. ...............

2.0

0.0 +-_+-_+_---l-_+_-__-+---+-_+___--l

3.0

1.0

~ ~
CD

~ III ~
coo

~
coo coo

~Ql a;> ~ '"c .c .:. >. c '5 g> c. ...
~.. .. to C. .. " ..., .. 8..., ... :::t < :::t ., < C/)

................ . ..... . , ....
'.' ................... .............

1.0

0.9

0.8

0.7

0.6

0.5

1~:'~:ECsl0.4

0.3

0.2

0.1

0.0

~ ~
coo coo III ~

coo
~ % coo III

~ i ~ gc >. c '5 ! ~.. .. .. " ..., ... :::t :::t ., ...,
C/) z

........ ........ ............. .... .. .....

7.0

6.0

5.0

4.0

3.0 1~:'~:ECsl
2.0

1.0

0.0

~
coo :ll ~ :ll ~ ~ i ! CD

1c ~ .:. >. c '5 g.. of ..
~ .. " " ...., :::t :::t .., ...,

< C/) z
.. ............... . ... .... .. ,
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, 4.0

Average Installation Interval (Days)

......,:

SWBT 9.0

Mean No. 8.0
of Days

7.0

6.0

5.0

,. 4.0

3.0

2.0

1.0

0.0

SWBT
Mean No.
of Days

SWBT
Mean No.
of Days

nla

nla

nla
nla
nla

nla
nla

nla
nla
nla

nla

nla

2.18

3.88
3.80

3.00
5.18

5.30

5.20

3.59

3.50

4.57

3.55

nla

nla

6.00
nla

6.13

6.00

5.00

8.00
8.00

5.00
4.50

5.00

6.00

nla

nla

5.86

3.20

nla
nla

4.00

nla

2.00

nla

DS1

o
o
o
o
o
o
o
o
o
o
o

o

o
o
1

o
16

1

1

5
3
3
2

11

8
20

9
11

20

20

17

14

30

11

44

DDS

32 6.34

ISDN

2
o
o

28

10

o
o
2
o
2
o

171 4.16

All CLECs

AlICLECs

AlICLECs

No. of Mean No.
Orders of Days

No. of Mean No.
Orders or Days

No. of Mean No.
Orders or Days

Provisioning - Specials (Resale)

VGPL
---....AI"I;:::C;;LE::;:C-=s";';'~-"---':SWB=::;:'T--§ 6.0 -r-------------------,

No. of Mean No. Mean No.
Orders or Days of Days 5.0

Jan-98 :

Feb-98 '

Mar-98 :

Apr-98 "
May-98 '

Jun-98 ~

Jul-98 '

Aug-98

Sep-98
0cl-98 '.

Nov-98 .

Jan-98

Feb-98 ,

Mar-98 ;

Apr-98

May-98

Jun-98
Jul-98 .

Aug-98

Sep-98

0Ct-98

Nov-98

Jan-98 .

Feb-98

Mar-98 ~

Apr-98

May-98 '

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98Ip;:;:mEll

12 Mo. Total

Jan-98

Feb-98

Mar-98

Apr-98 '.
May-98 '

Jun-98

Jul-98

Aug-98 ,

Sep-98'

0cl-98

~~5Nov-98
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swaT 1.0

Mean No. Mean No. 0.9
of Days of Days

0.8
y

0.7nla
0::

nla ~ 0.6
nla ~

~~
0.5

nIa
nla ;:: 0.4

~

nla

!
0.3

nla ::: 0.2
nla

~ 0.1
nla , 0.0nla ~: CD :ll ~

CD :ll l§) ~ ~ i ~ ~nla ~ ?lc: .D .. Q. >. c:
"

at
8.. .. .. " " "J.., LL :E < :E .., ..,

< z
nla

.:-0.. ;......:.

Jan.9lI

Feb-9ll ~

Mar-98 ~
Apr-98

May.98 '

Jun-98

Jul-98

Aug-98

Sep-98

Qcl-98

N",,-98

12 Mo. Total

'I(, Install

in 20 Days

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days
'.

SWBT 12O'l1o

'I(, Install

in 20 Days ;:: 100'll0

::;
.: 8Q'l(,':
~

~ 8Q'l(,

~
~ 40'l10
~

• ·····SWBT

--.-AII CLECs

Jan-98

Feb-98

Mar-98 •.

Apr-98

May-98 ,

Jun-98

Jul·98

Aug.98

Sep-98

Qcl-98

NOlI

12 Mo. "

No. of

Orders

o
o
1

o
16

1

1

5

3

3

2

32

ISDN
AIiCLECs

# Install 'I(, Install

in 20 Days in 20 Days

0 nla

0 nla

1 l00.O'lIo

0 nla

14 87.5'1(,

1 100.0'lI0

1 100.0'lI0

5 l00.O'lIo

3 l00.O'lIo

3 l00.O'lIo

2 100.0'lI0................. ".
30 93.8'1(,

SWBT
%Install ~

in 20 Days *

~:

12O'l1o .,------------------,

100'll0

0'1(, ~__....__;-.....-l___-__- __-~
:ll
C:
"..,
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Percent Installations Completed Within 20 Days

DDS
~A1ICLECs swaT 100%

No. of # Install % Install % Install ': 90%
Orders in 20 Days in 20 Days in 20 Days

80%

Jan-9B ~ 0 0 nla 70%
~:

Feb-98 :. 0 0 nla -: 60%
Mar-9B 0 0 nla " 50%~

1~~~:EcslApr-9B l 0 0 nla "May-98 .' 0 0 nla
40%

Jun-9B i 0 0 nla 30%
::

Jul-9B 0 0 nla 20%
Aug-9B 0 0 nla 10%
Sep-9B 0 0 nla ~
Oct-9B 0 0 nla

0%

~ l\l l\l '" ~ '" l\l l\l '" '" '" :g
Nov-98 0 0 nla

CD CD ~ ~ CD
c .c .:. >. c '3 '" Q. 8 ~..' .............

~~ '" ~ '" ~ '" :> ..,
~ c8.., :::0 ~

.., Z
0 0 nla..... ..

,-.' ..... '.' ..........•.•• 00 ., 00'

OS1
All CLECs SWBT ~ 120%

No of # Install % Install % Install '$

Orders 'n 20 Days in 20 Days in 20 Days ~ 100%
.:

2 2 100.0% ,: 80%
0 0 nla

0 0 nla 60%
28 28 100.0% S~ 1~~~:Ecsl10 10 100.0% *<: 40%
0 0 nla

-.:
0 0 nla

.~ 20%
2 2 100.0%

0 0 nla

*" 0%
2 2 100.0%

,.
l: l\l ~ '" '" t l\l ~

-",

'" :g :gCD CD ~ 'Z.0 0 nla ::: c .:. .:. c '"
..!.

~. . '................................................ ............."'......... ......... ............................... "i '" ~ '" ~ '" :> ..,
~ " 8.., ~ ~

..,
'" Z

44 100.0% ..:

DS3 ~.

All CLECs SWBT l: 100%

::::~;
'$

No. of # Install % Install % Install

~
90%

~::::: Orders in 20 Days in 20 Days in 20 Days

Jan-9B ! ::: 80%

0 0 nla j: 70%

Feb-9B ~; 0 0 nla 60%
Mar-9B ~. 0 0 nla ~~

50%
Apr-9B ~.

:~

1~~~ECsl0 0 nla ~
May-9B ~ 0 0 nla

40%

Jun-98 :: 0 0 nla ~ 30%

Jul·9B :: 0 0 nla ~! 20%
Aug-9B : 0 0 nla

~ 10%
Sep-9B 0 0 nla l:
Oct-9B 0 0 nla

::: 0%

'" '" '" :g '" '" ~ '" i ~
'"Nov-9B 0 0 nla ~ CD

~ ! ~ ~ 1c i:. .:.
'".................... ..... ..................................................................... '" .. '" Q. '" :> .., :> ".., lL :;; « :;; .., « '" z

12Mo. Total 0 0 nla.,. ............ ........... . ... .. . . ..... ......
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Percent SwaT Caused Missed Due Dates
............. '. ". - ,~ m ......·........•. ~ ~ ........... ..................... ~. ..................... .............................. ............ ..................................................:

VGPL
AIiCLECs SWBT < 2O'lIo

No. of # Missed % Missed 'l6 Missed Z·Value ~ 18%
ORIers Due Oates Due Oates Due Oates , 16% '.

Jan·98 88 0 0.0% 2.7% ".57 ; 14%

Feb-98 52 1 1.9% 0.6% 1.16 ~ 12%

Mar·98 120 0 0.0% 0.0% #OIVIOI 10%
Apr·98 .: 319 0 0.0% 0.3% -0.96 .~

May-98 ' 30 1 3.3% 0.3% 2.87 ..
8%

,
0.84 l. 6%Jun-98 - 30 1 3.3% 1.4%

Jul·98 35 0 0.0% 1.4% -0.70 .~ 4%
'. ....

Aug·98 52 0 0.0% 1.9'16 -0.99 ~ 2% '.Sep-98 '. 93 0 0.0% 18.0% -4.48 - .
" 0%

0cl-98 75 0 0.0% 0.9% -0.81
,
~ '" '" :ll '" '" '" ~ ~ i '" :ll

Nov-98 371 0 0.0% 6.9'16 -5.18 ' ~ ~
0> 0> ~ gc: "- "- >. c: :; '" ~.. '. .. It of

It Q. It " " ...., :;; < :;; .., ..,
< II) z

1,265 3 0.2% 2.9'16....... .. . . ...... ............................
""",' .......... .. ... ...."' .... .·u··.· ,."0"1 ............ ..- .....................................................

ISON
AIiCLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value

0Iders Due Oates Due Oates Due Oates 0.: 10.0%

~

Jan-98 _ 1 0 0.0% 1.0% Base<30~ 8.0%
Feb-98 ~ 0 0 n/a 3.3% Base<30~
Mar·98 . 1 0 0.0% 2.0% Base<30~ 6.0%
Apr.98 4 0 0.0% 1.2% Base<30~ ,......SWBT I

May.98 .: 288 0 0.0% 1.0% ·1.70 , 4.0%
-+--AII CLECs

Jun-98 0 0 n/a 0.9'16 Base<30l

Ju~98 4 0 0.0% 1.1% Base < 30 '_ I

2.0% ".
Aug-98 7 0 0.0% 0.8% Base < 30 I

$ep-98 26 1 3.8% 2.2% Base < 30
-................

0cl-98 87 0 0.0% 1.6% ·1.19 .; 0.0%

~
co co co co

~
co '" co

~ '"Nov-98 10 1 10.0% 0.5% Base < 30 '. % 0> 0> 0> ~ ~ ~

~c: "- "- >. c: :; '" Q......... It .. It Q. It " " " 8.., ... :;; < :;; .., ..,
< II) z

428 2 0.5% .. .................... ...................... ............................... ......................................................................................, ..............v....... .................................................................:
ODS

AIlCLECs SWBT
, 12.0%

No. of # Missed % Missed % Missed Z·Value
ORIers Due Oates Due Dales Due Oates

t 10.0%

Jan·98
:

0 0 nla 5.0% Base < 30 .~ 8.0%
Feb-98 ~ 0 0 n/a 7.6% Base<30l "
Mar·98 0 0 n/a 0.0% Base < 30 :

8.0%
Apr·98 :. 0 0 n/a 10.5% Base<30} 1~:-~:ECsIMay-98 0 0 n/a 0.0% Base < 30 -

Jun-98 ~ Base < 30 }
4.0%

0 0 n/a 0.0% ,
Jul-98 ': 0 0 n/a 0.0% Base<30~

Aug-98 :. 0 0 n/a 1.1% Base < 30 .: 2.0%

Sep-98 0 0 n/a 0.0% Base<30~
.

0cl-98 0 0 nla 0.0% Base < 30;~ 0.0%

Base < 30 '~ ~ ! :ll i ~ '" ~
co co co :ll

Nov-$8 < 0 0 n/a 0.1% ~ ~ t 0>
c: "- >- ~ :; '"

....
~It

~
It It " " .. 8.., :;; < :;; .., ..,

< II) Z
0 0 n/a 2.1%..... .............. . ........ .............................. ............................•. ...............................................................

DSl
AIlCLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z·Value
Orders Due Oates Due Oates Due Oates

20.0%

Base < 3O:l.
;,

Jan-98 0 0 n/a 0.0%

Feb-98 i 0 0 n/a 0.0% Base < 30 il 15.0%
Mar-98 ~ 0 0 n/a 0.0% Base < 30 .~
Apr-98 . 0 0 n/a nla Base <30"

······SWBT

May-98 ~ 0 0 n/a nJa Base<30f
10.0% -+--AII CLECs

Jun·98 1 0 0.0% 0.0% Base<30~
Jul-98 l 0 0 nla 0.0% Base < 30 .~ 5.0%

AU9-98 ! 0 0 nla 0.0% Base < 30 :;

$ep-98~ 0 0 n/a 0.0% Base < 30 ~.

0cl·98 ~ 0 0 n/a 20.0% Base<30~ 0.0%

Nov·98 - 1 0 0.0% 0.0% Base<30 l ~ ! :ll :ll ~ ~ l!l ~ ~ :ll :ll
"- "- >- c: :; '" Q. g ~It .. It Q. to " .., " "l.., ... :;; < :;; .., <

12 Mo. Total
_ 2

0 0.0%......... ...... ..................... . ............ .... .............. ... ..................... ....... ........ ............................................... .. .................
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Percent SWBT Caused Missed Due Dates

DS3
AIiCLECs SWBT

No. of # Missed 'lit Missed 'lit Missed
Orders Due Dates Due Dales Due Dales

Jan-98 0 0 n/a nla

Feb-98 0 0 n/a nJa
Mar·98 . 0 0 nla nla

Apr-98 . 0 0 nla nla

May·98 0 0 nla nla

Jun-98 .' 0 0 nla nJa

Jul-98 0 0 nla nla

Aug.98 0 0 n/a nla

Sep-98 0 0 nla nla

Oct-98 0 0 nla 5O.0'll0

NC11'-98 0 0 nla nla
:-....... ...................... ................

12 Mo. Total 0 0 nJa

;:: 5O'llo

Base < 30 ,:
4O'llo

Base<3O

Base < 30 .: 3O'llo
Base < 30 '.

Base < 30 2O'llo
Base < 30

Base<3O'
10'll0

Base < 30

Base < 30

Base < 30
O'llo

Base < 30 ~ '" ~ i '" ~ ~ ~ ~
~ 1'!' tI: .<l I: :; '" 0-

CD ., CD CD " ..., "
.,..., u. ::E < ::E ..., < Ul Z

..... ............................

120.0.,------------------,

25.0.,....---------------....,

······SWBT

-+-AIiCLECs

,
"
", "

........ .-_0

~ '" ~ '" ~ '" '" ~'!' '!' i ~
.:. >- I: :; '" ~0- CD " ..., "

.,
< ::E ..., < Ul Z

---------_ .. -- ..

~ ~ '" ~ i ~ '" ~ '" '" li'" '!' i ~I: .:. I: :; ~CD
~

CD 0- CD " ..., " <1l 8..., ::E < ::E ..., < z

5.0

80.0

20.0

;.

40.0

80.0

20.0

15.0

10.0

100.0

VGPL
AIiCLECs SWBT

# Missed Avg. No. Avg. No.

~@::::- '''~~;''''':'' .~;:.. Due Dates of Days of Days

Jan-98 . 0 nla 420
Feb-98 1 3.00 1.33

Mar-98 . 0 nJa 1.00

Apr-98 0 nla 1.00
May.98 , 1 10.00 8.25
Jun-98 1 3.00 23.22
Jul-9ll 0 nla 167

Aug-98 ; 0 nJa 1.46

Sep-98 0 nla 2.00

Oct-98 0 nla 11.70

Nov-98 0 nla 1.00............................... ...............................
3 5.33 2

ISDN
AIiCLECs SWBT

# Missed Avg. No. Avg. No.
Due Dales of Days of Days

Jan-98 i 0 nJa 2.50 Base < 30

Feb-98 5 0 nla nla Base < 30

Mar-98 ; 0 nla 400 Base < 30
Apr.98 . 0 nla 1.50 Base < 30

May-98 , 0 nla 3.33 Base < 30

Jun-98 0 nla 4.00 Base < 30

Ju~98 '. 0 nla 3.25 Base < 30

Aug·98 '. 0 nla 6.00 Base < 30

Sep-98 .' 1 2.00 2.25 Base < 30

Oct-98 0 n/a 104.71 Base < 30

Nov-98 1 3.00 5.50 Base < 30

12 2.50
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······SWBT

--+--AII CLECs

!z

1z

~
c:
::l...,

~
c:
::l...,

November 1998

Kansas City, MO

... . ......
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0.0

~
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~ ~ 00
~ ~

00 00 ~ 00
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<II ~ ~ 1c: .:. >. c: '" ""CD ., CD "- CD ::l ::l ., 8..., lL ~ < ~

..., ...,
< Vi Z

........ ., .......... ....

1.2

1.0

.,
0.8

0.6

1~:'::ECsI
0.4

0.2

0.0

~ ~ ~ ~ 00

~ ~ ~
00

~
00

<II
~

<II
c: .:. li >. "S '" 8 ~CD II CD CD ::l ::l II..., lL ~ < ~

..., ...,
< Vi Z

0.8

0.6

0.4

0.2

1.0

0.0 +-_-...--....j__- __>--...--....j__-_......

1.2.,.------------------,

1%

Z·Value

~. 1'"

'.~

1'":::.
0.00 ::~

000 f 1'"
. l:

0.00 f. O'll>
0.00 •
0.00 :.' O'll>

-0.38
O'll>

0.00

0.00 ;: O'lf,

0.00

-0.26
O'll>

O.

PERFORMANCE MEASUREMENT TRACKING

...............
DDS

AIICLECs SWBT
# Missed Avg. No. Avg. No.

Due Dates 01 Days 01 Days

Jan-98 0 nla 59.00 Base < 30
Feb-98 0 nla nla Base < 30
Mar-98 a nla nla Base < 30
Apr-98 0 nla 17.92 Base < 30

May·98 0 nla nla Base<3O
Jun-98 ~ 0 nla nla Base < 30
Ju~98 0 nla nla Base < 30

Aug·98 0 nla 1.00 Base < 30
Sep-98 a nla nla Base < 30
Oct-98 0 nla nla Base < 30
No\I·98 0 nla Base<3O

00' •••••••••

0 nla

OS1
AIICLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates 01 Days 01 Days

Jan-98 0 nla nla Base < 30
Feb-98 0 nJa nla Base < 30
Mar·98 0 nla nla Base < 30
Apr·98 a nla nla Base < 30

May-98 a nla nla Base < 30
Jun·98 : 0 nla nla Base<3O
Jul-98 0 nla nJa Base < 30

Aug-98 • 0 nla nla Base < 30
Sep-98 0 nla nla Base < 30
Oct·98 0 nla 1.00 Base < 30
Nov·98 0 nla nla Base < 30

a nla 1........... ...... '" .. . ........
DS3

AIICLECs SWBT
# Missed Avg. No. Avg. No.

Due Dates 01 Days 01 Days

Jan·98 a nla nla Base < 30
Feb-98 :~ 0 nla nla Base < 30
Mar·98 0 nla nJa Base < 30
Apr·98 0 nla nla Base < 30

May·98 0 nIa nla Base < 30
Jun·98 • 0 nla nla Base < 30
Jul·98 0 nla nla Base < 30

Aug-98 ~ a nla nla Base < 30
Sep-98 0 nla nJa Base<3O
Oct·98 0 nla 100 Base<3O
Nov-98 0 nIa nla Base < 30........... . . .............. ..........

12 Mo. Total 0 nla.. ..... ..

. ..... .......
VGPL

AIlCLECs SWBT
No. of # Missed % Missed '" Missed
Ord8lS > 30 Days > 30 Days > 30 Days

Jan·98 . 88 0 0.0% 0.0%
Feb-98 52 0 0.0% 0.0%

Mar·98 120 0 0.0% 0.0%

Apr-98 319 0 0.0% 0.0%

May·98 30 0 0.0% 0.0%

Jun·98 30 0 0.0% 0.5'"
Jul·98 35 0 0.0% 0.0%

Aug·98 '52 0 0.0% 0.0%

Sep-98 : 93 0 0.0% 0.0%
Oct-98 .' 75 0 0.0% 0.1'"
Nov-98 371 0 0.0% 0.0'll>

12 Mo. Total 1,285 0 0.0'll> 0.0'll>
.'. ...... . ............
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

!
<

O.BO'lIo .,-------------------,

0.00'1Io -l-_-...._~...._~..... - __- ..

0.7O'lIo

0.6O'lIo

0.10'11o

6.0'11o .,-----------------...,

0.30'11o

0.2O'lIo

.~

Percent SWBT Caused Missed Due Dates> 30 Days

Base < 30 ;.
Base < 30 _. 0.5O'lIo

Base < 30 : 0.4O'lIo
Base<30'"

0.00 ,~

Base < 30 .

Base < 3O.~
Base < 30 :

Base<30~
-O.n .~

Base < 30

Z·Yalue

Z-Yalue

DOS
All ClECs SWBT

No. of # Missed "" Missed ... Missed

_.;:o;;,;rd:;:e;;,;lS;....-f-_>.:;3O;;,.:;Da.:;ys"'-+->_3O=Da=ys.:;..I->...;30=Da=ys~ -t:::.~1 5.0'11o

-- ..........
ISDN

AIlCLECs SWBT
No. of # Missed "" Missed ""Missed
Orders > 30 Days > 30 Days > 30 Days

Jan-98 • 1 0 0.0'11o 0.0'11o

Fet>-98 0 0 nla 0.0'11o

Mar-98 1 0 0.0'11o 0.0'11o

Apr-98 ~ 4 0 0.0'11o 0.0'11o

~:~:l
288 0 0.0'11o 0.0'11o

0 0 nla 0.0'11o

Jul-98 , 4 0 0.0'11o 0.0'11o

Aug-98 ! 7 0 0.0'11o 0.0'11o

Sep-9ll' 26 0 0.0'11o 0.0'11o

0et-98 87 0 0.0'11o 0.7'lIo

Nov-98 10 0 0.0'11o 0.0'11o................. ............... ..... ..................................
428 0 0.0'11o 0.1

Jan-98 . 0 0 nla 5.0% Base<30. 4.0'11o
Fet>-98 : 0 0 nla 0.0'11o Base < 30:~
Mar-98 ; 0 0 nla 0.0'11o Base <30 ~ 3.0'11o
Apr-98 0 0 nla 0.4"" Base < 30 ---···SWBT

May-98 0 0 nla 0.0'11o Bue<30 --.-AII CLECs

Jun-98 ~
2.0'11o

0 0 nla 0.0'11o Base < 30

Jul-98 0 0 nla 0.0'11o Base < 30

Aug-98 ; 0 0 0.0'11o Base < 30.~
1.0'11o

nla

Sep-9ll :: 0 0 nla 0.0'11o Base<30~ ...
0et-98 . 0 0 nla 0.0'11o Base < 30

0.0'11o

~ ~ ~ ~
CD

~
CD

~ i ~
CD

N0v-98 0 0 nla 0.0'11o Base < 30 ."

~
."

c: Q. >. c: co ~................. ,. .. ........... ..... .. .. .. " " c'l.., u. :0 < ::0 .., ..,
< Z

0 0 nla 0.3'llo ..... .......... .......................
................................. ..................................................................... ................................ ..............Yo..............

OSl
AIlCLECs SWBT 100.0'11o

No. of # Missed "" Missed "" Missed Z-Yalue 90.0'11o
Orders > 30 Days > 30 Days > 30 Days :~ 80.0'11o

Jan-98 ': 0 0 nla 0.0'11o Base<30i 70.0'11o

Feb-98 : 0 0 nla 0.0'11o Base<30~ 60.0'11o,
Mar·98 0 0 nla 0.0'11o Base < 30 :, 50.0'11o~. ---···SWBT
Apr·98 ~ 0 0 nla nla Base<30~

May-98 • 0 0 nla nla Base < 30'~
40.0'11o --.-AII CLECs

Jun-98 , 1 0 0.0'11o 0.0'11o Base < 3O~. 30.0'11o

Ju~98 ~ 0 0 nla 0.0'11o Base < 30 20.0'11o
Aug-98 : 0 0 nla 0.0'11o Base < 30.~ 10.0'11o
Sep-98. 0 0 nla 0.0'11o Base <30
0et-98 • 0 0 nla 0.0'11o Base < 30 0.0'11o

~ ~ ~ III III III ~
CD i CD III

Nov-98 1 0 0.0'11o 0.0'11o Base < 30 ~ gc: .:. ;.. C: '3 co ~.. "
.. Q. .. " " ".., u. ::0 < ::0 .., ..,

< lIi Z
2 0 0.0'11o 0.0'11o

........ ............... ....... .........................
0S3

AIICLECs SWBT 100.0'11o

No. of # Missed "" Missed "" Missed Z-Yalue 90.0'11o
Orders > 30 Days > 30 Days > 30 Days

80.0'11o

Jan·ge . 0 0 nla nla Base<30~ 70.0'11o

Fet>-98 : 0 0 nla nla Base < 30 60.0'11o
Mar-98 '. 0 0 nla n/a Base < 30 :::

50.0'11o
Apr·98 : 0 0 nla nJa Base < 30:~

--·_··SWBT

May-98 ~ 0 0 nla nJa Base < 30'~ 40.0'11o --.-AII CLECs

Jun-98 , 0 0 nla nla Base<30 30.0'11o

Jul-98 • 0 0 nla nJa Base < 30 i 20.0'11o
Aug-98 ' 0 0 nla nla Base<30' 10.0'11o
Sep-9ll . 0 0 nla nla Base <30 ~
0et-98 ; 0 0 nla 0.0'11o Base<30~ 0.0'11o

CD CD

~ III III ~ ~
CD

~
CD

~Nov-98 0 0 nla nla Base<30' q>
~ ~ gc: .:. >. c: '3 OJ Q................. ....... .. "

.. Q. .. " .., " ...., u. ::0 < ::E .., < lIi z
12 MD. Total 0 0 nla 0.0%...... .. .......... .... ............. ... ............. . ....... . . ................. ................................................. .......................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

November 1998

Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities

VGPL

AIlCLECs SWBT 1.40%

No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Oates 1.2O'lIl

Jan-911 88 0 0.00% 0.00% 0.00
1.00%

Feb-911 ' 52 0 0.00% 0.38% -0.44
0.60%

Mar-98 120 0 0.00% 0.00% 0.00 .
Apr-98 ~ 0 0.00% 0.29'lIo -O.96l

······SWBT
319 0.60%

30 0 0.00% 0.00% 0.00 ~
--+-AII CLECs

May-98

Jun-B8 ~ 30 0 0.00% 0.16% -0.22 , 0.40%

Jul-98 ' 35 0 0.00% 0.73% -0.51 ' '
"

Aug-911 57 0 0.00% 1.28% -0.86 0.2O'lIl .
Sep-911 93 0 0.00% 0.00% 0.00 ~ , .. .',, .
Qc:t·911 75 0 0.00% 0.09% -0.26 ~

0.00%

l\l l\l ~ i ~ l\l '" '" '" ~ li
Nov-911 371 0 0.00% 0.00% 0.00 ~ ~ ~

c '" "- >. c :; '" co.
~ ~................................... .. II .. .. " .., " <8.., u. ~ < ~

.., < z
1,270 0 0.00% 0.25%........... .. .. ............... ... ..... ............ ....... .............. ...... .. .................... .......................... .. . .. ...........................................................................................................................................................................

ISDN
AIlCLECs SWBT 1.2O'lIl

No. of # Missed % Missed % Missed Z·Value
Orders Due Oates Due Dates Due Dates 1.00% ...

Jan.911l 0 0 nfa 0.5% Base < 30 , 0.80% .'
Feb-911 0 0 nfa 0.0% Base<30::

Mar-911 0 0 nfa 0.3% Base < 30 , ..
0.60% :

1~:'~:ECsIApr-98 0 0 nfa 0.6% Base<30~

May-98 • 0 0 nfa 1.0% Base < 30
0.40%

Jun-98 0 0 nfa 0.6% Base<3O<
Base < 30 " "Jul-98 0 0 nfa 0.3% .

0 0.6% Base < 30 ,
0.2O'lIl

Aug-9l! 0 nfa

Sep-9ll : 0 0 nfa 0.8% Base < 30 ,

Qc:t-98 0 0 nla 0.2% Base<30 .. 0.00%

l\l ~ li li ~ "'.
~ '" '" '" '"Nov-98 0 0 nla 0.5% Base < 30 c "- "- >. ~ ~ ~ g 1.. II .. co. .. " .., " II.., U. ~ < ~

.., < rn z
0 0 nla O........ . " ...................... .............. ............. .. ............. ........... ....... .......................................... . ..................................................................................................................................... •...........................<

DDS
AliCLECs SWBT 100.00%

No. of # Missed % Missed 'llo Missed Z·Value 90.00%
Orders Due Oates Due Dates Due Dates

80.00%

Jan-911 .: 0 0 nfa 0.0% Base<3O: 70.00%

Feb-9ll :: 0 0 nfa 0.0% Base<3O' 60.00%

Mar-98 0 0 n/a 0.0% Base < 30
.: 50.00% ••••• ·SWBT

Apr-98 0 0 nfa 0.0% Base < 30
--+-AII CLECs

May-911 ~
40.00%

0 0 nfa 0.0% Base < 30

Jun-911 ; 0 0 nfa 0.0% Base<3O: 30.00%

Jul-98 ; 0 0 nla 0.0% Base < 30 , 20.00%
Aug-98 < 0 0 nla 0.0% Base<3O: 10.00%
Sep-911 ': 0 0 nfa 0.0% Base<3O.
Qc:t-911 • 0 0 nfa 0.0% Base < 30 0.00%

'" ~ '" '" '" ~ '" '" '" '" '"Nov-98 0 0 nfa 0.0% Base < 30 ~ '" ~ ~ ~ ~ ~ g 1c '" "- c '".. ~ .. II .. co. .. " ~ " II.., ... ~ < ~
.., < rn z

0 0 nla 0.0% .... .... ........................ .., '.' ........... .., ........ ..•...................... ................................................................
DS1

AIlCLECs SWBT
No. of # Missed % Missed % Missed Z·Value 90.00%
Orders Due Dates Due Dates Due Dates

80.00%

Jan-911 0 0 nla 0.0% Base<3O· 70.00%

Feb-911 ' 0 0 nla 0.0% Base<3O; 60.00%

Mar-98 > 0 0 nfa 0.0% Base<30~ 50.00% •• ····SWBT
Apr·911 ,. 0 0 nla nfa Base < 30 .:,

May-98 '; 0 0 nla Base<3Oj 40.00% --+-AII CLECs
nfa

Jun-98 1 0 0.0% 0.0% Base < 30 30.00%

Jul-98 ~ 0 0 nfa 0.0% Base < 30 20.00%
Aug-98 ~ 0 0 nfa 0.0% Base < 30

10.00%
5ep-9ll 0 0 nfa 0.0% Base < 30

Qc:t-98 0 0 nla 0.0% Base < 30 0.00%

'" ~ '" '" '" '" l\l l\l ~ '" '"Nov-911 1 0 0.0% 0.0% Base < 30 '" ~ '" '" ~ '" 1.: '" "- >. c :; '" co. -"
" .......... .. II .. co. .. " .., " II 8.., u. ~ < ~

..., < rn z
12 Mo. ']': 2 0 0.0% O.................... . ................ .. ............ ...... ...... .......
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities
" .... ...

DS3
All CLECs SW8T 100.0%

No. of # Missed % Missed 'lI. Missed Z·Yalue 90.0%
Orders Due Dates Due Dates Due Dates

80.0%

Jan·98 0:: 0 0 nla nla Base <30 70.0%

Feb-98 0 0 nla nJa Base<3O 80.0%

Mar-ll8 :~ 0 0 n/a nJa Base<3O' 50.0%
Apr-98 :l 0 0 nla nla Base<3O:

May·98 :~ 0 0 nla nla Base<3O
40.0%

'<
0 nla Base<3O 30.0%Jun-98 0 nJa

Jul-ll8 0 0 nJa nla Base<3O 20.0%

Aug-ll8 0 0 nJa nla Base<3O 10.0%
Sep-ll8 0 0 n/a nla Base < 30

Oct-ll8 0 0 nla 0.0% Base < 30
0.0%

ClO

~ ~ ~ ~ ll! ClO ClO ll! ~ ClO

0 0 nla nla Base<3O "1 "1 "1
~N0v-98 c .:. .:. >. c :; '" "- ;3.. CD to "- to " ., " c'l., lL :;: < :;: ., < z

12 Mo. Total 0 0 nla O... ..... ............... ................... ...........................
S

h .....•• ...................

YG L

AIICLECs SWBT 100%

# Missed # Missed 'lI. Missed 'lI. Missed Z·Yalue 9O'lI.
Due Dates > 30 Days > 30 Days > 30 Days

80%

Jan-98 0 0 nla nla Base<3O 70%

Feb-98 0 0 nla 0.0% Base < 30 , 80%

Mar-98 0 0 nla nla Base<3O· 5O'lI.
Apr·98 0 0 nla 0.0% Base < 30

May-98 0 0 n/a nla Base<3O'
40%

Jun·98 0 0 nla 0.0% Base<3O: 30%

Jul·98 0 0 nla 0.0% Base<3O. 20%

Aug-98 0 0 n/a 0.0% Base<3O 10%
Sep-ll8 0 0 nla nla Base<3O

Qct·98 0 0 nIa 0.0% Base<3O
0%

ll! ~ ~ ~ ~
ClO ClO ll! ClO ~ ~

Nov-98 0 0 nfa Base < 30 "1 "1 !c .:. >. c :; <0 ;3 ~................... .............. ...................................... to CD .. "- to " ., " c'l., lL :;: < :;: ., < Z
0 0 nla O.............. ................ .. ........................ .................... . ................................ ...... ........... ..... .............. ......... ......

ISON
AIiCLECs SWBT 100%

# Missed # Missed 'lI. Missed 'lI. Missed Z·Yalue 9O'lI.
Due Dales > 30 Days > 30 Days > 30 Days

8O'lI.

Jan·98 ~ 0 0 n/a 0.0% Base < 30 70%

Feb-98 0 0 nla nla Base < 30 '. 80%

Mar-98 ': 0 0 nla 0.0% Base < 30 , 5O'lI.
Apr-98 0 0 nla 0.0% Base < 30

May-98 .'
40%

0 0 nla 0.0% Base < 30

Jun-98 0 0 nla 0.0% Base<3O: 30%

Jul·98 , 0 0 n/a 0.0% Base<3O: 20%

Aug-98 0 0 nla 0.0% Base<3O: 10%
Sep-ll8 1 0 0.0% 0.0% Base < 30 ::

Qct·98 ' 0 0 0.0% Base < 30',
0%

nla
ll! ~

ClO ClO
~ ll! ~

ClO .., .., ..,
'" ~

"1 ! B '"Nov-98 0 0 nla 0.0% Base < 30 c .:. >. c <0 ~.. CD to to " " c'l., lL :;: < :;: ., .,
< Z

0 0.0% 0.0%.. , ......... .. .................................................. ................ ........ ........ . ......... .. .... .., ............... ............ ... ......... ......
DDS

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z·Yalue 9O'lI.
Due Dates > 30 Days > 30 Days > 30 Days

8O'lI.

Jan·98 0 0 n/a nla Base < 30 .: 70%

Feb-98 0 0 nla nla Base < 30 ; 80%

Mar·98 0 0 nla nla Base<3O, 5O'lI.
Apr.981· 0 0 nla nla Base < 30 1~:V:ECsI40%

May-98 .' 0 0 nla nla Base<3O

Jun-98 0 0 nla nla Base<3O I'.
30%

Jul·98 ~ 0 0 nla nla Base < 30 20%

Aug.98 t 0 0 nla nla Base<3O'> 10%
Sep-ll8: 0 0 nla nla Base < 30 "

0%
Qct-98 0 0 n/a nla Base<3O ClO ClO ClO

~ ~ ll! ll! ll; t
..,

~
Nov-ll8 0 0 nla nla Base<3O "1 ~ '" gc .:. >. c :; <0

~..
~

to "- to " " CD., :;: < :;: ., .,
< Ul

12 Mo. T 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Kansas City, MO

............................ .. '" .
OS1

~
""..,

100% ..--------------------,

9O'lIo

80%

70%

60%

50%

4O'l(,

3O'llo

20%

10%
O%~_-____._....__....__....__..

Z-Value

Z-Yalue

Base<3O'

Base < 30

Base<3O'

Base<3O:
Base<3O

Base<3O:

Base < 30

Base < 30

Base<3O

Base < 30

Base < 30

SWBT
'l(, Missed
> 30 Days

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

'" Missed
> 30 Days

• Missed
> 30 Days

AIiCLECs
• Missed
Due Dales

Jan-98 0 0 nJa

Feb-98 0 0 nJa

Mar-98 0 0 nfa

Apr-98 " 0 0 nJa

May-98 .S 0 0 nfa
:.:

0Jun-98 .. 0 nfa

Jul-98 .j 0 0 nJa
Aug-98 ". 0 0 nJa

Sep-98 !: 0 0 nfa

Qct-98 ': 0 0 nfa,.
Nov-98

~
0 0 nJa......................

0 nJa
..-..................•...••. ...

DS3
AIiCLECs
• Missed '" Missed
> 30 Days > 30 Days

~
""..,

~ ~ III III III ~ '" ~ ~ III III.:. .:. >. ~ ..:.
~" co a. " " '" a.

8co " co " " c7J.., u. ::E < ::E .., ..,
<

................................................. ~, .................................... h" .......................... ......

~ ~ '" '" '" ~ ~ '" '" '" ~
en en en ~ ~ ~.:. .:. >." to a. " '".!!J .f < co " .., " c7l 0::E ::E .., < z

,'. .... ........... .. ........................ ..' .. •0;••••••••••••

~
"co..,

100% ..------------------,

9O'lIo

80%

70%

80%

50%

4O'l(,

3O'llo

20%

10%
0%+-_-__-_....__._....__....__..

70%

60%

50%

4O'l(,

3O'llo

20%

10%
O%~_-____._....__....__....__..

100% ..------------------,

9O'lIo

80%

70%

80%

50%

40%

3O'llo

20%

10%
0% ~_-____._....__....__....__..

0 nfa

0 n1a

0 n1a

0 nfa

0 nfa

0 nJa

0 n/a

0 n1a

0 n1a

0 nla

0 nJa

0 nJa

...................
All CLECs SWBT

# Missed • Missed '" Missed '" Missed Z-Yalue
Due Dales > 90 Days >90 Days > 90 Days

Jan-98 0 0 n/a n1a Base<3O;

Feb-98 0 0 n/a 0.0% Base < 30 ':

Mar-98 0 0 nJa nJa Base < 30 .:

Apr-98 0 0 nla 0.0% Base<3O:

May-98 0 0 nla nJa Base < 30

Jun-98 0 0 nla 0.0% Base < 30

Jul-98 0 0 nJa 0.0% Base < 30 .'
Aug-98 0 0 n/a 0.0% Base < 30 .'
Sep-98 0 0 n/a n1a Base < 30 .:

Qct-98 0 0 nfa 0.0% Base < 30 ::

Nov·98 0 0 nJa n1a Base < 30

0 0 n1a O..... ..................... . ,.,.........
ISDN

AIiCLECs SWBr
• Missed • Missed '" Missed '" Missed Z-Yalue
Due Oates > 90 Days > 90 Days > 90 Days

Jan-98 " 0 0 n/a 0.0% Base < 30 ::
Feb-98 *= 0 0 nfa nJa Base < 30 .

Mar-98 ~i 0 0 n/a 0.0% Base < 30

Apr-98 J 0 0 n/a 0.0% Base < 30
May-98 , 0 0 nfa 0.0% Base < 30

Jun-98 .~ 0 0 n1a 0.0% Base < 30

Jul-98 0 0 nJa 0.0% Base < 30

Aug-98 0 0 n1a 0.0% Base < 30 :
Sep-98 1 0 0.0% 0.0% Base<3O'

Qct-98 0 0 n1a 0.0% Base < 30 .;

: Nov-98 0 0 n1a 0.0% Base < 30..
12 0 0.0% 0.0%

Jan-98 :; 0 n1a Base < 30 .

Feb-98 :~ 0 n1a Base < 30 :.

Mar-98 ~ 0 n1a Base < 30 :

Apr·98 ;. 0 n1a Base < 30

May-98 .r 0 n1a Base < 30

Jun·98 1. 0 n1a Base < 30

Jul-98 ;' 0 n1a Base < 30

Aug.98 ~: 0 nJa Base < 30

Sep-98 J 0 n1a Base < 30 .'
Qct-98 0 n1a Base < 30

1)~~mN~OV~-98?lrF===~o$===¥$==m=F==rinia Base < 30

12~: Tota.l ~.. 0
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 90 Days...... ..
AIiCLECs SWBT 1.0

# Missed # Missed "" Missed "" Missed Z·Value 0.9
Due Oates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 0 0 nla nla Base < 30 0.7

Feb-98 0 0 nla nla Base<30' 0.6
Mar-98 0 0 nla n1a Base < 30 0.5
Apr.98 ,~ 0 0 nla nla Base < 30 ,

0.4
May-98 's 0 0 nla nla Base < 30

Jun·98 : 0 0 nla nla Base<30' 0.3

Jul-98 " 0 0 nla nJa Base< 30 0.2
Aug.98 ': 0 0 nla nJa Base < 30 0.1
Sep-98.i 0 0 nJa nJa Base < 30

~

0et-98 0 0 nla nJa Base<30' 0.0

~ ~ ~ i m ~
.,

~
., m .,

0 0 nla Base < 30 ~ ~ C»
Nov-9ll nJa

"
;..

" '" '" g ~........ ........ .. If .. .. " " " c8.., :::i: < :::i: .., ..,
< Z

0 0 nJa........ ...... .... .......... .................. ... ................
051

AIiCLECs SWBT 1.0

# Missed # Missed "" Missed "" Missed Z·Value 0.9
Due Oates >90 Days > 90 Days > 90 Days

0.8

Jan-98 0 0 nla nla Base <30 0.7

Feb-98 0 0 nJa nla Base<30 0.6

Mar-98 0 0 nla nla Base < 30 : 0.5
Apr-98 0 0 nla nJa Base <30 ,

0.4
May-98 0 0 nla nJa Base < 30

Jun-98 0 0 nla nJa Base < 30 0.3

Jul-98 0 0 nla nla Base < 30 0.2
Aug-98 0 0 nla nJa Base<30 0.1
Sep-98 0 0 n/a nJa Base<30

0et-98 0 0 nla Base<30
0.0

nJa
ll; ll; III ~ !

., .,
~

., ., .,
Nav-98 0 0 Base < 30 ~ ~ 1 '" ~nJa nJa .:. gc .l> .. '" " :; '"." ..........~ '.' .. " .. " .., " ".., u. :::i: < :::i: .., < III Z

0 0 nIa nJa .......................................................... '.' ...... ,.,................................ ~ .............................................................................................................................. .. .. . .. ............. ... ......... ... .................. ...... ..... ...... . ...........

DS3
AIiCLECs SWBT 1.0

# Missed # Missed "" Missed "" Missed Z·Value 0.9
Due Oates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 0 0 nla nla Base<30~
0.7

Feb-98 0 0 nla nla ease < 30 .. 0.6

Mar·98 0 0 nla nJa Base<30. 0.5

1~:::ECsIApr.98 .'. 0 0 nla nla Base < 30
0.4

May-98 0 0 nla nJa Base<30:
Jun-98 0 0 nla nJa Base < 30 .' 0.3

JuJ.98 0 0 nla nla Base<30' 0.2
Aug.98 , 0 0 nIa nla Base<30' 0.1
Sep-98 0 0 nJa nla Base<30

0et-98 0 Base<30
0.0

0 nla nJa ., m m ~ m ~ l§! i i
., .,

NoY-98 0 Base < 30 ~ g '"0 nla nJa .i> .:. >. :; ~......................... to If
.. '" .. " .., " ".., :::i: < :::i: .., < III Z

12 Mo. Totol 0 0 nJa nJa..... ... ... .. .......................................... , ............................. '.' .......... ,..............................................".
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

nla 1.17

;,

" ".
"

co
~

co
~ ~ co co co co co

~"I ~ "I "I "I ~ ~C to "-
;.. c

~ '" >.. .. .. " " .. 0.., u. :E « :E .., < CIl 0 Z

...... .. ... ............ .. .......... ... .. ................... .........

:'
": '

"

,"

~ ~ ~ ~ S ~ :!) ~
co l§J co

c ;.. c :; '" ~ .... ~to .. .. "- to " " .. 8.., u. :E < :=; .., ..,
< CIl Z

3.5 -r-------------------,

Average Delay Days Due to Lack of Facilities

...............................................................................................................................................................................·•• ·.·.·.v ••• • ·.•.•.· •.•.• •• • • ..

Z-Value
3.0

Base < 30 2.5

Base < 30
2.0

Base < 30
Base<3O 1.5
Base<3O.
Base < 30 1.0

Base < 30
Base<3O 0.5

Base<3O
Base<3O 0.0

Base < 30

nla

1.00

nla

1.00

nla

3.00

1.00

nla

nla

2.00

nla

swaT
Avg. No.
of Days

SWBT 8.0

Avg. No. Z·Value
7.0

of Days

6.0

2.00 Base<3O'
nJa Base<3O' 5.0

6.00 Base<3O •.0
1.50 Base<3O.
3.33 Base < 30 . 3.0

4.00 Base<3O;
2.0

7.00 Base < 30
nla Base<3O' 1.0

3.00 Base < 30
1.00 Base < 30

0.0

5.50 Base < 30 1
3.•

nla

nla

nla

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

nla

nla

n/a

n/a

n/a

n/a

n/a

nJa

nJa

nJa

VGPL

ISDN

Avg. No.

of Days

Avg. No.

of Days

Jan-98

Fe~:

Mar-98 ~

Apr.98

May-98 ~

Jun-98 ..

Jul-98

Aug-98 '::

Sep-98 .:

Oct·98

Nov·98

Jan-98

Feb-98 <;

Mar-98 ~
Apr-98 :

May.98

Jun-98 ~

Jul·98

Aug·98

Sep-98

Oct-98

Nov-98

12 Mo. Total

271 - No. 49a



PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

Average Delay Days Due to Lack of Facilities
., ................................. ., ....................

"
DDS

AIICLECs SWBT 1.0

# Missed A"ll.No. A"ll. No. Z·Value ~ 0.9
Due Dates of Days of Days ~

~~
0.8

Jan-9B ' 0 nla nla Base < 30 ,l 0.7

Feb-9B 0 nla nla Base < 30 ::. 0.6
Mar-98 0 nla nla Base < 30 ; 0.5 I......SWBT IApr-9B 0 nla nla Base < 30

1-+-A11 CLECs IMay-9B 0 nla nla Base < 30 ~ 0.4

Jun-9B 0 nla nla Base < 30 ~ 0.3

Jul-9B 0 nla nla Base < 30 ':. 0,2,
Aug-9B 0 nla nla Base < 30 , 0.1
Sep-9B 0 nla nla Base < 30 '

Qct.9B 0 nla nla Base<3Ot. 0.0
co

% ~
co co

~ ~ ~ ~ ~
co

Nov-98 0 nJa nla Base < 30 ~ i ~ '"c '3 C) ~to Ql to to ::> ::> r1l.., Ll.. :; :; .., ..,
< z

0 nJa................. .............. ...................
051

A1ICLECs SWBT 1.0

# Missed A"ll.No. A"ll. No. Z-Value :: 0.9
Due Dates of Days of Days

0.8

Jan-98 0 nfa nla Base < 30 ~ 0.7

Feb-9B 0 nla nla Base < 30 ~. 0.6
Mar-9B 0 nla nla Base < 30 0.5
Apr-9B 0 nla nla Base < 30 1~:'~:ECsIMay-9B 0 nla nla Base<3O

0.4,
0.3Jun-9B 0 nJa nla Base<3O'

Jul·9B : 0 nfa nla Base < 30 0.2

Aug-98 ~ 0 nJa nla Base < 30 ' 0.1
sep-98 . 0 nJa nla Base<3O~
Qct-98 0 nJa nla Base < 30 ' 0.0

~ %
co

! ~ ~ ~ ~
co

~
~:.

~ tN0v-98 0 nla nJa Base < 30 ' c ,., c
~

01

~............................. ...... ........ to Ql to ::>
~

Ql.., Ll.. :; < :; .., en
0 nla .. .......... ....... . .......

All CLECs SWBT 1.0

# Missed A"ll,No, A"ll. No. Z·Value 0.9
Due Dates of Days of Days * 0.8

Jan-9B ' 0 nla nla Base < 30 ::; 0.7

Feb-9B 0
~

nJa nfa Base < 30 ~: 0.6
Mar-98 0 nJa nla Base < 30 :l

0.5
Apr.9B , 0 nJa nla Base < 30 :: ······SWBT

:~ 0.4 -+-AIiCLECsMaY'9B 0 nla nla Base < 30 ",
Jun-98 0 nla nfa Base < 30 '" 0.3

Jul-98 0 nla nJa Base < 30 , 0.2
Aug-98 0 nla nJa Base < 30 ' 0.1
sep-98 0 nla nla Base < 30 ~
Qct.9B 0 nla nla Base < 30 ':: 0.0

co co co

i ~ ~ l!l co
~

~ ~Nov-98 0 nJa nla Base < 30 ~. ~ ~ ~ ~
c: >. c: '3 01 c-...... ...... ', ...... " ................... to .. to to ::> ..,

~ c7J.., Ll.. :; :; .., z
12Mo. Tolal 0 nJa

..... .. .. .. ....... .......... ..........

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

November 1998

Kansas City, MO

~.

~.,

:-:
:-:

.J:

I
.../

..........

J
8 t ~

co
~ ! III co

'l' '".:. c:: :; '" g ~Q. .. " .., ::s
~< ::l: .., < Z

SWBn

8 co co co co l§! i co co

'" '" 'l' 'l' '" i.:. .:. ;.. c:: :; '" "'".. Q. .. ::s .., ::s
~ 8::l: < :::; .., <

031-89 .>90

............... ...... . ...........

12% ......--------------,

5%

10'l&

25% ......---------------,

15%

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

AIiCLECs
No. canceled No. Canceled
31-89 Days > 90 Days

After Due Date Aller Due Date

o
o
o
o
o
o
o
o
o
o
o

No. canceled
1· 30 Days

After Due Date

Jan·98 .

Feb-98 :

Mar·98 •

Apr-98 ;

May-98

Jun-98

Jul·98

Aug·98

Sep-98

Oct·98 ..

Nov-98

12 Mo. Total 0 0 0.... ... ............. ..... ........................... . . .... .
Percent Trouble R

VGPL
AIiCLECs SWBT

No. of # Trouble % Trouble % Trouble Z·Yalue
Orders Reports R Reports

Jan-98 42 0 0.0% 3.0% ·1.14 :

Feb-9ll 16 0 0.0% O.~ Base < 30

Mar·98 5 0 0.0% 1.~ Base<30.

....pr·98 : 294 2 O.~ 2.0'l& ·1.54

May·98 : 6 0 0.0% 2.~ Base<30~

Jun·98 0 1 nJa 3.5% Base < 30 .,

Jul·98 . 8 0 0.0% 2.2% Base<30:

....ug-98 0 0 nla 1.5% Base<30:

Sep-98 0 0 nla 2.0'l& Base < 30

Oct·98 10 1 10.0% 2.6'11> Base < 30

Nov-98 288 0 0.0% 1.4% ·1.99

S6ll 4 0.6'11> 1.

ISDN
MCLECs SWBT

No. of # Trouble % Trouble % Trouble Z·Yalue
Orders Reports Reports Reports

Jan·98 0 0 nla 2.5% Base<30:

Feb-98 .. 0 0 nla 4.9% Base<30:

Mar-98 ' 1 0 0.0% 4.1% Base < 30

Apr-98 . 3 0 0.0% 5.2% Base<30.

May-98 288 0 0.0% 8.2% -4.94
Jun-98 0 0 nla 5.~ Base < 30

Jul-98 . 2 0 0.0% 4.5% Base < 30

....ug·98 . 3 0 0.0'l& 3.9% Base<30

Sep-98. 25 0 0.0% 5.~ Base<30.
Oct·98 . 6 0 0.0% 7.6% Base<30

Nov-98 : 9 2 22.2% 5.4% Base<30.

12 Mo. Total 337 2 0.6% 5.

271 • No. 50-51



PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

... . . ....
DDS

AIiCLECs SWBT
No. of # Trouble '" Trouble '" Trouble
OrdetS Reports Reports Reports

Percent Trouble Reports on N,T,C Orders within 30 days

0.4O'l&

Z·Value :< 0.35'" "'.'.
0.3O'llo

Jan-98 0 0 nJa 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base <30 ~ 0.25'"
:.

Mar-98 • 0 0 nJa 0.0% Base<3O~ 0.20%
Apr-98 ~: 0 0 nla 0.0% Base<3O:-

May-98 '. 0 0 nla 0.0% Base < 30 ::;, 0.15%

Jun-98 0 0 nla 0.4'" Base<3O
< 0.10%

Jul-98 ~ 0 0 nla 0.1'" Base < 30 ."' ........
Aug-98 0 0 nIa 0.1'" Base<3O 0.05%

Sep-98 0 0 nla 0.0% Base<3O .,
Oct-98 0 0 nIa 0.1'" Base <30

0.00%
~

Base < 30 ::' !) ~ III III III CD !) ~ i ~
CD

Nov-98 0 0 nla 0.0% "I '"c: "- is. >. c: '5 '" ~........................... .. .. .. .. "
,. ...... u. ~ < ~ .... .... < l/)

0 0 nla 0.1.......... . ...... ..................... ................... . .. . .................... .......
OS1

AIiCLECs SWBT 1oo.0'lI0

No. of # Trouble '" Trouble '" Trouble Z-Value 9O.0'lI0
Orders Reports Reports Reports

80.0%

Jan-98 0 0 nla Base < 30 ~ 70.0%

Feb-98 0 0 nla Base<3O~ 60.0%

Mar-98 0 0 nla Base < 30 SO.O'lIo

1~:'~:ECsIApr-98 0 0 nla Base<3O

May-98 0 0 nla Base < 30
4O.0'lI0

Jun-98 1 0 0.0'lI0 Base < 30 3O.0'lI0

Jul-98 0 0 nJa Base < 30 20.0%

Aug-98 0 0 nla Base<30~ 10.0'lI0
Sep-98 0 0 nla Base < 30

Oct-98 0 0 nla Base < 30
0.0%

!) ! ~ III III CD CD !) i III III
Nov-98 1 "1- ~c: "- >. c: '" 8 ~..... ................... .. .. .. Q. .. ,. ,. ,. ...... u. ~ < ~ .... .... < rtl Z

2
•• .........v ... ..V.·o'YV'l...........................•••........................................................ .............................................,.,....................................................... ...... ..... ...... .. .. .... .......... . .. .. ... ..... . ..............

DS3
AIiCLECs SWBT 100.0%

No. of # Trouble '" Trouble '" Trouble Z-Value 90.0%
Orders Reports Reports Reports

80.0%

Jan-98 ~ 0 0 nla nla Base<3O. 70.0%

Feb-98 ,. 0 0 nla nla Base < 30 6O.0'lI0,.
Mar-98 '. 0 0 nla nla Base < 30 SO.O'lIo

1~:'~:ECsIApr-98 0 0 nla nla Base< 30 ~.
4O.0'lI0

May-98 ~. 0 0 nla nla Base<3O~

Jun-98 0 0 nla nla Base < 30 '. 30.0%

Jul-98 : 0 0 nla nla Base < 30 .; 20.0%
Aug-98 ' 0 0 nla nla Base < 30 ~. 10.0'lI0
Sep-98 i. 0 0 nla nla Base < 30 <:

0.0'lI0
Oct-98 0 0 nJa 0.0% Base < 30 !) ~

CD i i ~ ~ !) i CD l!l
Nov-ge 0 0 nla 0.0% Base < 30 '" '"" "- c: '" "" ~.. .. .. .. ,. ,. ,. .. ".... u. ~ < ~ .... .... < rtl 0 z

12 Mo. Total 0 0 nla..... ... .... .......................................................................................................................... ...................................................................... .....................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

Mean Time to Restore (Hours) - Dispatch....................... '.' . ........... . ........................ .......... ... ..... ................. ............................................................ ...............................
VGPL l

A1ICLECs SWBT 30.0
# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 25.0

"

Jan-98 5 0.93 9.17 Base < 30
20.0

.
Feb-98 1 3.70 14.24 Base < 30~;

Mar-98 3 4.47 14.16 Base<30~ ······SWBT
15.0Apr-98 4 5.68 11.18 Base < 30 ,. -+-A11 CLECs

May-98 4 3.54 12.27 Base<30~

Jun-98 5 5.11 20.88 Base < 30 , 10.0

Jul-98 6 4.76 19.19 Base < 30,
Aug-98 ,. 6 6.92 16.28 Base < 30 ~. 5.0

Sep-98 2 7.27 24.98 Base < 30

Oct-98 7 6.51 16.26 Base < 30 0.0

Nov-98 6 12.68 10.87 Base<30 ~
co co

J ~
co co

~ i co co

~ ~ 'l' ~ g OJ
.................... .......... ............................. ,. ................. ................... c .. >- c :> '" ~.. Ol .. :>

~ r'l49 5.93 15.76 .... ... ~ ~ .... .... z . .... ....................... " ......... .. ., .... " ,'0 ............. .................... ...................
ISDN

A1ICLECs SWBT 25.0

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore --20.0 .,

-,

Jan·98 a nla 8.51 Base < 30 , .
Feb-98 0 nla 7.44 Base<30~ 15.0 ..
Mar-98 , 0.02 12.91 Base < 30

Apr-98 0 nla 14.99 Base < 30

1~:~:ECsIMay-98 1 5.13 12.88 Base<30.
10.0

Jun-98 0 nla 18.33 Base<30~

Jul-98 . a nla 21.n Base < 30 5.0
Aug-98 ' 0 nla 12.20 Base < 30 ,

Sep-98 a nla 15.06 Base<30

Oct·98 : a nla 17.05 Base<30~
0.0

~
co co

~ t co .~ ell i ~
~Nov-98 3 8.83 10.79 Base < 30 'l' ~ 'l' 'l'c '" c '3 '" ~.. Ol ..

~
.. :> .... ~ c'l5 6.33 14.22

.... ... ~ ~ .... Z
.. .. .,........... .... .......... .,. ..... ........

DDS
A1ICLECs SWBT 70.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore SO.O .

Base < 30 I "
Jan·98 0 nIa 13.44 50.0

Feb-98 0 nla 9.06 Base < 30
40.0

Mar-98 0 nla 16.33 Base < 30 1-···· ·SWBT I~Apr-98 . 0 nla 5.76 Base<30! 30.0
May-98 . 0 nla 60.32 Base < 30 "

-+-A11 CLECs nla nla .

Jun-98 0 nla 8.61 Base < 30 '. 20.0
Jul-98 . 0 nla 7.OS Base<30~ .'

Base<30~ 10.0 ..Aug-98 . 0 nla 15.45 -... -
Sep-98 0 nla 10.56 Base<30:

~

Oct·98 ' 0 nla 28.44 Base < 30 0.0

~ ~
co

~ 111 ~
co co ell co ell

Nov·98 0 nIa 5.11 Base < 30 ~ 'l' 'l' i OJ 0>
C ~ c '3 '" 8 ~... .'. ................ .. ..... ...................... .. Ol ..

~
.. :> .... ~

Ol

0 nla 13.83
.... ... ~ ~ .... UJ Z

.. . ....... .... .. .............. .......... .................... ........... ............ . ... . ....... '.' ~

DS1
A1ICLECs SWBT 800.0

# Trouble MeanTime MeanTime Z·Value
.
"

Reports to Restore III Restore 700.0 .'.'..
Base<30:

600.0
Jan·98 a nla 4.12

> 500.0Feb-98 : 0 nla 5.33 Base<30~

Mar-98 0 nIa 1.78 Base < 30 400.0
Apr-98 a nla 9.47 Base<30 I~~~~~cslMay-98 0 nla 2.83 Base < 30 300.0

Jun-98 0 nla 27.40 Base < 30
200.0

Jul-98 0 nla 5.53 Base<30~

Aug-98 : 0 nla 5.73 Base<30~ 100.0

Sep-98 : 0 nla 754.63 Base < 30 ': .- ...
Oct·98 0 nla 31.75 Base < 30 0.0

co

~ 111 ~
co

~
co

~ ! ~ ~NOII-98 0 nla 4.55 Base < 30 ~ .:. t c ~ Cl 8..""'......... .......... .......................... ................................. .. Ol ..
~ .. :> .... ~ ~

12 Mo. Total a nla 58.
.... ... ~ ~ .... z

.... " ... ...... ....... . ,. ............ .. ......... ........................... ......... .... . , .....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

", .

,
", '

m t '" '" i ~
~

m'" '"~ c '5 a. ~~ .. ::l .... ~ c7J::; .... z
... .. ... .. ............................

0.0.J-_- ...--..

Mean Time to Restore (Hours) - No Dispatch

"
20.0

40.0

.'.
30.0

10.0

250.0

350.0,.....----------------,

50.0

300.0

200.0

150.0

25.0,.....------------------,

100.0

20.0

:~ 60.0,.....-----------------,

50.0

Base<3O~
Base < 30 ~

"

Base < 30 l
Base < 30 '

Base < 30 ,

Base < 30

Base < 30 .:

Base < 30 *
Base < 30 i~

Base < 30
Base < 30 "

Mean Time to Restore (Hours) • Dispatch

Z-Value

Z-Value

30.65

10.76

20.73

22.54

55.17

15.86

25.79

18.95

17.73

17.57

12.01

swaT
MeanTime
to Restore

SWBT
Mean Time
to Restore

DS3

VGPl

ISDN

2.19

0.78

nla

4.27

1.28

n/a

0.42

1.41

0.68

n/a
4.42

5.78

I

o
I

4

o
2

2

3
o
4

I

18

AIIClECs

# Trouble Mean Time
Reports to Restore

All ClECs

# Trouble Mean Time
Reports to Restore

Jan·98 .

Feb-98 ;

Mar-98 ~
Apr-98 >

May-98 ,

Jun-98 .

Jul-98 :

Aug-98

5ep-98:

Oct-98 ;.
Nov-98 .

A1ICLECs SWBT
# Trouble MeanTime Mean Time Z-Value
Reporls to Restore to Restore

Jan-98 0 n/a nla Base<3O·

Feb-98 0 n/a nla Base<3O'

Mar-98 . 0 n/a nla Base < 30

Apr-98 0 nfa nIa Base < 30

May-98 0 nla nla Base < 30

Jun·98 , 0 nla nla Base<3O:

Jul-98 0 n/a 290.50 Base < 30

Aug-98 0 n/a nla Base < 30

5ep-98 0 n/a 4.02 Base<3O.

Oct-98 • 0 nfa nla Base < 30

Nov·98 0 n/a nIa Base < 30
................

12 Mo. Total 0 n/a................

..~"" ..

"

/
~

'" '" m '"'" ~ '"CD 8 ~::l ..
< '" Z

.'

~
C
::l....

.... .... I

.'

"

'.
", .

.'

.'

~ m m ~ '" l\l ... l\l ... '" '"'" '" t '" '"c 1:> ~ ::.. c '5 '" 8 ~.. ,f ..
~ .. ::l .... ~ c7J.... ::; ::; .... Z

... ... ..... ....... ..... ........ ..

5.0

10.0

15.0

Base<3O'

Base<3O.

Base < 30 .:
Base < 30 ,

Base<3O.

Base < 30

Base<3O'

Base<3O.

Base < 30
Base < 30 ,

Base < 30

4.06

7.48

7.53

5.67

610

10.54

14.12

13.54

14.55
21.26

8.96

11.09

SWBT 40.0

Mean Time Z-Value
to Restore 35.0

30.0
7.97 Base<3O.

15.53 Base < 30 , 25.0

4.01 Base < 30
20.0

37.95 Base < 30

16.87 Base < 30 '. 15.0

10.33 Base<3O~
10.0

16.85 Base < 30 .'

16.95 Base < 30 5.0
11.07 Base < 30

9.85 Base < 30
0.0

16.07 Base < 30

nla 14.60

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

DDS

3.13

nla

nla

nla

nla

nIa

nla

nla

nla

nla

nla

3.13

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
1

A1ICLECs
# Trouble Mean Time
Reporls to Restore

Jan-98 :

Feb-98

Mar·98

Apr-98 ,
May-98 •

Jun-98 :

Jul·98

Aug-98

5ep-98
Oct-98 .

Nov-98

Jan-98 .

Feb-98
Mar-98 .

Apr-98

May-98 :

Jun-98 :

Jul-98

Aug-98

5ep-98

Oct·98

Nov-98

... 12.~?..!.~~: ~
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Kansas City, MO

------SWBT

-..-AIlClECs

..
"..,..

..,.,

"

,..,.. -:...;.: ...: ; -: w.·: •.• ·..:.. •..-:.; .; x.....:..-: · .

~-

~ ~ :ll i ! co
~~

" .:. " :;to .. .. to '" ..,.., u. ~ < ~
..,

1~~~:ECsl
..

,.
.

~ :ll :ll :ll co
~ ~

co co :ll :ll'" ~ '".t:. .:. .:. >. c: '" Q. 8 ~to .. to Q. to '" '" ~ ~.., u. ~ < ~
.., ..,

Z

2.0

8.0

4.0

6.0

10.0

400.0.,.....-----------------,
350.0

300.0

250.0

0.0 +--+=--.-....~~...._>__+_....-+_....--4

200.0

1SO.0

100.0

SO.O

Mean Time to Restore (Hours) - No Dispatch

12.0,....------------------,

Base < 30
Base<3O:
Base<3O:
Base<3O:
Base<3O:
Base<3O~
Base < 30
Base<3O'
Base < 30
Base < 30
Base<3O

S

Base < 30 ~
Base<3O:
Base<3O.
Base < 30
Base < 30
Base < 30 '.
Base<3O'
Base<3O~

Base < 30
Base<3O'
Base < 30

Z·Value

Z-Value

5.28

6.91
2.91
262

5.16
8.65

n1a

2.16
8.57
2.71

10.11
1.84

10.96
n1a

n1a

n1a

n1a
n1a

359.07

n1a

n1a

n1a
n1a

185.03

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

OS1

0S3

n1a

n1a

n1a

n1a

n1a
n1a

n1a

nJa
n1a

n1a
n1a

n1a

n1a

n1a

n1a

n1a
n1a

n1a

n1a

n1a
n1a

n1a

n1a

n1a

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

AlIClECs

AlIClECs

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Jan-96

Feb-96
Mar-96 :

Apr-96 :
May-96 :

Jun-96

Jul-96

Aug-96
Sep-96.

0Ct-96
Nov-96

Jan-96
Feb-96

Mar-96

Apr-96

May-96
Jun-96 .

Jul-96
Aug-96

Sep-96

0Ct-96
Nov-96

..........................

12 Mo. Total

271 - No. 52c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

November 1998

Kansas City, MO

6O.0'l6 -r-----------------,
5O.0'l6

Repeat Reports (%)

Z·Yalue
SWBT

% Repeat
Reports

% Repeat
Reports

# Repeat
Reports

AIlCLECs
# Trouble
Reports

YGPL

Jan-98 6 0 0.0'l6 8.9% Base < 30 ~

4O.0'l6
Feb-98 : 1 0 0.0'l6 11.0'l6 Base < 30 ~

Mar-98 : 4 0 0.0'l6 11.0'l6 Base<3O .: 3O.0'l6,:

1~:~:ECsIApr-98 8 2 25.0'l6 12.3% Base<3O

May-98 4 0 0.0'l6 3.8% Base<3O:::
2O.0'l6

Jun-98 . 7 1 14.3% 3.6% Base < 3O;~

Jul-98 8 2 25.0'l6 4.7% Base < 30 :~

Aug-98 9 0 0.0'l6 3.8% Base < 30 l 10.0'l6

5ep-98 2 1 5O.0'l6 3.6% Base <30

~Qct-98 11 1 9.1% 4.4% Base<3O 0.0'l6

N0v-98 . 7 1 14.3% 4.8% Base < 30 ~ ~ ~ i l! ~ ~ ~ i l!l
~<: <: :; <II g............ ...

" .r .. " ::l .., ::l ...., ~ < ~
.., < Ul z

67 8 11.9% 5................................................ ............ ....................................................... ................. . ........................ . .................... .. ............. . ........ ....................... '. ...................................................................................................v.·.·.·.· ............................ ..............:
ISDN :.

AIlCLECs SWBT 16.0'l6

# Trouble # Repeat % Repeat % Repeat Z·Yalue
14.0'l6

Reports Reports Reports Reports
,
"..

12.0'l6
Jan-98 0 0 nta 10.8% Base < 30

Feb-98 : 0 0 nfa 8.2% Base<3O 10.0'l6

Mar-98 1 0 0.0'l6 7.1% Base < 30 8.0'l6
Apr-98 0 0 nfa 13.9% Base < 30 .

1~:~:ECsIMay-98 1 0 0.0'l6 3.6% Base < 30 6.0'l6

Jun-98 0 0 nfa 3.2% Base<3O: ..
4.0'l6

Jul-98 0 0 nfa 5.1% Base < 30 "'.... ~ .~ ...

Aug-98 0 0 nfa 3.4% Base < 30 2.0'l6
5ep-98 0 0 nfa 3.0'l6 Base < 30

: 0.0'l6Qct.98 0 0 nfa 3.4% Base < 30 co
~

co co co co co co co co co
N0v-98 4 0 0.0'l6 4.1% Base<3O' ~ 'f '" '" ~ ~ ~ '%. g '"<: .:. >. <: :; '" ~" .. .. Q.

" ::l .., ::l ...., u. ~ < ~
.., < In Z

6 0 0.0'l6 ................. .. .... ..... . ................
" ............ , .......................... .................................................... ......................................................................................................... ............

DOS
AIlCLECs SWBT 2O.0'l6

# Trouble # Repeat % Repeat % Repeat Z-Value 18.0'l6
Reports Reports Reports Reports

;.
16.0'l6

Jan·98 0 0 nta 0.0'l6 Base < 30 14.0'l6

Feb-98 . 0 0 nfa 0.0'l6 Base < 30 12.0'l6

Mar·98 . 0 0 nfa 0.0'l6 Base<3O. 10.0'l6 _·····SWBT
Apr.98 0 0 nta 18.2% Base<3O

~AlICLECs

May-98 0 0 nfa 0.0'l6 Base<3O:
8.0'l6

Jun-98 0 0 nta 0.0'l6 Base < 30:. 6.0'l6

Jul-98 0 0 nfa 3.0'l6 Base < 30:: 4.0'l6
Aug-98 0 0 nfa 0.0'l6 Base < 30 '. ..'2.0'l6
5ep-98 0 0 nta 1.4% Base < 30 ..
Qct-98 0 0 nta 3.0'l6 Base < 30

': 0.0'l6

~
co co

~
co co

~
co co l!l co

Nov-98 0 0 nfa 4.6% Base < 30 ~ 'f ~ ~ ~ '%. '"
" Q. <: :; '" 8 ~.. ... ........ .... ................ . ..... " .. " ::l .., ::l Jj.., u. ~ < ~

.., < z
0 0 nta 2.1....................... ... .. ..... .. ..... ............... . . . ........... ' ." ................................... ................................................. ............................................................................:

OSl
AIlCLECs SWBT 3O.0'l6

# Trouble # Repeat % Repeat % Repeat Z·Yalue
Reports Reports Reports Reports 25.0'l6 :,

Jan-98 0 0 nta 0.0'l6 Base < 30 : 2O.0'l6
Feb-98 0 0 nfa 0.0'l6 Base < 30

Mar-98 0 0 nta 0.0'l6 Base < 30 15.0'l6
Apr-98 0 0 nta 0.0'l6 Base<3O

1~::EcslMay-98 : 0 0 nta 0.0'l6 Base < 30:.
10.0'l6

Jun-98 . 0 0 nfa 25.0'l6 Base < 30:·

Jul·98 0 0 nta 0.0'l6 Base<3O~ "
Aug-98 .

5.0'l6
0 0 nta 7.1% Base < 30

5ep-98 0 0 nla 0.0'l6 Base < 30

Qct·98 0 0 nta 0.0'l6 Base < 30
0.0'l6

~ ~ l!l ~ l!l co co
~

co l!l l!lNov-98 0 0 nta 7.1% Base < 30 .:. >. ~ ~ '%. .:.
~" Q. <: ::l '" 8" If ~ < " ::l .., ::l ....,

~
.., < Ul z

12 Mo. Total 0 0 nta 3.... ........... .................... ... .. ............ ......................................... . ...............................................
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Maintenance - Specials (Resale) Kansas City, MO

: ·Y:,';';.m:<'·. ,·:<W.·.·.",·.·.W.«,·:<<<,·:,""·:",,, 'W:<<<':<":':Yh,.•'''W:N':<''':<<<'':':''W:W:<';';'·:'<<·:l

~:

%)

:::

~
c
"..,

100.0"- -r----------------,
90.0"

80.0"

70.0"

80.0"

50.0"

40.0"

30.0"

20.0"

10.0"-0.0"- ~_ ___._..... ___._..... 4

co co

~
8.0"-

7.0"- -
, ,

8.0"- ,",

-'-
5.0"-

4.0"-

3.0"- I~=csl.
2.0"- .. -_ ...
1.0"-

/-...... ...... /
0.0"-

~ ~ ~ ~
co

~ ~
co i :§l co

'" ~ '"c >. c '"
..,.

~to " to "- to " " " Jj 8.., u. ~ < ~
.., ..,

< z

rouble Report Rate) (%)

Re

Base < 30

Base < 30

Base<3O

Base<3O:

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z·Value

Z·Value

nla

nla

nJa
nla

nla

nla

0.0"

nla

0.0"

nla

nla

o.

SWBT
% Repeat
Reports

DS3

nla

VGPL

4.0"-

0.73% 1.26% Insufficient sample
3.5% , .... -.

0.12'1(, 1.13% Insullicienl Sample , ..........,
0.42'1(, 1.12'1(, Insullicienl Sample 3.0"-

0.63% 0.98% Insullicient Sample

0.31% 291" Insullicient Sample
2.5%

0.88% 3.44% Insullicient Sample 2.0"-
0.76% 3.5O'!lt Insullicient Sample
0.82'1(, 3.17% Insufficient sample 1.5%

0.17% 3.24" Insufficient Sample
--.

1.0"-
0.88% 3.19'l1t Insufficient Sample

0.43" 2.32'1(, Insufficient Sample

0.54" 2.49'lIt

% Repeat
Reports

SWBT
Trouble Trouble

Report Rate Report Rate

AIiCLECs

AIiCLECs

o

# Repeat
Reports

# Trouble
Reports

o

No. of
Circuits

# Trouble
Reports

Jan-98 . 0 0 nla

Feb-98 0 0 nla

Mar-98 0 0 nla

Apr-98 0 0 nla

May-98 : 0 0 nla

Jun-98 0 0 nla

Jul-98 ~ 0 0 nJa
Aug-98 0 0 nla

Sep-98 0 0 nla

Oct-98 . 0 0 nla

NOII-98 0 0 nla...................... ...................................... .... .

Jan-98 820 6
Feb-98 . 828 1

Mar-98 958 4

Apr-98 1,270 8

May-98 1,283 4

Jun-98 1,035 7

Jul-98 ~ 1,050 8

Aug-98 1,095 9

Sep-98> 1,188 2
Oct-98 . 1,250 11

NOII-98 1,821 7

12,398 67
...... ........

ISDN
AIiCLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

Jan-98 : 138 0 0.00% 2.75% Insufficient Sample .

Feb-98 : 138 0 0.00% 1.83" Insufficient Sample :

Mar-98 . 141 1 0.71% 2.05'110 Insufficient Sample .

Apr.98 ~ 141 0 0.00% 212'1(, Insufficient Sample

May-98 426 1 0.23" 5.24" Insufficient Sample

Jun-98 426 0 0.00% 6.18" Insullicient Sample

Jul-98 428 0 0.00"- 5.88% Insullicient Sample

Aug.98 :. 436 0 0.00"- 5.38% Insufficient Sample

Sep-98 461 0 0.00% 6.01% Insullicient Sample

Oct-98 545 0 0.00% 7.22'1(, Insullicient Sample .

Nov-98 552 4 0.72'1(, 5.94" Insufficient Sample

12 Mo. T 3,832 8 0.16% 4.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· Specials (Resale) Kansas City, MO

Failure Frequen rouble Report Rate) (%).. .................... ....... .. .. ....... ........
DOS

AIiCLECs SWBT 0.5O'llo

No. of # Trouble Trouble Trouble Z·Value 0.45'l1l , .
Circuits Reports Report Rate Report Rate

0.4ll'lIl "

Jan-98 0 0 nJa O.ON Insufficient Sample : 0.35'110 . '

Feb-98 • 0 0 nJa 0.11'l1. Insufficient Sample 0.3O'lI. ...........
Mar-98 0 0 nla 0.06% Insufficient Sample 0.25'l1.
Apr-98 0 0 nla 0.06% Insufficient Sample

0.2O'lIl
May-98 : 0 0 nla 0.23% Insufficient Sample

Jun-98 : 0 0 nla 0.3O'lI. Insufficient Sample 0.1S'lIl

Jul-98 '. 0 0 nla 0.3O'lI. Insufficient Sample : 0.10'l1l

Aug-98 : 0 0 nJa 0.41% Insufficient Sample O.OS% ~...... J

Sep-98 :. 0 0 nJa 0.34% Insufficient Sample
0.00'lIl

Oct-98 0 0 nfa 0.46'lf> Insufficient Sample
ljl ~ ~ i III '" ljl ljl '" '" '"Nov-98 0 0 nla 0.38'l1. Insufficient Sam Cl' Cl' 0> ic: .:. .. c: "3 '" Q. 8.. ......•........................................................... .... ..... ....... .. ., .. .. ::0 .., ::0 .,.., LL ::;; < ::;; .., < rn z

0 0 nla O.:mr. ...... ............ ............ . .................. ... .... ........ '. ................... .. . . ..
051

AIiCLECs SWBT 3O.0'lIl

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 25.0'lIl

Jan-98 0 0 nJa 2.33'l1l Insufficient Sample 2O.0'lIl -, .
Feb-98 0 0 nJa 8.00'lIl Insufficient Sample
Mar-98 • 0 0 nla 7.41'l1. Insullicient Sample 1S.0'lIl
Apr-98 .' 0 0 nJa 3.23'l1. Insufficient Sample

" 1~~~:ECsIMay-98 0 0 nla 4.e9'lI. Insufficient Sample 10.0'lIl
Jun-98 1 0 0.00'lIl S.9N Insullicient Sample ..... -....
Jul-98 : 1 0 0.00'lIl 13.43% Insufficient Sample

S.O'lIl
.

Aug.98 : 1 0 0.00'lIl 2O.9O'lIl Insullicienl Sample

Sep-98: 1 0 0.00'lIl 11.94'l1. Insufficient Sample

Oct-98 1 0 0.00'lIl 26.8N Insufficient Sample
0.0'lIl

'" '" ~ i ~ ljl ~ 11 i ~ '"Nov-98 2 0 0.00'lIl 2O.9O'lIl Insufficient Sample Cl' Cl' 0>
c: .., .. c: "3 ~.. " .. ::0 ::0 .,.., LL ::;; < ::;; ..,. ..,

< en z
7 0 0.00'lIl 12.

... ............. ... . ...."...........
053

AIiCLECs SWBT 6O.0'lIl

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Re Rate 5O.0'lIl ....

Jan-98 . 0 0 nla 0.00'lIl Insufficient Sample • 4O.0'lIl ' .
Feb-98 0 0 nJa 0.00'lIl Insufficient Sample

Mar-98 0 0 nla 0.00'lIl Insufficient Sample 3O.0'lIl
Apr-98 :: 0 0 nla 0.00'lIl Insullicient Sample

",
May-98 0 0 nla 0.00'lIl Insufficient Sample 2O.0'lIl
Jun-98 : 0 0 nla 0.00'lIl Insufficient Sample

Jul-98 .' 0 0 nla 5O.00'lIl Insufficient Sample
10.0'lIl

Aug.98 " 0 0 nJa 0.00'lIl Insufficient Sample
"

Sep-98: 0 0 nJa 25.00'lIl Insufficient Sample "

0.00'lI.
0.0'lIl

Oct·98 • 0 0 nla Insullicient Sample

~ ~ '" ~ III '" ~ '" '" '" III
0.00'lI.

0> Cl' Cl' : gNov-98 0 0 nla Insufficient Sample :i .:. .. c: Ol ~'. ' . ......." ..............",.......................... ............... .. .. "
Q. .. ::0 ::0 ::0 .,.., LL ::;; < ::;; .., ..,

< rn z
12 Mo. TCllaI 0 0 nJa 6.82%... ...... ... . .......... .............. .... ... ............ .. ...................... ....
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PERFORMANCE MEASUREMENT TRACKING

2 Wire Analog
AIiCLECs

No. of Mean No.
Orders of Days

I-+-All CLECsI

~
co

~ i t co
~ ~ i co III

~ 'l'
~c c '3 '" ~II ., II .. ::l ::l .,... lL :; < :; ... ... < U) z

." -, " on .. ~.......................... ., '. ............. .. .....~

0.9

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.1
O~ __ __ -.- _...,....._

~ .. .;..

::

..~

......~ ..

nla

11
12

7

10

8

9
5

7.2

6.7

12.3

OSl Loop

2 Wire Digitll

o
26

120

127

142

75

44
22

22
32

32

642 9.3

AIiCLECs

AIiCLECs

0 nla

1 10

4 11

5 4

3 25

1 7

2 16

0 nla

1 40

0 nla

1 5.0....... ..... " .. '.'

18 10.9

No. of Mean No.
Orders of Days

No. of Mean No.

Orders of Days

Jan-98

Feb-98

Mar-98 .

Apr-98

May-98 :
Jun-98 :

Jul-98

Aug-98

Sep-98

Oct-98

Nov·98

Jan-98

Feb-98 :

Mar·98

Apr-98

May.98

Jun-98

Ju~98

Aug-98

Sep-98

Oct-98

Nov·

Jan-98 0 nla

Feb-98 : 1 14

Mar·98 . 2 5

Apr-98 0 nla

May-98 . 1 6

Jun-98 2 17

Jul-98 . 1 33
Aug-98 . 0 nla

Sep-98 1 8.0

Oct-98 1 5.0

Nav-98 3 3.7.... ........
12 10.0

Analag PORT
AIiCLECs

No. of Mean No.

Orders of Days

Jan-98 0 nla
Feb-98 : 0 nla
Mar-98 . 0 nla

Apr-98 : 0 nla

May-98 ; 0 nla

Jun-98 0 nla

Jul-98 0 nla

Aug-98 . 0 nla

Sep-98 . 0 nla

Oct-98 0 nla

Nav-98 0 nla

12 Mo. Tatal 0 nla..................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Kansas City, MO

~ '" ~ '" III ~ ~ ~ i ~
'"~ '" Cl

.:. >. c "5 ~..
~

a- .. ::I ::I
~.., :; < :; .., ..,

< z
....... ...... .......... ................. .......... ... .. ...

/
~ ~ ~ III '" ~ '" ~ '" '" III'" "i' "!' gc .<> .:. >. "5 '" a- ~..

~
.. a- .. ::I .., ::I ".., :; < :; .., < rn z

." '" ...
ys

~ III '" i III ~ ~ ~ i ~ i~.t> .. >. c ::I '".. " .. " ::I ".., u. :; < :; .., ..,
< rn

............. .. .... ............ ... .........

9O.0'll> -r----------------,
SO.O'll>

70.0'll>

ee.O'll>

SO.O'll>

4O.0'll>

3O.0'll>

2O.0'll>

10.0'll>
O.O'll> +-_-__- __- __- __- __

Z - Value

Percent Installations Completed in 3 Days

'l(, Install
in 2 Days

# Install
in 2 Days

9O.0'll>

SO.O'lI>

70.0'll>
0 nla Base<3O.

0 O.O'll> Base<3O~ ee.O'll>

0 O.O'll> Base < 30 , SO.O'll>
3 ee.O'll> Base < 30 4O.0'll>
1 33.3% Base < 30

0 O.O'll> Base < 30
3O.0'lI>

0 O.O'll> Base < 30 2O.0'll>

0 nla Base < 30 10.0'll>
0 O.O'll> Base < 30

O.O'll>
0 nIa Base < 30

0 O.O'll> Base < 30

4

2 Wire Oi ila/
AIiCLECs
# Install 9O.0'll>

in 3 Days SO.O'll>

nla Base < 30 ,
70.0'll>

0

0 O.O'll> Base < 30 ee.O'll>

0 O.O'll> Base < 30 , SO.O'll>
0 nla Base < 30 4O.0'll>
0 O.O'll> Base<3O:
0 O.O'll> Base < 30 ::

3O.0'll>

0 O.O'll> Base < 30 2O.0'll>

0 nfa Base < 30 10.0'll>
0 O.O'll> Base < 30

O.O'll>
0 O.O'll> Base < 30 ,

1 33.3% Base < 30

AIiCLECs
No. of
Orders

2 Wire Anal
AIiCLECs

No. of #/nstall % Install Z - Value 9O.0'll>

Orders in3Da in 3 Days SO.O'll>
,

70.0'll>
Jan-98 0 0 nla Base < 30

Feb-98 26 0 0.0'll> Base < 30 ee.O'lI>

Mar-98 120 15 12.5% 22.36 SO.O'll>
Apr-98 . 127 39 30.7'll. 12.04 • 4O.0'll>

May-98 . 142 5 3.5% 49.45 .

Jun-98 75 6 8.0'll> 22.98
3O.0'll>

Jul-98 44 15 34.1% 6.42 . 2O.0'll>

Aug-98 22 9 40.9% Base < 30 10.0'll>
Sep-98 22 2 9.1% Base < 30

0.0'lI>
Oct-98 32 6 18.8% 8.88

NClII-98 32 3 9.4% 13.71

642

No. of
Orders

Jan-98 0

Feb-98 1

Mar-98 4

Apr-98 5

May-98 3
Jun-98 . 1

Ju~98 2

Aug-98 0

Sep.98 1

Oct-98 0

Nov-98 1

18

No. of
Orders

Jan-98 . 0

Feb-98 1

Mar-98 2

Apr-98 0

May-98 1

Jun-98 2

Jul-98 1
Aug-98 0

Sep-98 1

Oct-98 1

Nov-98 3.......................
12 Mo. Total 12.. .....

Jan-98 0 0 nla Base < 30

Feb-98 0 0 nla Base < 30 '.

Mar-98 0 0 nla Base < 30 ~.

Apr-98 0 0 nla Base<3O:

May-98 0 0 nla Base < 30 .:

Jun-98 0 0 nla Base<301

Jul-98 0 0 nla Base < 30

Aug-98 0 0 nla Base < 30 ,

Sep.98 0 0 nla Base < 30

Oct-98 0 0 nla Base < 30

NClII-98 0 0 nla Base < 30
~........... ........ .... ..............

12 Mo. Total 0 0 nla... ... ........
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

November 1998

Kansas City, MO

---. "SWBT

--+--AII CLECs

-"'--SWBT

--+--All CLECs

"
"
, ,

i!\l ~ ~ i III i!\l
.,

i!\l i ~
i!\lc ;.. c ~

'" ~.. ., .. .. ::l ::l ::l ell., u. :; < :; ., .,
< Z

.. ...... ........ ....................

.,
~ ~

.,
t i!\l i!\l i!\l

.,
~ ~~ ! ~c "- c :; '" ~.. • ..

< .. ::l ., ::l ell 0., u. :; :; ., < z
........... .................... ., ................... :0........................................,... .......................................................... ~, .........................

0.0% +-.....-+-.....__.....__.....__....._~..

5.0%

~...,

5.0%

0.0% .j--i;....--+--..-l----~-.-.;;.. .;;......~';.:.;..;...,:.-.;;.-..-,.;.;.:...,..:...-..._~~

45.0% ,..------------------,

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

20.0% .,.....----------------,

18.0%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0% -I-....:.-+-=-..- .....:....-+-....-6-__~_1

20.0%

25.0% .,.....---------------..,

15.0%

10.0%

Percent SWBT Caused Missed Due Dates.... .......... ........• ,. '.' . ..
BRI Loop. ISDN

'<
All CLECs SWBT ~

No. of # Missed % Missed % Missed Z·Yalue :~.

Orders Due Dates Due Dates Due Dates "<

~

Jan-98 5 2 40.0% 1.0% Base<3O~

Feb-98 8 1 12.5% 3.3'lll Base < 30

Mar-98 ?: 9 0 0.0% 2.0% Base < 30 ~

Apr-98 ; 6 0 0.0% 1.2% Base<30~

May-98 • 7 0 0.0% 1.0% Base < 30 ,
Jun-98 :. 5 0 0.0% 0.9% Base < 30
Jul-98 2 0 0.0% 1.1% Base < 30

Aug-98 • 0 0 nla 0.8% Base < 30
Sep-98 4 0 0.0% 2.2% Base<3O~

Oct-98 4 0 0.0% 1.8% Base < 30 .~

Nov-98 3 0 0.0% 0.5% Base<3O-:
.............. ........ .... .....

3 5.7%.................... ......... ... ...
BRI Loop • YGPL

AIiCLECs SWBT
• MIssed % Missed % Missed Z·Yalue

Due Dates Due Dates Due Dates

Jan-98 ~ 171 0 0.0% 2.7% -2.18, <
Feb-98 ' 233 6 2.8% 0.6% 2.95 '(,
Mar-98 • 456 0 0.0% 0.0% #DIYIOI

Apr-98 :: 382 1 0.3% 0.3'" -0.06

May-98 ~ 352 0 0.0% 0.3'" -0.98

Jun-98 .; 238 9 3.8% 1.4% 2.18 ~
<

Jul-98 , 132 0 0.0% 1.4% -1.36 .~

Aug-98 ; 46 0 0.0% 1.9% -0.93 ~

Sep-98: 27 3 11.1% 18.0% Base<3O

Oct-98 ~ 61 0 0.0% 0.9% -0.73,

Nov-98 66 1 1.5% 6.9% -1.71 .~

2,166 20 0.9% 2.9%.................... ................................................. ...•
OS1 Loop

AIiCLECs SWBT
No. of # Missed % Missed ... Missed Z-Yalue ~

Orders Due Dates Due Dates Due Dates ~
~

~

Jan-98 : 3 0 0.0% 0.0% Base < 3O.~

Feb-98 '. 13 3 23.1% 0.0% Base < 3O.l
Mar-98 9 0 0.0% 0.0% Base < 30 1

<
Base<3OiApr.98 : 5 0 0.0% nJa

May-98 . 5 0 0.0% nfa 8ase<3O~

Jun-98 ; 0 0 nla 0.0% Base < 3O.~

:u~:: ;

1 0 0.0% 0.0% 8ase< 30 ~

3 0 0.0% 0.0% Base<3O
Sep-98: 2 0 0.0% 0.0% Base < 30 1
Oct-98 0 0 nJa 20.0% Base<3O'
Nov-98 1 0 0.0% 0.0% Base<3O........ ............

12 Mo. Total 42 3 7.1'" 2.2%... ... ...... ........... . ..
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Kansas City, MO

,
"
"

". ', .

~
co
::I
<

40.0

80.0

20.0

0.0 - ........ -_ ..... -- ..
., III III III i ~ !ll ~ i III III"I
c i:. "- "- co ...

~.. ~
.. Do .. ::I ::I ::I JJ 8.., ~ < ~

.., ..,
< z

... .................

60.0

100.0

20.0

120.0 r-------------------,

25.0 r-------------------,
"
"

15.0

3.0

2.0

2.5

0.0 .j--4>---+----<~_-__.._... -_--..

3.5 r--------------------,

1.0

0.5

1.5

PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

.......................
SRI Loop - ISDN

AIiCLECs SWBT
# Missed A"Il. No. A"Il. No.
Due Dates of Days of Days

Jan-98 • 2 3.50 250 Base < 30
'.

Feb-98 ': 1 1.00 nla Base<30
Mar-98 : 0 nIa 400 Base<30
Apr-98 • 0 nla 1.50 Base<30

May-98 0 nla 3.33 Base < 30
Jun-98 0 nla 4.00 Base < 30
Jul-98 a nla 3.25 Base<30

Aug-98 ;: 0 nla 6.00 Base < 30
Sep-98 :: a nla 2.25 Base < 30
Oct-98 . a nla 104.71 Base < 30
Nov-98 0 nla 5.50 Base<30............ ..

3 2.67 16.

SRI Loop - VGPL
AIiCLECs SWBT

# Missed A"Il.No. A"Il.No.
Due Dates of Days of Days

Jan-98 a nla 4.20 Base<30
Feb-98 6 1.00 1.33 Base < 30
Mar-98 a nla 1.00 Base<30
Apr-98 1 4.00 1.00 Base < 30

May-98 a nla 8.25 Base<30
Jun-98 9 6.00 23.22 Base<30
Jul-98 a nla 1.57 Base < 30

Aug-98 0 nla 1.46 Base<30
Sep-98 . 3 14.00 200 Base < 30
Oct-98 . a nJa 11.70 Base < 30
NDY-98 • 1 5.00 1.00 Base<30

6.45

OS1Loop
AIICLECs SWST

# Missed A"Il. No. A"Il. No.
Due Dates of Days DlDays

Jan-98 : a nla nla
Feb-98 3 3.00 nla
Mar-98 . a nJa nla
Apr-98 a nla nla

May·98 : a nla nla

Jun-98 : 0 nla nla

Jul-98 a nla nla

Aug-98 0 nla nla

Sep-98 a nla nla

Oct-98 a nla 1.00

N0v-98 a nla nJa

12 Mo. TDllII 3 3.00........ .......
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 1998

Kansas City, MO

~ ~ ~ ~
ID

~ ~ ~ ~
~

li'"c >. c :; '" '" ~..
~

.. '" .. " .., " ...., ~ < ~
.., < Ul Z

. .. .............. . .... . ......

0.5'"

0.6'llo

0.8'" -r------------------,

0.4'"

0.1'"

0.2%

0.3'"

0.7'llo

0.0'll0 -I-_~+___....- __-+-__....__.....

.0 N .

Z-Value
SWBT

'" Missed
> 30 Days

Percent SWBT Caused Missed Due Dates> 30 Days

SRI Loop - ISDN

# Missed '" Missed
> 30 Days > 30 Days

AIiCLECs
No. of
Orders

SRI Loop - VGPL
AIiCLECs SWBT 0.5'"

No. of # Missed '" Missed '" Missed Z-Value 0.5'" "
"

Orders > 30 Days > 30 Days > 30 Days
0.4'"

.:
Jan-98 .: 5 0 0.0'll0 0.0'll0 Base<3O

Feb-98 8 0 0.0'll0 0.0'll0 Base < 30

Mar-98 , 9 0 0.0'll0 0.0'll0 Base < 30

Apr-98 , 6 0 0.0'll0 0.0'll0 Base<3O
~

Base < 30May-98 . 7 0 0.0'll0 0.0'll0

Jun-98 . 5 0 0.0'll0 0.0'll0 Base < 30
<

Jul-98 • 2 0 0.0'll0 0.0'll0 Base < 30
Aug-98 . 0 0 nla 0.0'll0 Base < 30

Sep-98 4 0 0.0'll0 0.0'll0 Base<3O~
Oct-98 4 0 0.0'll0 0.7'" Base<3O

Nov-98 3 0 0.0'll0 0.0'll0 Base<3O......................
53 0 0.0'll0 0.1'"........ .........................

·_·---SWST

--+-AII CLECs

~
c

"..,

~
"..,

i
<

~
c....,

0.4'"

0.3'"

0.3'"

0.2%

0.2%

0.1'"

0.1'"
0.0'll0 +-_>--+___....- __- ....._>--.....__....

100.0'll0 ..------------------,

9O.0'll0

8O.0'll0

70.0'll0

6O.0'll0

5O.0'll0

4O.0'll0

3O.0'll0

2O.0'll0

10.0'll0
0.0'll0 -1-_-+-__+__>--+___+___...........

0.00

0.00 ,

0.00 ~

0.00

0.00 ~

.1.06
0.00 '.

0.00

Base<3O

-0.23 :

0.00

Z·Value

Base < 30

Base < 30 ;

Base<3O ~

Base<3O'

Base < 30
Base < 30 ,

Base<3O~

Base<3O:

Base < 30

Base<3O

Base<3O;

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.5'"
0.0'll0

0.0'll0

0.0'll0

0.1'"
0.0'll0

0.0'll0

0,0'll0

0.0'll0

0,0'll0

nla

nla

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

SWST

'" Missed
> 30 Days

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

nJa

0.0'll0

0.0'll0

0.0'll0

nla

0.0'll0

0.0'll0

'" Missed
> 30 Days

051 Loop

o

o
o
o
o
o
o
o
o
o
o
o

# Missed
> 30 Days

AIiCLECs

3 0

13 0

9 0

5 0
5 0
o 0
1 0

3 0
2 0
o 0
1 0

42 0

171

233

458

382

352

238

132

46

27

61

66

2,166

No. of
Orders

Jan-98
Feb-98 .

Mar-98

Apr-98 ~

May-98

Jun-98

Jul-98

Aug-98 '

Sep-98

Oct-98 :

Nov·98

Jan-98 ~
Feb-98 '.

Mar·98 .

Apr-98 ,

May-98 ~

Jun-98 ::

Jul-98 ~

Aug·98 .

Sep-98 ,

Oct-98 :

Nov-98 '.

12 Mo. Total.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 1998

Kansas City, MO

,......SWBT I
~AIICLECs

25,()'l(, .,....-----------------.,

2O.()'l(,

100.()'l(, .,....-----------------,

9O.()'l(,

6O.()'l(,

70.()'l(,

6O.()'l(,

SO.()'l(,

4O.()'l(,

3O.()'l(,

2O.()'l(,

10.()'l(,
O.()'l(, +-_-__- __- ...-.

Z-Yalue
SWBT

% Missed

Due Dates

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop. ISON

# Missed % Missed

Due Dates Due Dates

AIlCLECs

Nc. of

Orders

Jan-98 5 1 2O.()'l(, 0.5% Base < 30 '.
Feb-96 6 0 O.()'l(, O.()'l(, Base<30 15.()'l(,

Mar-98 .. 9 0 O.()'l(, 0.3% Base<30~
~

Apr.96 6 0 O.O,*, 0.6% Ba58<30
May.96l 7 0 O.()'l(, 1.()'l(, Ba58<30

10.()'l(,

Jun-96 5 0 O.()'l(, 0.6% Base < 30
Jul-96 : 2 0 O.()'l(, 0.3'lIo Ba58<30 5.()'l(,

Aug.96 0 0 nfa 0.6% Base < 30
Sep-98 .; 4 0 O.()'l(, O.B,*, Base < 30 , .. " - ...... .. ..-.-- ..
Oct-98 ; 4 0 O.()'l(, 0.2% Base<30~

O,()'l(,

~ ~ '" i '" ~ ~ '" ! ~
S

N.....96 3 0 O.()'l(, 0.5,*, Base<30~ ~ ~ ~
c: c: :; !l' ~.. "

.. .. " ".., u. :;: <I: :;: .., ..,
<I: rJ) Z

53 1.9"- 0.5'"...... .. .... .. . . ... .. ...... ........... ........ ............. .. .. . . .. . ...... . ... ................................................... .. ................................
BRI Loop • YGPL

AIlCLECs SWBT 1.4%

Nc. of # Missed % Missed '" Missed Z-Yalue J

Orders Due Dates Due Dates Due Dates 1.2% "
.~

, '

Jan-96 171 0 O.()'l(, O.()'l(, 0.00 :
1.()'l(,

Fel>96 ~ 233 0 O.()'l(, 0.4'" -0.94
0.6'"

Mar-96 458 0 O.()'l(, 0.0'll0 0.00 :
1~~;:ECsIApr-98 : 362 1 0.3% 0.3'lIo -0.06 , 0.6%

May-98 ; 352 0 O.()'l(, O.()'l(, 0.00 ,

Jun-98 ) 236 0 O.()'l(, 0.2% -0.61 ~ 0.4%

Jul·96 ~ 132 0 O.()'l(, 0.7% -0.99 ' ' ''A'<
0.2% ' '

Aug-96 46 0 O.()'l(, 1.3% -O.n, . '. "
Sep-98< 27 0 O.()'l(, O.()'l(, Base <30 ' . .'., "
Oct-96 61 0 O.()'l(, 0.1'" -0.23 ~

O.()'l(,

~ ~ S ~ '" S' ~ ~ ~
~

S
Nov-96 63 0 O.()'l(, O.()'l(, 0.00 c: .:. .:. ~ .: '3 DI D. ~.. "

.. D. .. " -, " "-, u. :;: <I: :;: -, <I: rJ) z
2,163 O.()'l(,............... " .............. ,., .......... ................................................................................................... • ....................................0;0......"'•

DS1Loop

AIlCLECs SWBT
Nc. of # Missed % Missed % Missed Z·Yalue
Orders Due Dates Due Dates Due Dates

~
Jan·96 ~ 3 0 O.()'l(, O.()'l(, Base < 30 ,j
Feb-96 13 0 O.()'l(, O.()'l(, Base < 30
Mar-98 : 9 0 O.()'l(, 0.0'll0 Base<30
Apr.96 5 0 O.()'l(, nla Base < 30

May-96 5 0 O.()'l(, nla Base<30
Jun·96 0 0 nla O.()'l(, Base<30:':

Jul-96 1 0 O.()'l(, O.()'l(, Base<30~

Aug.96 3 0 O.()'l(, O.()'l(, Base < 30 .:
Sep-96 2 0 O.()'l(, O.()'l(, Base<30~

Oct-96 ' 0 0 nla O.()'l(, Base<30"

NDII-98 1 0 O.()'l(, O.()'l(, Ba58<30

12 Mc. Tala 42 0 O.()'l(, O.()'l(,.. .......................... ......... .... ....... ..... ......
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

November 1998

Kansas City, MO

• ·····SWBT

-+-AIiCLECs

~
0>

"<

~r::
".,

~
r::

".,

i
<

III co

~
co

~ l! III0> ~

'" ;.. '3 0> ....
Q. .. " " " 8< :0 ., .,

< (/)

.... .................... ','.... ..... ..... .. ,

i
<

~
c...,

100.()'l(, r-----------------,
9O,()'l(,

8O.0'lIt

70.()'l(,

6O.()'l(,

SO,()'l(,

4O.()'l(,

3O.0'lIt

2O.()'l(,

10,()'l(,
O,()'l(, +-_-..._~... - ..._~...- __

l00,()'l(, -r----------------......,
9O.0'lIt

8O,()'l(,

70.()'l(,

6O.0'lIt

SO.O'lIt

4O.0'lIt

3O.()'l(,

2O.()'l(,

10.()'l(,

O.()'l(, -I-...-_...__...._~+__-+____4

l00.()'l(, r----------------......,
9O.()'l(,

8O.0'lIt

70.()'l(,

8O.()'l(,

SO,()'l(,

40.()'l(,

3O.0'lIt

2O.()'l(,

10,()'l(,
O.()'l(, -1-_-__-_....._ ..._ ........__....-...

' 1"..9 ..

Percent Missed Due Oates Due to Lack of Facilities> 3D Da s

BRI Loop - ISDN
AIiCLECs SWBT

# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 : 1 0 O.()'l(, O.O'lIt Base < 30

Feb-sa ' 0 0 nla nla Base<3O~

Mar-98 0 0 nla O.()'l(, Base<3O'

Apr-98 ~ 0 0 nJa O.O'lIt Base < 30

May-98 ~ 0 0 nla O.()'l(, Base < 30

Jun-98 0 0 n/a O.O'lIt Base < 30

Jul-98 : 0 0 nla O.O'lIt Base<3O'

Aug-98 :
,

0 0 nla O,()'l(, Base<3O'

Sep-98 0 0 nJa O.O'lIt Base < 30 >

Oct-98 0 0 nla O.O'lIt Base < 30

NoY-98 0 0 nla O,O'lIt Base < 30................
0 O,()'l(, O.O'lIt................. .............. ........... .............. ............. .... .............
BRI Loop - VGPL

All CLECs SWBT
# Missed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 0 0 n/a nla Base < 30

Feb-98 ' 0 0 nla O.O'lIt Base<3O

Mar-98 ~ 0 0 nla nIa Base < 30

Apr-B8 ~ 1 0 O.()'l(, O.O'lIt Base<30

May-98 0 0 nla nIa Base < 30 '

Jun-98 0 0 nJa O.()'l(, Base < 30

Jul-98 0 0 n/a O,()'l(, Base < 30

Aug-98 ' 0 0 nJa O.O'lIt Base<3O

Sep-98 0 0 n/a nIa Base<3O

Oct-98 : 0 0 O,()'l(, Base < 30

NoY-98 0 0 nIa Base < 30

0.... ............
OS1 Loop

A1ICLECs SWBT
# Missed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Days

Jan-sa ' 0 0 nla nla Base<30 l
Feb-98 : 0 0 nla nJa Base<30:

Mar-98 : 0 0 nla nJa Base<30'

Apr-98 , 0 0 n/a nla Base < 30

May-98 ; 0 0 nla nIa Base<30:

Jun-98 ' 0 0 nla nla Base<30'

Ju~sa ; 0 0 n/a nla Base<30~

Aug-98 0 0 nla nla Base < 30 ,:
~

Sep-98 :' 0 0 nla nla Base<30.

Oct·98 > 0 0 nfa nla Base < 30

NoY-98 0 0 nfa nJa Base < 30.. ........... .... ............
12 Mo. Total 0 0 nla nIa.............. ....... .......... .... " ....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

BRlloop. ISDN
AIiClECs SWBT 100.0%

# Missed Number Percent Percent Z·Yalue 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

Jan-98 1 0 0.0% 0.0% Base<3O '. 70.0%

Feb-9ll ' 0 0 nla nla Base < 30 60.0%

Mar-98 ~ 0 0 nla 0.0% Base<3O 50.0%
Apr-98 , 0 0 n/a 0.0% Base < 30 ······SWBT

May-98 0 0 n/a 0.0% Base<3O~
40.0% --+-AII ClECs

Jun-98 0 0 n/a 0.0% 88se<3O:: 30.0%

Jul-98 : 0 0 n/a 0.0% Base < 30 : 20.0%
Aug-911 . 0 0 nla 0.0% Base < 30 10.0%,
5ep-98 . 0 0 nla 0.0% Base < 30

Oct-911 0 0 n/a 0.0% Base <30
0.0%

~ ~ III CD III ~ ~
CD i CD CD

Nov-9ll . 0 0 n/a 0.0% Base<3O '" "I '" '".:. l5. >. c: "5 '" g ~......... ........ .. "
.. .. ::l ::l '".., "- :;: -< :;: .., ..,

-< <Jl Z
0 0.0% O.... ....... ... ....... .......... ...... ... .. . ... .................... ............ . ............... .. . ..... .. , .... .. ........ ........ ., ................................. ......................... ...... .............. .....
BRlloop • VGPL

A1IClECs SWBT 100.0%

# Missed Number Percent Percent Z·Yalue 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

Jan-911 0 0 n/a nJa Base < 30 :: 70.0%

Feb-9ll ' 0 0 n/a 0.0% Base < 30 '. 60.0%

Mar-98 , 0 0 n/a nla Base<3O 50.0%
Apr-98 . 1 0 0.0% 0.0% Base<3O

40.0%
May-98 ~ 0 0 nla nla Base<3O,

30.0%Jun-98 0 0 n/a 0.0% Base<3O

Jul-98 ; 0 0 nla 0.0% Base<3O. 20.0%
Aug.911 0 0 nla 0.0% Base<3O' 10.0%
5ep-98 0 0 n/a nla Base<3O

0.0%
Oct-98 0 0 n/a 0.0% Base < 30

~ ~ III III II ~ ~ ~ i III III
Nov-9ll 0 0 nla nla Base < 30 c: .:. .:. c: '"

..:.
~.. "

.. Q. .. ::l ::l '" 8.., "- :;: -< :;: .., ..,
-< <Jl Z

0 0.0% 0 , . ........... .......... ............................................................. ".................................. ........
DS1 loop

AIiClECs SWBT 100.0%

# Missed Number Percent Percent Z·Varue 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

Jan-911 ~ 0 0 n/a nla Base < 30 70.0%

Fel>-911 : 0 0 n/a nla Base<3O 60.0%

Mar-98 . 0 0 n/a nJa Base<3Ol 50.0%~ ······SWBTApr-98 , 0 0 nla nla Base<3O~
40.0% --+-AII ClECsMay-98 . 0 0 nla nla Base<3O

Jun-911 . 0 0 nla nla Base<3O 30.0%

Jul-98 0 0 nla nla Base<3O~ 20.0%
Aug.911 0 0 n/a nla Base<301 10.0%
5ep-911 0 0 n/a nJa Base<3O l

Oct-911 ~ 0 0 n/a nla Base<3O
l 0.0%

CD

~
CD i CD

~
CD

~
CD CD III

Nov-98 0 0 n/a nla Base<30~ "I '" 'i ~ : '"c: .:. c: '"
..:.

~.. "
.. .. ::l ::l ::l "

<>.., "- :;: -< :;: .., ..,
-< CIl 0 z

12 Mo. Total . 0 0 nla.. ...... ... ............ .. ...... ...................................................... ...... ........... -................................'Yo................................"h'............. ..................... .......... '.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

Average Delay Days Due to Lack of Facilities............
SRI Loop - ISON

AlICLECs SWBT 8.0

# Missed Aw"all" Average Z·Value
7.0

Due Dates Delay Days Delay Days "

6.0 ..
Jan-9B 1 1.00 2.00 Base < 30

Feb-9B ~ 0 nJa nla Base < 30 ': 5.0

Mar-9B 0 nla 6.00 Base < 30 ,
4.0

1~:':ECsIApr-9B 0 nla 1.50 Base < 30 :

May.9B < 0 nla 3.33 Base < 30 . 3.0
"

Jun·9B ~ 0 nla 4.00 Base < 30
2.0

Jul-9B . 0 nla 7.00 Base < 30 ~'

Aug-9B ' 0 nla nla Base<3O~ 1.0 ~'
", ,

, ,
"Sep.9B 0 nla 3.00 Base < 30 '. ..

Oct-9B 0 nla 1.00 Base < 30
0.0

:ll ~ :ll :ll ~ g; '" '" '"
~

~
Nov·9B 5.50 Base < 30

q>
~ ~0 nJa C: .:. .:. l: '3 ~.. .. .. Q. .. :> :> ............. .. .., LL ~ « ~

.., ..,
« In Z

1.00 3.4

BRI Loop • VGPL

AIICLECs SWBT 4.5

# Missed Average Average Z-Value 4.0
Due Dates Delay Days Delay Days

~
3.5

Jan-9B 0 nla nla ease < 30 <. 3.0 1

Feb-9B 0 nla 1.00 Base < 30:~ "
2.5 ",

Mar-9B 0 nla nJa Base < 3C

1~:':ECsIApr-9B 1 4.00 1.00 Base < 30 2.0 ..
May.9B 0 nJa nla Base < 30

1.5
Jun-9B 0 nJa 3.00 Base < 30

Jul-9B 0 nla 1.00 Base<3O: 1.0 \
"

Aug-9B 0 nla nJa Base<30: 0.5,
Sep.9B 0 nla nJa Base < 30

Oct-9B 2.00 8ase<3O 0.0
0 nla '" '" ~ III i '" ~

g; g; '" '"Nov-9B 0 Base < 30
q>

~
q> g '"nla nla l: .:. .:. l: '" Q. ~.. If

.. Q. .. :> :> ............ ........... .., ~ « ~
.., .., « In z

4.00 1.1 ................... ., ..................................................................................................... ,qy................................... .. . ........
OS1 Loop

1.0AliCLECs SWBT
# Missed AWlrage AWlrage Z.value 0.9
Due Dates OelayDays Delay Days

0.8

Jan-9B . 0 nla nJa Base<3O~ 0.7

Feb-9B l 0 nla nJa Base < 30 ~ 0.6

Mar.ge ~ 0 nla nla Base<3O. 0.5

I~:':EC.IApr-9B 0 nla nla Base < 30

May-9B :: Base < 30
0.4

0 nla nla

Jun-9B . 0 nla nJa Base < 30 0.3

Jul-9B , 0 nla nla Base < 30 , 0.2

Aug-9B '. 0 nla nJa Base < 30 0.1
Sep.9B 0 nla nla Base<3O.
Oct-9B . 0 nla n/a Base < 30 :. 0.0

'" ~ '" '" '" g; '" '" ~ ~ ~
Nov-9B 0 nla Base<3O~ q> ':! ~ '" ~ ~l: ;.. l: Q. ~.. .. .. Q. .. :> :> :> Jl <3.., LL ~ « ~

.., .., « z
12 Mo. Total 0 nJa

................v. ............ ...................................... ........ "" Yo........ "

All CLEC.
No. Canceled No. Canceled No. Canceled Total No.

10

1- 30 Days 31-ll9Days > 90 Days Canceled 9

After Due Dale After Due Date After Due Dale After Due Dale 8

7
Jan-9B . 0 0 0 0 6
Feb-9B ~ 0 0 0 0 5
Mar-9B, 0 0 0 0 4
Apr-9B ~ 0 0 0 0

3
May-9B 0 0 0 0

2
Jun-9B < 0 0 0 0

Jul-9B < 0 0 0 0
1

Aug-9B 0 0 0 0 0

g; '" '" ~ '" g; g; i '" '" IIISep.9B 0 0 0 0 ~ ':! '" ~ ~l: .:. ;.. c '3 ~.. of .. Q. .. " :> ..
Oct-96 0 0 0 0 .., ~ « ~

.., .., « In 0 z
Nov-9B 0 0 0 0

111-30 031-89 .>90
12 Mo. Total 0 0 0 0 ............... ..

271 - No. 61-62
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······SWBT

--+-AII CLECs

•• ····SWBT

--+-AII CLECs

j_ .....SWBT I
--+-AII CLECs

".

~
a.
<

l!l
0::......,

~ '" '" ~ '" '" ~ l!l ~ '" '"~
0>

~ "I "I "I
0:: .:. 0:: '" U

~.. ., .. a. .. ::l ::l "...., u.. ::;: < ::;: ...., ....,
< (f) 0

~ • ..•...........v .............................•......... •.................,.....•............................... .................................................................................

4.0'Jf0

8.0'Jf0

0.0'Jf0 .---!"-+---!"-+---!"-+-_-+---+--+_-I

3.0'Jf0

2.0'Jf0

6.0'Jf0

5.0'Jf0

1.0'Jf0

7.0'Jf0

:1 9.0'Jf0 .,------------------,
~
~

~

~ 45.0'Jf0

Z-Value ~ 4O.0'Jf0
:~

" 35.0'Jf0

Base < 30., 3O.0'Jf0
Base < 30 1

25.0'Jf0
Base < 3O;~
Base < 30 1 2O.0'Jf0
Base<3O~

15.0'Jf0~

Base < 30

Base < 30 10.0'Jf0

Base < 30 5.0'Jf0
Base < 30

Base < 30 O.O'Jfo
~ l!l ~ ~ i li l!$ l!lBase<3O .' s:: ;.. 0:: '5... "

.. .. ::l...., u.. ::;: < ::;: ...., ....,

Percent Trouble Reports on N,T,C Orders within 30 days

,
-0.88 .:

4.05

2.99

1.00

2.20

0.21

-1.72

1.55

Base < 30
2.52

2.03

Z-Value

0.0'Jf0

SWBT 6O.0'Jf0

% Trouble Z·Value
~Reports
:~ 5O.0'Jf0

:l
O.O'Jfo Base < 30:1 4O.0'Jf0
0.0'Jf0 Base<3O~

0.0'Jf0 Base < 30 , 3O.0'Jf0
nla Base < 30 ~

~

nla Base < 30 ,
2O.0'Jf0

0.0'Jf0 Base<30"

O.O'Jfo Base<3O'
10.0'Jf0x

O.O'Jfo Base < 30 '.

O.O'Jfo Base<3O~

O.O'Jfo Base<3O~ 0.0'Jf0,
O.O'Jfo Base<3O

nfa

0.0'Jf0

7.1%

0.0%

7.7%

0.0'Jf0

2O.0'Jf0

0.0'Jf0

nfa

O.O'Jfo

O,O'Jfo

50.0%

3 0

13 1

9 0

5 1

5 0

0 0

1 0

3 0

2 1

0 0
1 0

42 3

BRI Loop -ISDN
AIlCLECs SWBT

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

Jan-98 5 0 0.0'Jf0 2.5'Jfo

Feb-sa 8 3 37.5% 4.9'1(,

Mar-sa . 9 1 11.1% 4.1%

Apr-sa 6 1 16.7% 5.2%

May-98 7 3 42.9'Jfo 8.2%

Jun-98 5 0 0.0'Jf0 5.7'Jfo

Jul-98 2 0 O.O'Jfo 4.5%

Aug-98 0 0 nla 3.9'1(,

Sep-98 4 0 0.0'Jf0 5.7'Jfo

Oct-98 4 0 0.0'Jf0 7.6'Jfo

NclY-sa 3 0 0.0'Jf0 5.4%.. . ... ' ...............•.....•.. ......
53 8 15.1% 5.2%

BRI Loop - VGPL
All CLECs SWBT

No of " Trouble % Trouble % Trouble
Orders Reports Reports Reports

Jan-98 171 3 1.8%

Feb-98 . 233 9 3.9'1(,

Mar-98 450 20 4.4%

Apr-98 : 376 11 2.9'Jfo

May-sa .~ 343 19 5.5%

Jun-98 : 238 9 3.8%
Jul-98 : 132 0 0.0'Jf0

Aug-sa : 45 2 4.4'"
Sep-sa 27 2 7.4'"
Oct-98 . 60 5 8.3%

Nov·sa 85 3 4.6'Jfo
................... ........

83 3.9'1(,
............. .....

DS1 Loop
AIlCLECs
# Trouble % Trouble
Reports Reports

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98 .

Jul-98

Aug-98

Sep-98

Oct-sa

NclY-sa

: ..
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Maintenance· Unbundled Network Elements (UNE) Kansas City, MO

Trouble Report Rate (%)... . ......... .' ... ........ .. .. ....... ......... ........ ............... . ..
BRI Loo -ISDN

AIiCLECs SWBT

11

16.0%

No. of # Trouble Trouble Trouble Z-Value
14.0%

Circuits Reports Report Rate Report Rate

;:: 12.0%
Jan-98 13 0 0.0% 2.1'1(, Insufficient Sample ~
Feb-98 21 3 14.3% 1.6% Insufficient Sample ~

10.0%

Mar-98 31 2 6.5% 2.1% Insufficient Sample ; 8.0%
I-·····SWBT IApr-98 41 1 2.4% 2.1% Insufficient Sample '~

May.98 42 4 9.5% 5.2% Insufficient Sample ~ 6.0% _AIICLECs

Jun-98 46 1 2.2% 6.2% Insufficient Sample i 4.0%
Ju1-98 '. 48 2 4.2% 5.1'1(, Insufficient Sample ~

Aug-98 . 47 1 2.1% 5.4% Insufficient Sample ': 2.0%

Sep-98~ 50 5 10.0% 6.0% Insufficient Sample ~

Qct-98 t 0.0%
54 0 0.0% 7.2% Insufficient Sample co co III co co

~
co i i co co

Nov-98 57 0 0.0% 5.9% Insufficient Sample ~ ~ en
~ ~ en en

c .a '" '" c ...
~to D. " 8.. ~ ~~. ~ ........................ ......... to .. < to " .., " Il.., u. ::E ::E .., < <n z

4.2%.. .......... .. ......... ..... ................................................. ., ................................ ........ ~, ...... ............................ '.'

BRI Loop - VGPL
4.0%AIiCLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
3.5%

Circuits Reports Report Rate Report Rate
_.. -.

.--- . --~

3.0%

Jan-98 459 7 1.5% 1.3% Insufficient Sample ~

Feb-98 693 12 1.1'1(, 1.1% Insufficient Sample 2.5%

Mar-98 1.142 28 2.5% 1.1% Insufficient Sample: 2.0%
Apr-98 1,500 21 1.4% 1.0% Insufficient Sample ' I·_····SWBT I

May-98 1,816 32 1.6% 2.9% Insufficient Sample 1.5% _AIICLECs

Jun-98 1,951 32 1.6% 3.4% Insufficient Sample
1.0%

Ju~98 2,058 55 2.1'1(, 3.5% Insufficient Sample

Aug-98 2,087 48 2.3% 3.2% Insufficient Sample 0.5%

Sep-98 2,106 30 1.4% 3.2% Insufficient Sample

Qct-98 2,160 34 1.6% 3.2% Insufficient Sample ~
0.0%

co co III ~ III ~
co

~ ~
co III

Nov-98 • 2,190 22 1.0% 2.3% Insufficient Sample ~ ~ ~ en
c '" ... c '" D. ...

~to
~

.. D. .. " " " Il 8.., ::E < ::E ..,. ..,
< en z

18,162 321 1.8% 2.5% ............ ... .. .... ..... ..... ........... ..... . ..................... .................. ................ . .... ........~...........'.. ,. ....... ..............
OS1 Loop

AIiCLECs SWBT 30.0%

No. 01 # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 25.0%

Jan-98 4 0 0.0% 2.3% Insufficient Sample ' 20.0%
.. '

Feb-98 . 16 1 6.3% 8.0% Insufficient Sample

Mar-98 25 0 0.0% 7.4% Insufficient Sample : 15.0%
Apr.98 31 1 3.2% 3.2% Insufficient Sample :

" 1~:':ECsIMay-98 • 35 0 0.0% 4.1'1(, Insufficient Sample 10.0%
Jun-98 36 0 0.0% 6.0% Insufficient Sample ~

Ju~ 36 3 8.3% 13.4% Insufficient sample
5.0%

Aug-98 39 0 0.0% 20.9% Insufficient sample;

Sep-98 41 1 2.4% 11.9% Insufficient Sample ;
0.0%

Qct-98 41 1 2.4% 26.9% Insufficient Sample
~ ~ ~ ~

co III co co i ~ III
N0v-98 42 1 2.4% 20.9% Insuflicjent Sample ~ ~ ~c .:: :; '" ~..

~
.. D. .. " " ell.., ::E < ::E .., ..,

< 0 z
348 8 2.3% 12.0%

............ .......... ..
2 Wire Anal -SdBLoop

AIiCLECs SWBT 90.0%

# Trouble # Missed % Missed % Missed Z·Value 80.0%
Reports Commit's Commit's Commit's

70.0%

Jan-98 1 0 0.0% 7.0% Base<3O: 60.0%
Feb-98 ~ 0 0 nIB 5.7% Base<3O·

50.0%
Mar-98 0 0 nla 8.4% Base < 30 ~

,......SWBT I
Apr-98 7 3 42.9% 6.4% Base<3O 40.0%

May-98 . 21 4 19.0% 7.3% Base < 30
_AIICLECs

30.0%
Jun-98 23 14 60.9% 7.9% Base<3O'
Jul-98 18 10 55.6% 10.9% Base<3O 20.0%

Aug-98 • 16 8 50.0% 11.4% Base<3O 10.0%

Sep-98 : 16 5 31.3% 11.3% Base<3O
0.0%

Qct-98 : 16 13 81.3% 8.6% Base < 30
~ ~ III co ..

~
co co i ~ iNov-98 16 8 50.0% 9.9% Base < 30

en en ~ ~c '" '" ... c :; '"........ .. , .............. .... .......... .. .. .. D. .. " .., " ell.., u. ::E < ::E .., < z
12 Mo. Telal 134 65 48.5% 8.6%.. .... ...... .... ..... .... . ........... .......... ..... . ....... .. ......
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Maintenance· Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) • Dispatch
.'. .................... ,. .. ..' ..............................

SRI Loop - ISDN
~

AlICLECs SWBT %
25.0

# Trouble MeanTime Mean Time Z-Value
Reports 10 Restore to Restore . ,

~ 20.0 .
Jan·98 0 nla 8.51 Base < 30 <'. ~

Feb-98 0 nla 7.44 Base < 30 ~. 15.0 .
Mar-98 . 0 nla 12.91 Base < 30 ~~

1~:'~:ECsIApr-98 . 0 n/a 14.99 Base < 30 :

May-98 4 1.02 12.88 Base<30r
10.0

Jun-98 : 1 0.87 18.33 Base<30* -.
JUI-98 : 2 0.40 21.n Base<30>.i 5.0

Aug-98 1 0.08 12.20 Base < 30

Sep-98 4 0.54 15.06 Base<30: -""- ...... -oA.

0el-98 0 nla 17.05 Base < 30
0.0

~ ~ III i t GO GO
~ i ~

IIINov-98 0 nla 10.79 Base < 30 '. ~ ~
c .:. c "3 '" ~.. ............. '" ~ '" '" ::> ..,

~
OJ.., :::;: <{ :::;: --, U) z

12 0.66 14.22.. ...... ........... .. .... ... ........................................... . .... ... .. , ............... . ........ ... ...... ..................... '. , '" ..................
BRI Loop - VGPL

AlICLECs SWBT 30.0

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 25.0 '.

Jan-98 5 2.65 9.17 Base<30; 20.0 ' -.
Feb-98 9 7.62 14.24 Base < 30 :

Mar·98 21 3.10 14.16 Base<30; . ".
15.0

1~=:Ecsl
Apr-98 . 10 4.42 11.18 Base<30: .. .
May-98 29 5.22 12.27 Base < 30

10.0
Jun-98 . 22 8.25 20.88 Base<30'

~

Jul-98 44 7.39 19.19 -2.47

Aug-98 ; 40 11.46 16.28 -0.88 ,
5.0

Sep-98: 19 10.67 24.98 Base < 30"
0el-98 : 23 7.33 16.26 Base < 30 0.0

~ III
~

!R III ~ .~ ~ III GO GO

Nov-98 16 7.93 10.87 Base < 30 '" ic 1> .:.
~ c: '" C. ""-

'"
., Co ::> ::>

~ c8 <3--, u. :::;: <{ :::;: .., ..,
238 7.59 15.76

.- ............. . .............. ... ....... .... .....
DS1Loop

All CLECs SWBT 800.0

# Trouble MeanTime Mean Time Z·Value .
"

Reports to Restore 10 Restore 700.0 "
, .

600.0
Jan-98 : 0 nla 4.12 Base<30;

Feb-98 0 nla 5.33 Base < 30'~ 500.0

Mar-98 0 nla 1.78 Base < 30 400.0
Apr-98 0 n/a 9.47 Base < 30 i 1~:'~:EcslMay-98 : 0 nla 2.83 Base<30~ 300.0

Jun-98 0 nla 27.40 Base<30;

Jul-S8 3 5.71 5.53 Base<30j
200.0

Aug-98 : 0 nla 5.73 Base<30~ 100.0
Sep-98 . 0 nla 754.63 Base < 30

0el-98 1 1.67 31.75 Base < 30 :. 0.0

!R GO GO GO GO III GO GO GO

~
GO

Nov-98 1 3.18 4.55 Base<30~ ~ ~ '" '" ~ ~ ~ '"C: .:. >. C: ~'" Co ::> '".. ............. '"
., '" ::> ::> ...., u. :::;: <{ :::;: .., ..,

<{ U) z
12 Mo. Total 5 4.39 58.89..... ... ......... ............. ..... ..... .................. .......... ............... .................. ... ..............
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..,
.,

~
c:
::0..,

"

..... -.

~
0.
<

.'

10 10

~ :ll III ~
10 10 10

~ :llq>
~

q> q> '!c: .:. ;.. c: :; 0> ~co "
co 0. co ::0 ::0 " 8.., u. :::0 < :::0 ..., ..,

< U) z
'. ....... .. ... .... ....... .. .... ................... .......... ..............

~
c:
co...,

~ ~ 3l 3l i 10 10 .:ll ~ 3l 10
q>

~
0>

c: .:. .:. c: g> .:.
~co c co 0. co ::0 " 8..., u. :::0 < :::0 ..., ..,

< U) Z

... .. , .. .. ... .. .. ...... .. ... ... ... ....... .. .. ...... .. .. .

..
...

'.
~ ~ :ll :ll :ll ~

10 3! ! ~
10

'" '".:. .:. ;.. c: '3 0> ~co "
co 0. co ::0 .., ::0 Jl..., u. :::0 < :::0 ..., < z
.... ...........

Mean Time to Restore (Hours)· No Dispatch... '" ......
BRI Loop -ISDN

~AIlClECs SWBT

I
25.0

# Trouble Mean Time MeanTime l-Value
Reports ta Restcne ta Restore

20.0
~.

Jan-98 0 nla 4.06 Base<3O~

Feb-98 0 nla 7.48 Base < 30 ~: 15.0
~

Mar-98 2 0.21 7.53 Base < 30 ~:

Apr-98 0 nla 5.67 Base<30i
May-98 : 0 nla 6.10 Base < 30 ~

10.0

Jun-98 ' 0 nla 10.54 Base < 30 ~.:
Jul-98 0 nla 14.12 Base < 30 :: 5.0

Aug-98 . 0 nla 13.54 Base < 30 3
sep-98 1 0.07 14.55 Base < 30 ~:

0cl-98 . 0 nla 21.26 Base < 30 ~; 0.0

Nov-98 0 nla 8.96 Base<3O:::

0 nla 11.09... ....... ....... . ... .
BRlloop - VGPl

AIlClECs SWBT 60.0

# Trouble Mean Time MeanTime l-Value
Reports taRestcre ta Restore 50.0

Jan-98 2 1.16 30.65 Base < 30 I 40.0
Feb-98 3 2.22 10.76 Base<3O l
Mar-98 7 4.69 20.73 Base < 30 30.0
Apr-98 11 2.48 22.54 Base<3O'

May-98 3 1.12 55.17 Base < 30
20.0

Jun-98 : 10 28.32 15.86 Base<3O~
Jul-98 : 11 8.92 25.79 Base<3O'

Aug-98 8 7.48 18.95 Base < 30 ,
10.0

sep-98 11 2.81 17.73 Base < 30

0cl-98 11 9.79 17.57 Base < 30 0.0

Nov-98 6 2.74 12.01 Base < 30

8.05 22.43

051 loop
AIlClECs SWBT 12.0

# Trouble Mean Time MeanTime l-Value
Reports taRestare taRestcne 10.0

Jan-98 . 0 nla 6.91 Base < 30 8.0
Feb-98 : 0 nla 2.91 Base<3O'
Mar-98 ~ 0 nla 2.62 Base<3O' 6.0
Apr-98 0 nla 5.16 Base<3O:
May-98 . 0 nla 8.65 Base<3O:

4.0
Jun-98 0 nla nla Base<3O:
Jul-98 : 0 nla 2.16 Base <30:.

2.0
Aug-98 : 0 nla 8.57 Base<3O.
sep-98~ 1 3.97 2.71 Base<3O:
0cl-98 0 nla 10.11 Base < 30 :. 0.0

Nov-98 0 nla 1.84 Base < 30

12 Mo. Total 3.97 5.28

.... ............
2 Wire Analog - 8dB loop

AIlClECs SWBT 120.0%

# Trouble %005 %005 l-Value
Reports < 24 Hours < 24 Hours 100.0%

Jan-98 . 1 100.0% 91.9'lIo Base<3O~ 60.0%
Feb-98 . 0 nla 95.7'll. Base<3O

l
Mar-98 0 nla 90.7% Base < 30 60.0%
Apr-98 7 57.1% 93.5% Base<3O~

May-98 : 21 81.0% 94.2% Base < 30 ,
40.0%

Jun-98 23 39.1% 84.5% Base < 30

Jul-98 : 18 44.4% 78.3% Base<3O~
20.0%

AU9-98 16 50.0% 81.6'lf> Base < 30

sep-98~ 16 68.8% 7O.9'lIo Base < 30"

0cl-98 : 16 18.8% 63.6% Base<3O: 0.0%

Nov-98 16 50.0% 63.6% Base < 30
;::. ,.....

12 Mo. Total 134 51.5% 81.8% .... >!>'i:: ':::; ... ::.~ .•••••
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... ::

3l CD
~ ll! ~

CD i ~ ~! ~.:. :l- e: ::l
.,. ..:. 1i.. .. ::l ::l .. 8~ < ~

.., ..,
< VI Z

..... ........ ....... .................. .. ...... .. ....... ..

50.0%

5.0%

80.0% ..------------------,

~e:' - ll!
::l '3.., ..,

0.0% ~_-...._+-_+__+-_+___+-_+__--+-~

20.0%

25.0% -r------------------,

15.0%

10.0%

100.0%

120.0% ..-----------------,

Repeat Reports (%)

Z-Value

10.8'l(, Base < 30 40.0%
8.2% Base<3O

7.1% Base <30 , 30.0%
13.9'llI Base<3O'

3.8% Base < 30 ,
20.0%

3.2% Base<3O.

5.1% Base < 30
10.0%

3.4% Base<3O~

3.0% Base<3O

3.4% Base<3Ol
0.0%

4.1% Base<3O

# Trouble 'Ill Repeat
Reports Reports

Jan-98 0 0 n1a

Feb-98 . 3 0 0.0%

Mar-98 ; 2 1 50.0%
Apr-98 : 1 0 0.0%

May-98 4 0 0.0%

Jun-98 1 0 0.0%

Jul·98 2 1 50.0%

Aug-98 1 0 0.0%

Sep-98 5 1 20.0%

Oct-98 0 0 n/a

Nov·98 . 0 0 n1a.. ............
19 3 15.8%

BRI Loop - VGPL
AIICLEC. SWBT

# Trouble # Repeat 'Ill Repeat 'Ill Repeal Z·Value
Reports Reports Reports Reports

Jan-98 7 0 0.0% 8.9'llI Base <30

Feb-98 12 0 0.0% 11.0% Base < 30

Mar-98 28 6 21.4% 11.0% Base<3O

Apr-98 : 21 1 4.8% 12.3'1(, Base <30

May-98 : 32 1 3.1% 3.8% -0.19 .

Jun-98 : 32 2 6.3% 3.8'l(, 0.80

Jul·98 55 4 7.3% 4.7% 0.88

Aug-98 48 7 14.8'l(, 3.8% 3.67

Sep-98 30 2 6.7% 3.8'l(, 0.88

Oct-98 34 3 8.8% 4.4% 1.23

Nov-98 22 4 18.2% 4.8% Base < 30..................
321 30 9.3% 5............................ ........

051 Loop
AIICLEC. SWBT

# Trouble # Repeat % Repeal 'Ill Repeal Z-Value
Reports Reports Reports Reports

~

Jan-98 0 0 n/a 0.0% Base<3O: 80.0%
Feb-98 1 0 0.0% 0.0% Base < 30 ;

Mar·98 0 0 n1a 0.0% Base<3O' 60.0%
Apr·98 1 0 0.0% 0.0% Base<3O

1~:'~:ECsIMay-98 0 0 n/a 0.0% Base <30 40.0%
Jun-98 0 0 nJa 25.0% Base<3O
Jul-98 . 3 1 33.3% 0.0% Base < 30

20.0% .'
Aug-98 0 0 nJa 7.1% Base < 30

Sep-98 1 0 0.0% 0.0% Base<3O'

Oct-98 1 1 100.0% 0.0% Base <30
0.0%

ll! ~
CD

~ ~
CD

~ ll! i CD CD

Nov-98 1 0 0.0% 7.1% Base <30 co '" g ~e: .:. .:. :l- e: .,.... ...... " ......... ......... It .. It a. It ::l ::l ::l c'l.., u.. ~ < ~
.., ..,

< z
12 Me. Total 8 2 25.0% 3...... ............ .... ... ..... ....... . .. ................ ..,
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..'. '

•• - ••• SWBT

--+--AII CLEes

.

.
co co co co co co co co co co
~ ~ ~ l ~

~ ~ ~ ~ 0>

'" Co c: '" 8 ~., :::l .., :::l .,
u. :::!! < :::!! .., < (IJ z

0.04%

0.07% ,.----------------,

0.06%

0.05%

0.03%

0.02%

0.01%

0.00% ~...,..--......,.........'"T'1........,.......................".-+-!

12.0% ,.---------------,

0.03%
0.06%
0.03%
0.01%
0.00%
0.01%
0.02%
0.03%
0.00%
0.00%

8.0% ······sWBT
EOITAN

nla nla 6.0% ---sWBT
TANlEO

1.12% 1.20%
4.0% --+--AII CLECs

0.15% 0.16%
0.00% . 0.00% 2.0%
0.00% 0.01%
0.00% 0.01% . 0.0%
0.00% 0.00% , co co co co co co co co co co
0.73% 0.74% ~ ~ l ~

~ ~ ~ t ~ ic: '3 '" 8., '" :::l .., :::l .,
0.04% 0.03% u. :::!! < :::!! .., < (IJ

0.00% 0.01% .. . ...

sWBT End sWBT Tandem
OIIice to to SWBT

m-.::S.:,.W;.:BT==-T;.:;a;;,;nd.::e;;;m~~..;;.E;,:nd;:..::0lIi=ce=---If:l10.0%
% Blockage % Blockage

sWBT End Office to SWBT End

:....,.,,........:C::;L::;E?=C::..:::E:.;;nd:::.;Otlice;:':'::::::"",.---M Office to sWBT
No. of Calls Percent End Office
Study Week Blockage % Blockage

Feb-98 ~ 0 n/a:
Mar·98 ~ 0 nla
Apr-98 ~ 0 nla ~.

May-98 0 nla .

Jun-98 ' 0 nla ':
Jul-98 0 nla ;

Aug-98 .: 0 nla :

sep-98 0 nla .
0Ct·98 . 0 nla'
NoII·98 0 nla

,'............... ..- .. ..
SWBT Tandem to
CLEC End OIIice

No. of Calls Percent
Study Week Blockage

Feb-98 57,477 0.00%
Mar-98 87,244 0.00% .
Apr-98 127,935 2.98% ~

May·98 102,933 4.58%
Jun-98 140,914 0.00% .
Jul-98, 187,890 0.00% :

Aug-98 219,181 0.45%
sep-98 223,971 9.65% .

0Ct-98 311,901 0.00%

Nov-98 189,551 0.05%

• From February· May 1998, the direction of most SWBT End OtlicelTandem tralfic could not be distinguished and was thus equally allocated
between directions

-+-

-+- ~.

-+-

~-+-

-+-Apr·98 ~:

-+-May-98

-+-Jun·98

-+-Ju1-98

-+-Aug-98 :.'

-+-5ep-98
~-+-0Ct·98co co co co co co co co ~.

~
0> ~ ~ ~ ~ ~

~~ c: '3 '" 8:::l .., :::l .,
< :::!! .., < (IJ z

with > 2"10 Blockage)

:'.. : » :-: : .0;:.' :.~ :- : ":-:-.'. :-. :-:-. :-:•• :.:-:-.:-:.: x-:-•••.••:-" :••• :-:-•••• :.·••:-:-:.·..;. x. "':-.'.

% Groups
>2%

# Groups
>2%

AIiCLECs
# Trunk
Groups

Measurement
No. 70

Apr-98 66 2 3.03%
May-98 , 88 0 0.00%
Jun·98 80 0 0.00%
Jul-98 73 0 0.00%

Aug-98 ; 75 0 0.00%
sep-98 : 74 0 0.00%
0Ct-98 74 1 1.35%
NoII-98 74 0 0.00%

,................................
12 Mo. Total 604 3 0.50%...... ..... ............. . .. .. ..... .. .' ......

:.... "....

271 - No. 69-70



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Kansas City. MO

No. of
Trunk Groups

>2%

Trunk
Blockage
2-3%

1 1 0 a
a 0 0 a
a a 0 a
0 0 a a
a 0 a a
0 a a a
0 a

a a a
...... ... ... .. :-.........

271 - No. 71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Percent Missed Due Dates

November 1998

Kansas City, MO

A
co co co co co co co co co
~

Q) Q)
~ ~ ~ '%.

Q) Q)

.:. >. c: '3 C> :3 ~to C. to " .., " II>:E <C :E .., <C '" Z

~ .......
co co co co co co co co co co co
~

Q) Q)

i
en ~ ~ ~ '%.

Q) en
A .:. >. c: C> "'" ~to to " <3to II> " .., " II>..,
11. :E :E .., <C '".. ..... .. ............ ......

oY$§*"*::::::::~~"<: CLEC to SWBT Trunking

Measurement AIiCLECs SWBT x 80%
~

No.n No. of # Missed % Missed % Missed Z-Value :::

·x:::· " ':<=- « ..
Orders Due Dates Due Dates Due Dates ;1 70%

x

60%
Jan-98 457 0 0.0% 37.9% -15.08 :

Feb-98 576 0 0.0% 33.3% -14.95 '; 50%

Mar-98 0 0 nla 51.1% Base < 30 ~
40%

Apr-98 : 565 0 0.0% 26.9% -13.44 .~
May-98 ' 144 0 0.0% 46.3% -10.43 ~ 30%

Jun-98 : 0 0 nla 66.6% Base < 30 ~

Jul-98 0 0 nla 40.3% Base<3O,;
20%

Aug-98 . 896 0 0.0% 75.5% -27.04 10%

8ep-98. 1.692 120 7.1% 3.4% 6.38 ;~
0cl-98 . 3,910 0 0.0% 73.6% -59.16 0%

Nov-98 290 0 0.0% 45.4% -13.74 d
.... 1.•••••• ....... ...:.....................

•
8530 120 1.4% 28.5%...........................

SWBT to CLEC Trunking
All CLEes SWBT 80%

No of /I MISSed % Missed % Missed Z-Value
~ 70%

Orders Due Dates Due Dates Due Dates

60%
Jan-98 . 364 0 0.0% 37.9% -13.64 :.

Feb-98 166 0 0.0% 33.3% -a.57 '. 50%

Mar-98 240 0 0.0% 51.1% -13.66
40%

Apr-98 . 528 0 0.0% 26.9% -13.03

May-98 168 0 0.0% 46.3% -11.17 30%

Jun-98 . 764 24 3.1% 66.6% -23.86 .

Jul-98 816 46 5.9% 40.3% -16.22
20%

Aug-98 192 0 0.0% 75.5% -13.95 10%
8ep-98 : 792 24 3.0% 3.4% -0.59 ;

0Cl-98 4,440 48 1.1% 73.6% -60.26 : 0%

Nov-98 . 265 0 0.0% 45.4% -13.22 ................................... ~:....................-... ............•.•....•.•••••• ............................. ..........................•••••••••••••••••••• :0.:

12 Mo. Tolal 8,737 144 1.6% 28.5% nla

271 - No. 72
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Kansas City, MO

1~=ECsl

.'

..,

.........................................................................................................................................................................:.

. ~- '.
'" '" '" '" '" '" '" '" '" '" '"% '" '" '" '" % ~ ~ ! '" '".0 .!. .!. ::.. '"

...
~.!l .. ..

~ .. .:: .:: ~ ell ~u. ~ ~ z

........ ..... .. ...... ... ... .. .... ...

80.0

40.0

60.0

20.0

120.0

100.0

5.0

30.0

20.0

25.0

15.0

35.0.,.------------------,

10.0

100% ......-----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0%-l-_'-4I__....- __--<~__-_.....

5.46 .'

nIa

Base < 30

Base<30

Base < 30

Base < 30

Base<30.

Base < 30

Base < 30

Base < 30

-6.88

Base < 30

Base<30.

nIa

-2.42 ~

0.00 :

Base<3O::

-4.27 ~
-3.07 ~

Base < 30

Base < 30 .;

_~::l
-35.78

0.00 ,

Z-Yalue ~

----f.;;jl 140.0 ......---------------.,

Base<J~
Base < 30 ~

Base < 30

Base<30:

Base < 30 z

Base < 30 f:
42.18 ~

Base < 30 ::
Base < 30 <,

':

1.3%

0.0%

0.0%

3.2%

6.2%

37.5%

3.4%

0.0%

0.6%

30.3%

0.0%

5.9%

SWBT

% MiSSed
> 30 Days

0.0%

0.0%

nla

0.0%

0.0%

nla
nla

0.0%

0.0%

0.0%

0.0%

0.0%

% Missed
> 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

CLEC to SWBT Trunkin

nla

nla

nIa

nla

nIa

nla

nla
nla

11.0

nIa

nIa

11.0

63.0

AIiCLECs
_MiSSed

> 30 Days

A1ICLECs

o
o
o
o
o
o
o
o

120

o
o

120

144

o nla
o nla

o nIa

o nla

o nla

24 1.0

48 72.0

o nIa

24 126.0

48 53.5

o nIa

457

576

o
565

144

o
o

896

1,692

3,910

290

8.530

_ MiSSed Avg. Delay

Due Dates Da

Number of
Orders

Ja...98

Feb-98 ~

Mar-98 ~
Apr-98

May-98 :
Jul>-98

Jul-98
Aug-98 '.

5ep.98 '

0Ct-98

Nov-98 .

Jan-98 ~

Feb-98 .

Mar-98

Apr-98 '

May-98 ~

Ju...98

Jul-98 .:

Aug-98 ~
$ep-98 ~
0Ct-98

Nov-98

Ja...98

Feb-98 ,

Mar-98

Apr-98

May-98·
Ju...98

Jul-98 .

Aug-98

Sep.98 '

0Ct-98 ~

Nov-98

SWBT to CLEC Trunkln
All CLECs SWBT 100%

Number of _Missed % MiSSed % MiSSed Z- Value 90%
Orders > 30 Days > 30 Days >30Da s

80%

Jan-98 ~
~

70%364 0 0.0% 1.3% -2.16

Feb-98 :: 168 0 0.0% 0.0% 0.00 .: 60%

Mar-98 240 0 0.0% 0.0% 0.00 :! 50%

1~~~EcslApr-98 ~ 528 0 0.0% 3.2% -4.13 l
-3.32 t 40%

May-98 168 0 0.0% 6.2%

Jul>-98 1 764 0 0.0% 37.5% -18.17 ~ 30% ..
Jul-98 • 816 48 5.9% 3.4% 2.33 ' 20%

Aug-98' 192 0 0.0% 0.0% 0.00 : 10%
5ep.98· 792 24 3.0% 0.6% 6.58 • .- ~ ~ ~
0Ct-98 :~ 4.440 48 1.1% 30.3% -34.68 0%

'" III '" '" '" '" '" '" '" '" IIINov-98 265 0 0.0% 0.0% 0.00 '" ~ '" '" % ~ cg, '" '"c': .0 .!. ::.. Q. ...
~........... '. ............................................... .. .. .. Q. .. " " '" .. ~-. u. ~ 0( :Ii -. ..,

0( U) z
12 Mo. Total 8.737 120 1.4% 5.9% nIa .................... ................ ................

271 • No. 7~74



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Kansas City, MO

A
0, f 1

: .
I

.. ....
I==:EC.I"

.

J \ J \
'" '" '" '" '" '" '" '" :ll '" '"Cll Cll '" '" '" ~ ~ ~ '" Cll
C: A .:. "- ~ Q. ...

~.. II CD
~ CD ::l ~ ::l "l 8 ::..., u.. 2! 2! ..., < z

. ~~.. ....... .... .... .. .. .. ..... .. ... .............. ..... ....... ..
:

ired Within 24 Hours

90%

80%

70%

60%

5O'l(,

40%

30%

20%

10%
O%+-...._~.....__-~_......~-+-........>__ __!

1400.0.,-----------------,

1400.0.,------------------,

100'M. r----......- .....-----.....----~

'" '" '" '" :ll '" ~ i :ll '"i
Cll '" ~ ~

Cll
A .:. ~ Q. ...
"

.. Q. .. ::l ::l

~ " 8u.. 2! < 2! ..., ..,
rn

...... .... .. ... ..... .. ....... ...........

1200.0 ;. .,
1000.0

Base < 30

Base < 30
800.0

BaR < 30.

1==:Ecsl
Base < 30:: 600.0
Base < 30

Base < 30 400.0

Base < 30
Base < 30 200.0 .'
Base < 30 '~ .... -
Base < 30 0.0

'" :ll :ll :ll t ~ ~ i :ll :ll '"Base < 30 ~ '"A .:. .:. Q. ...
~

~ "
CD Q. ..

~ ~ ::l "l 8u.. 2! < 2! < z
nJa

*
1200.0 "

i~ 1000.0
Base < 30

Base<3O,
800.0':

Base < 30 ,

Base<30~ 600.0
Base<30~
Base<30~ 400.0

200.0 .' ,

z- Value

Average Trunk Restorallnterval (Hours)

SWBT

'" Repaired
< 24 Hours

nfa 83.3% Base < 30 <
nfa 76.9% Base<30~

100.0% 100.0% Base < 30
100.0% 76.9% Base < 30 I

nfa 37.5% Base<30~

33.3% 55.6% Base<3O~

0.0% 61.5% Base < 30 ,

100.0% 53.8% Base < 30 ,

0.0% 62.5% Base<30~

75.0% 88.9% Base<3O;

100.0% 62.5% Base < 30.. '''3
72.2% 69.3% nfa .

'" Repaired
< 24 Hours

o
o
4

1

o
1

o
1

o
3

3

ClEC 10 SWBT Trunki
SWBT

A"ll. Restoral
Interval

SWBT 10 ClEC Trunkin
All ClEC.

# Repaired

< 24 Hours

All ClECs

o
o
4

1

o
3
1

1

1

4
3

, Trouble A"ll. Reslolal
Tickets I_I

# Trouble

TiCkets

ClEC 10 SWBT Trunk!
AlIClECs SWBT l00'M.

• Trouble • Repaired % Repaired % Repaired Z- Value 90%
Ticke1s < 24 Hours < 24 Hours < 24 Hours

~ 80%

~ 70%Jan-98 .' 0 0 nJa 83.3% Base < 30::
Fel>98 ~. 1 100.0% 76.9% Base < 30:: 60%
Mar-98 ;

:.
0 0 nfa 100.0% Base < 30:' 5O'l(,

Apr-98 :. 0 0 nfa 76.9% 8858<30;
May-98 1 1 100.0% 37.5% Base < 30

40%

Jun-98 . 1 1 100.0% 55.6% Base < 30 '. 30%

Ju~98 ~ 0 0 nfa 61.5% Base < 30 < 20%
Aug-98 0 0 nfa 53.8% Base < 30:. 10%
5ep-98 1 0 0.0% 62.5% Base < 30 ~

0c1-98 1 0 0.0% 88.9% Base < 30 , 0%

_98 0 0 nfa 62.5% Base<3O:.................... .......... ..
5 3 60.0% 69.3% nJa..... ... .... .. ... , ... ........ .. .. .....

Jan-98 ~
Fel>98 :

Mar-98 :

Apr-98~

May-98 :
Jun-98

Ju~98

AUg-98 :

5ep-98 .

0c1-98 :.-,

Jan-98 ~ 0 nfa

Fel>98 :: 1 5.03

Mar·98 ~ 0 nfa,
Apr.9S; 0 nJa

May-98 I 1 5.17

Jun-98 '. 1 0.52

Ju~98 ~ 0 nIa

Aug-98 0 nfa

5ep-98 , 1 27.45

0c1-98 , 1 55.12,
Nov-98 0 nJa

5 18.66

SWBT 10 ClEC Trunki
All ClEC. SWBT

• Trouble A"ll. Resto"'l A"ll. Restoral
TICkets Interval Interval

Jan-98 0 nfa 485.64

Fel>98 0 nJa 56.01

Mar-98 :: 4 0.97 5.05

Apr-98 1 1.00 106.91.:
May.98, 0 n/a 1227.08

Jun.98 :: 3 31.82 29.84

Ju~98 ' 1 24.02 94.17

Aug-98 ~ 1 23.98 193.20

5ep-98 1 28.70 35.80

0c1-98 , 4 33.20 24.50

..~~~ 3 0.00 49.65

12 Mo. Total 18 17.21 233.62

......................

271 • No, 75-76



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1998

Kansas City, MO

Percent Installation Completed Within "x" Business Days

I-+-AII CLECs I

I-+-All CLECs I

I
k
;~

I
~
~

.............. ~

I-+-All CLECs I

. -:
>.
~
~

•.•.•...... ..•.•. • "'>

..•...' .

, • , • • • • , • • , • • , • , •
~ ~ :ll ~

10 .,
~ l§;

.,
~

10

t ~ 'l 01.., .:. c "5 01 ~.. "
.. 0. .. '"

,.
JJ.., u. ~ < ~

.., ..,
< z

~ : ~ Ii ., 10 .,
~ &l

~
:ll01 ~ ~

l: .:. >. l: "5 01 0. ~.. .. .. 0. .. ,. ,. ..., u. ~ < ~
.., ..,

< Ul Z

.... '.' .......................................

~ ~
10 10 10

~ Ii ~ ~ ~ ~~ 1 tl: .. l: -s 01.. If .. ,. ,.
JJ.., ~ < ~

.., ..,
< Z

.. ............ .. ..... ..... .. .... .................

80,-------------------,

20

40

50

10

30

1.2% ,-------------------,

0.0% +-...,... -.,-- .....-1

100.0% ,--------------------,

9O.0'llI

80.0%

70.0'llI

80.0%

50.0%

40.0%

30.0%

20.0% j
10.0%

0.0% f--_rll~_..._rll~_...~~_...~Ih_+-1

100% -r--------------....--.......
9O'llI

8O'llI

7O'llI

8O'llI

5O'llI

4O'llI

3O'llI

2O'llI

10%

O%~_-+__-t___+____l--':u__-+-_ ___l

10.7

88

127

280

144

234

321

156

39

45

11

B

1,453

Jan·98 :

Fel>-98 .

Mar·98 :

Apr-98 :

May-98 .

Jun-98 :

Jul-98 .

Aug-98

Sep-98

Oct-98

Nov-98 .

........... .. ........... .....
AIiCLECs

No. of Number Percent

Orders Trouble Reports Trouble Reports

Jan-98 87 0 0.00%

Fel>-98 127 1 0.79'l1o

Mar-98 .: 280 3 1.07%

Apr-9B 144 0 0.00%

May-98 : 234 0 0.00%

Jun-98 321 0 0.00%

Jul-98 156 0 0.00%

Aug-98 :. 39 0 0.00%

Sep-98 . 45 0 0.00%

Oct-98 11 0 0.00%

Nov-98 B 0 0.00%................ .. .....
12 Mo. Total 1,452 4 0.28%............................. ........

AIiCLECs
No. of # Missed % Missed
Orders Due Dates Due Dates

Jan-98 : 87 0 0.00%

Fel>-98 : 127 0 0.00%

Mar-98 : 280 0 0.00%

Apr-98 . 144 0 0.00%

May-98 234 0 0.00%

Jun-9B 321 0 0.00%

Jul-98 156 0 0.00%

Aug-9B 39 0 0.00%

Sep-98. 45 0 0.00%

Oct-98 : 11 0 0.00%

Nov-98 8 0 0.00%

12 Mo. Tolal 1,452 0 0.00%............... ...... ....................

...... ..·.·v.·........·.....·.........·· .................
Measurement AIiCLECs

No. 86 No. of Within 3 Days Within 7 Days Within 10 Days

~~m~~..:f;:~ ::::t:~ ~ . Orders # Install % Install # Install % Install # Install % Install ,:.

h·

Jan-98 . 88 19 21.6'llt 44 50.0% 59 67.0%

Fel>-98 127 18 14.2% 48 37.8% 74 58.3%

Mar-98 280 15 5.4% 142 50.7% 205 73.2%

Apr-98 ~ 144 29 20.1% 98 88.1% 118 81.9'lIo ;"

May-98 : 234 14 6.0'llI 103 44.0'llI 147 62.8% :.:

Jun-98 . 321 25 7.8% 120 37.4% 239 74.5% :

Jul-98 156 1 0.6'llt 56 35.9'lIo 125 80.1% l
AU9-98 39 16 41.0'llI 31 79.5% 31 79.5% ;

Sep-98 45 24 53.3% 45 100.0% 45 1oo.0'llI ~.

0Ct-98 11 3 27.3% 5 45.5% 9 81.8% .~

Nov-98 B 1 12.5% 1 12.5% 8 100.0% ;r.............. .................... .............,........... ......................
165 11.4% 693 47.7% 1,080 73.0% ~.

Measurement I:r-:-:_A:.;I::,.IC;:;L;:E:.;C;.;s;..-_
No. 87 No. of A"Il.

,~:~:..M~~~~ .:~-:::'''l Orders Days

271 - No. 86-89



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

Kansas City, MO

............... :.

-+-Dec-97

-+-Jan·98

-+-Feb-98

-+-Mar·98

-+-Apr-98

-+-May-98

-+-Jun·98
-+-Jul-98

-+-Aug-98

-+-5ep-98
-+-0c!-98

-+-Nov·98

-+-Dec-97

-+-Jan-98

-+-Feb-98

-+-Mar-98

-+-Apr·98

-+-May-98

-+-Jun-98

-+-Jul-98

-+-Aug-98

-+-5ep-98

-+-Oct-98
-+-Nov-98

-+--A11 CLECs
• - - - - -Standard

co

1z

V\
...

~ % III ~ ! co
~ ~

co co co

~
'l' 6- g 'l'c: .:. c: "3 '" ~ea .. ea :t- ea :- .., .i G>.., u. ::::E ::::E .., (f) z

1.0 r--------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 ..-__.....- __l___- - ...-..-......

~

Z-Value :::.
::~ 100%
~.

~ 90%nla

nla I; 80%

nla l: 70%

nla " 80%

nla ~; 50%
nla ~~ 40%

~.

nla : 30%
nla ~: 20%
nla f-

10%

~~: t~ 0% ...
~

co co co co
~ ~ ~

co co

~n/a ::: 'l' 'l' ~ ! t 'l' g~
c: .&> c: '" Coea .. ea ea :- .., .i G>.., u. ::::E « ::::E .., (f) z

................... ", ~

Percent Missed Collocation CUe Dates

0.0%

nla

nIa
nla

nIa
0.0%

0.0%

nla

nla

0.0%

nla

nla

nla

% Missed
Due Oates

....................
A1ICLECs

# Collocation # Missed
Projects Due Oates

0ec-97 a a
Jan·98 ; a a
Feb-98 a a
Mar·98 a a
Apr·98 2 a
May-98 2 a
Jun-98 . a 0
Jul-98 ; a 0

Aug-98 : 2 0

5ep-98 a 0

Oc!·98 a 0

Nov·98 : a 0

12 Mo. Total 6 0

A1ICLECs
# Missed Average

Due Oates Delay Days

a nla

a nla

a nla

a nla

a nla

a nla

a nla

0 nla

0 nla

0 nla

a nla

a nla. . :....
12 Mo. Total 0 nla

~

# Collocation % Processed Z-Value
100%

Requests Wilhin 35 Days

0 nla Base<3O< 90%

4 25.0% Base <30 '. 80%

0 nla Base<3O' 70%

0 nla Base<3O 80%

2 0.0% Base<3O, 50%
0 nla Base<3O~ 40%
0 n/a Base<3O! 30%
1 0.0% Base<3O i

20%
0 n/a Base<3O~

0 nla Base <30 10%

3 0.0% Base<3O~
0%

0 nla Base <30............. . ......................... ............. ..
12 Mo. Total 10 10.0%......... ...... ...... . ............. " ..

271 - No. 94-96



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Kansas City, MO

..,.,w.....w..... ¥

r
$,

_AIICLECs
- •• - - • Standard

_AIICLECs
- • - - - - standard .~

·i
~~:,
'~
~

1'1.................................................................................:-

Z-Value

6%

5%

4%

3%

2%

1%

0%

0.05,

-2.88

Z-Value

Intarlm Number Portability (INP)
AIICLECs

Percent of Premature Disconnects

Local Number Portability (LNP)
AIiCLECs

No. of No. Pre-mature % Premature
Cutovers Disconnects Disconnects

No. of No. Pre-mature % Premature

--.;C~u:;;tove=::.;:rs=--I-D=.i=sco=:.n~n.=;ect=s-+--=D.:.:iscon=.::.n:;:ect=s-l:!!- ...m6% -r----------------,
5%

4%

~
OCt-sa' 78 4 5.13% ~

Nov-98 158 0 0.00% .

236 4 1.

No. of % Premature Z-Value

Cutovers Disconnects 6%

5%

4%

3%

2%

1%

0%

Oct-98 ' 0 0 nla ~ Base < 30

Nov-98 5 0 0.00% ' Base < 30

5 0 O... . .....

_AIICLECs '"
:'~"

•••••• Standard

_AIICLECs
•• _•• - Standard

3%

2%

1%

0% +--+--+--+--i-+---+--+--+-+--i.........
Base < 30

-1.32

Z-Value

25%

20%

15%

10%

5%

0%

-1.49 :

Base < 30

0.00% ~

0.00% ~

0.00

5.45%

0.00%

23.08%

% Premature
Disconnects

o
o
o

o
3

3

1
33

34

42

13

55

No. of
CUtovers

0Ct-98
Nov-98

Oct-98 '

Nov-98

12 Mo. Total

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Kansas City, MO

~AIICLECs

•••••• Standard

-2.03 .

-2.88

Z-Value

Z-Value

Percent SWBT caused Dela ed Coordinated Cutovers

AIiCLECs
Local Number Portability (LNPI

No. of Number %

---:c:;;u:.:;tove=rs:.::.-+---:De=la:.<yed.::;:._+--=DeI=a~yed==---1l1:}- -m 6% -r--------------....,
5% •• - - - • - • - - •••••••••••• - - - - - • - - ••

4%

, 3%

2%

1%

0% +--+-_-+--I-+--+--+-_-+.......~
l

Oct-98 78 0 0.00%

Nov-98 158 0 0.00%.... ..
236 0

No. of %
Cutovers Delayed

4%

:~

~AIICLECs ""'
•••••• Standard l

":l

~
:~
~~

:..
:::::

i;
~.

ili;
;;:::

~AII CLECs ;l;
•••••• Standard :~

4%

3%

2%

1%

0% +--+-_-+--I-+--+--+-_-+.......~

3%

2%

1%

0% +--+--+-+--I---+--+--+--+-+.......~

Base < 30,
Base < 30 ~

Base < 30
-1.32

o nla

o 0.00%

o 0.00%

AllCLECs
Interim Number Portability (INP)

5

o
5

1 0 0.00%

33 0 0.00%

No. of Number % Z-Value

---:c:;;u:.:;tove=;.;;rs--;_...:DeI=a:.<yed.::;:._+--=DeI=a~yed==---1. -I~ 6% -r--------------....,
5% ------------.--- .---.-- •••••••• -

Oct-98

Nov-98

Oct·98

Nov-98

3%

2%

1%

~AIICLECs

- - - - - - Standard

Z-Value

0% ~_+_-+-_+__+-___+_-_-4I

-1.49 ~

Base < 30

0.00% .

0.00%

o

o
o

34

No. of %

~C:::u~tove=:.:rs~_....::::~:::.:.._+-....::DeI::::::a:!:yed::::..-IU- -a 6% -r--------------....,
5% ••••••••••• - -.- ••• - - ••••••••• - ••

4%

~

Oct-98: 42
Nov-98 13

12 Mo. Total 55 o 0.00%
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